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ȳɟɥɟɧɚ ȳɨɜɤɢʄ1
  

Ⱦɨɤɬɨɪɚɧɞ ɧɚ Ɍɟɯɧɢɱɤɨɦ ɮɚɤɭɥɬɟɬɭ ɭ Ȼɨɪɭ 

 

ɋɧɟɠɚɧɚ ɍɪɨɲɟɜɢʄ2
  

ɍɧɢɜɟɪɡɢɬɟɬ ɭ Ȼɟɨɝɪɚɞɭ, Ɍɟɯɧɢɱɤɢ ɮɚɤɭɥɬɟɬ ɭ Ȼɨɪɭ 

 

Mɢɥɨɜɚɧ ȼɭɤɨɜɢʄ3
 

ɍɧɢɜɟɪɡɢɬɟɬ ɭ Ȼɟɨɝɪɚɞɭ, Ɍɟɯɧɢɱɤɢ ɮɚɤɭɥɬɟɬ ɭ Ȼɨɪɭ 

 

Реɡɢɦе: ɋɟɤɬɨɪ ɦɚɥɢɯ ɢ ɫɪɟɞʃɢɯ ɩɪɟɞɭɡɟʄɚ ʁɟ ɩɪɟɩɨɡɧɚɬ ɤɚɨ ʁɟɞɚɧ ɨɞ 
ɨɫɧɨɜɧɢɯ ɫɬɭɛɨɜɚ ɟɤɨɧɨɦɫɤɟ ɫɬɚɛɢɥɧɨɫɬɢ ɢ ɟɤɨɧɨɦɫɤɨɝ ɪɚɡɜɨʁɚ. Ɇɚɥɚ ɢ 
ɫɪɟɞʃɚ ɩɪɟɞɭɡɟʄɚ ɩɪɟɞɫɬɚɜʂɚʁɭ ɡɧɚɱɚʁɚɧ ɞɨɩɪɢɧɨɫ ɡɚ ɤɪɟɢɪɚʃɟ ɧɨɜɢɯ 
ɩɨɫɥɨɜɚ ɢ ɲɢɪɟʃɟ ɧɨɜɟ ɩɨɫɥɨɜɧɟ ɩɪɚɤɫɟ, ɨɧɚ ɞɚʁɭ ɡɧɚɱɚʁɚɧ ɞɨɩɪɢɧɨɫ 
ɞɪɭɲɬɜɟɧɨɦ ɛɪɭɬɨ ɩɪɢɯɨɞɭ, ɚ ɩɨɫɟɛɧɨ ʁɟ ɜɚɠɧɚ ʃɢɯɨɜɚ ɭɥɨɝɚ ɭ 
ɡɟɦʂɚɦɚ ɤɨʁɟ ɫɭ ɭ ɬɪɚɧɡɢɰɢʁɢ. Ɂɧɚʃɟ ʁɟ ɨɞɭɜɟɤ ɩɪɟɞɫɬɚɜʂɚɥɨ 
ɧɚʁɜɚɠɧɢʁɢ ɪɟɫɭɪɫ ɩɪɟɞɭɡɟʄɚ, ɲɬɨ ʁɟ ɩɨɫɟɛɧɨ ɧɚɝɥɚɲɟɧɨ ɭ ɫɚɜɪɟɦɟɧɢɦ 
ɭɫɥɨɜɢɦɚ ɩɨɫɥɨɜɚʃɚ. ɂɡɪɚɡɢɬɨ ʁɚɤɚ ɤɨɧɤɭɪɟɧɰɢʁɚ ɤɨʁɚ ɟɝɡɢɫɬɢɪɚ ɧɚ 
ɫɜɢɦ ɬɪɠɢɲɬɢɦɚ ɢ ɭ ɫɜɢɦ ɩɨɫɥɨɜɧɢɦ ɞɟɥɚɬɧɨɫɬɢɦɚ, ɤɚɨ ɢ ɜɢɫɨɤ 
ɫɬɟɩɟɧ ɪɚɡɜɨʁɚ ɬɟɯɧɨɥɨɝɢʁɟ, ɤɨʁɚ ʁɟ ɡɛɨɝ ɥɚɤɨ ɞɨɫɬɭɩɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ ɧɚ 
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ɞɨɯɜɚɬ ɪɭɤɟ ɫɜɢɦ ɡɚɢɧɬɟɪɟɫɨɜɚɧɢɦ ɤɨɦɩɚɧɢʁɚɦɚ, ɭ ɜɟɥɢɤɨʁ ɦɟɪɢ 
ɨɬɟɠɚɜɚʁɭ ɡɚɭɡɢɦɚʃɟ ɞɨɛɪɟ ɬɪɠɢɲɧɟ ɩɨɡɢɰɢʁɟ. ɇɨɫɢɥɚɰ ɫɜɢɯ 
ɧɟɨɩɢɩʂɢɜɢɯ ɤɨɦɩɨɧɟɧɬɢ ɩɨɫɥɨɜɚʃɚ ʁɟ ɡɧɚʃɟ ɦɟɧɚџɟɪɚ ɢ ɡɚɩɨɫɥɟɧɢɯ, 
ɤɨʁɟ ɢɧɬɟɝɪɢɫɚɧɨ ɭ ɚɞɟɤɜɚɬɧɭ ɨɪɝɚɧɢɡɚɰɢɨɧɭ ɫɬɪɭɤɬɭɪɭ, ɫɚ ɚɤɰɟɧɬɨɦ 
ɧɚ ɡɚɞɨɜɨʂɟʃɭ ɩɨɬɪɟɛɚ ɩɨɬɪɨɲɚɱɚ, ɱɢɧɢ ʁɟɡɝɪɨ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 
ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ɨɫɧɨɜ ɡɚ ɫɬɜɚɪɚʃɟ ɤɨɧɤɭɪɟɧɬɫɤɟ ɩɪɟɞɧɨɫɬɢ. Цɢʂ ɨɜɨɝ 
ɪɚɞɚ ʁɟ ɞɚ ɨɩɢɲɟ ɢ ɨɛʁɚɫɧɢ ɤɨɦɩɨɧɟɧɬɟ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ, ɤɚɨ ɢ 
ʃɢɯɨɜ ɡɧɚɱɚʁ ɢ ɭɥɨɝɭ ɭ ɦɚɥɢɦ ɢ ɫɪɟɞʃɢɦ ɩɪɟɞɭɡɟʄɢɦɚ ɭ Ɋɟɩɭɛɢɰɢ ɋɪɛɢʁɢ 
ɭ ɭɫɥɨɜɢɦɚ ɫɚɜɪɟɦɟɧɨɝ ɩɨɫɥɨɜɚʃɚ. ɂɫɬɪɚɠɢɜɚʃɟ ʁɟ ɫɩɪɨɜɟɞɟɧɨ ɧɚ 
ɭɡɨɪɤɭ ɨɞ 120 ɚɧɤɟɬɢɪɚɧɢɯ ɢɫɩɢɬɚɧɢɤɚ, ɡɚɩɨɫɥɟɧɢɯ ɭ Ɇɋɉ ɭ Ɋɟɩɭɛɥɢɰɢ 
ɋɪɛɢʁɢ, ɤɨʁɢ ɫɭ ɧɚ ɮɭɧɤɰɢʁɚɦɚ ɦɟɧɚџɟɪɚ, ɬɨɩ ɦɟɧɚџɟɪɚ ɨɞɧɨɫɧɨ 
ɜɥɚɫɧɢɤɚ ɨɪɝɚɧɢɡɚɰɢʁɚ ɢ ɪɚɞɧɢɯ ɢɡɜɪɲɢɥɚɰɚ. ɋɩɪɨɜɟɞɟɧɨ ɢɫɬɪɚɠɢɜɚʃɟ 
ɞɨɩɪɢɧɨɫɢ ɩɨɬɜɪɞɢ ɬɟɨɪɟɬɫɤɢɯ ɩɪɟɬɩɨɫɬɚɜɤɢ ɨ ɡɧɚɱɚʁɭ ɭɩɪɚɜʂɚʃɚ 
ʂɭɞɫɤɢɦ ɪɟɫɭɪɫɢɦɚ ɭ ɦɚɥɢɦ ɢ ɫɪɟɞʃɢɦ ɩɪɟɞɭɡɟʄɢɦɚ, ɲɬɨ ɦɨɠɟ ɢɦɚɬɢ 
ɩɪɚɤɬɢɱɧɟ ɢɦɩɥɢɤɚɰɢʁɟ ɡɚ ɩɪɨɧɚɥɚɠɟʃɟ ɛɨʂɢɯ ɩɪɨɮɟɫɢɨɧɚɥɧɢɯ ɪɟɲɟʃɚ 
ɭ ɨɤɜɢɪɭ ɫɩɟɰɢɮɢɱɧɢɯ ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ ɦɚɥɢɯ ɢ ɫɪɟɞʃɢɯ ɩɪɟɞɭɡɟʄɚ. 
Кључɧе речɢ: Ɇɚɥɚ ɢ ɫɪɟɞʃɚ ɩɪɟɞɭɡɟʄɚ, ɦɟɧɚџɦɟɧɬ, ɢɧɬɟɥɟɤɬɭɚɥɧɢ 
ɤɚɩɢɬɚɥ, ɡɧɚʃɟ, ɤɨɧɤɭɪɟɧɬɫɤɚ ɩɪɟɞɧɨɫɬ. 
 

Abstract: Sector of small and medium-sized enterprises has been recognized 

as one of the fundamental pillars of economic stability and economic 

development. Small and medium enterprises represent an important 

contribution to the creation of new businesses and the expansion of new 

business practices, they make a significant contribution to the gross domestic 

income, a particularly important role in the countries that are in transition. 

The knowledge has always meant the most important resource of a business 

entity, which is particularly emphasized in today’s business conditions. A 

strong competition existing in all markets and all business activities as well 

as the high extent of technology development which is at hand to all 

interested companies due to accessible information hinder the process of 

gaining a good market position. The bearer of these intangible components of 

business is manager’s and employee’s knowledge, which as integrated in the 

adequate organizational structure and with the stress on meeting customer’s 

needs, makes up the core of the organization’s competence and the basis for 

making competitive advantage. The aim of this paper is to describe and 

explain components of the intellectual capital as well as its significance and 

role in small and medium enterprises in the Republic of Serbia in today’s 

business conditions. The survey was conducted on a sample of 120 

interviewed respondents, employees in SMEs in the Republic of Serbia, who 

are in positions of managers, top managers or owners of the organization 

and workers. The research contributes to confirm the theoretical assumptions 

about the importance of human resource management in small and medium-

sized enterprises, which could have practical implications for finding better 
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professional solutions in the context of the specific characteristics of small 

and medium-sized enterprises. 

Key words: Small and medium-sized enterprises, management, intellectual 

capital, knowledge, competition, competitive advantage 

 

1. ɍȼɈȾ 

ɂɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ʁɟ ɧɟɨɩɢɩʂɢɜɚ ɤɨɦɩɨɧɟɧɬɚ ɩɨɫɥɨɜɚʃɚ ʁɟɞɧɨɝ 
ɩɪɟɞɭɡɟʄɚ. Ɉɧ ɡɚɩɪɚɜɨ ɩɪɟɞɫɬɚɜʂɚ ɡɧɚʃɟ, ɤɪɟɚɬɢɜɧɨɫɬ ɢ ɢɧɨɜɚɬɢɜɧɨɫɬ, 
ɜɟɲɬɢɧɟ, ɢɫɤɭɫɬɜɨ ɢ ɦɧɨɝɟ ɞɪɭɝɟ ɧɟɦɚɬɟɪɢʁɚɥɧɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ 
ɡɚɩɨɫɥɟɧɢɯ ɢɥɢ ɢɫɬɪɚɠɢɜɚɱɤɨɝ ɬɢɦɚ ɫɬɪɭɱʃɚɤɚ, ɤɨʁɢ ɫɭ ɪɚɡɜɢɥɢ ɦɧɨɝɨ 
ɪɚɡɥɢɱɢɬɢɯ ɧɚɱɢɧɚ ɡɚ ɩɨɛɨʂɲɚʃɟ ɟɮɢɤɚɫɧɨɫɬɢ ɩɨɫɥɨɜɚʃɚ ɨɪɝɚɧɢɡɚɰɢʁɟ. 
Ɉɜɟ ɤɚɬɟɝɨɪɢʁɟ ɫɭ ɢɧɞɢɜɢɞɭɚɥɧɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ʁɟɞɧɨɝ ɡɚɩɨɫɥɟɧɨɝ ɤɨʁɢ 
ʁɟ ɞɟɨ ʁɟɞɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɚɨ ɰɟɥɢɧɟ ɢ ɧɟ ɦɨɝɭ ɛɢɬɢ ɜɥɚɫɧɢɲɬɜɨ. Ɂɧɚʃɟ 
ɦɟɧɚџɟɪɚ ɢ ɡɚɩɨɫɥɟɧɢɯ ɤɨʁɟ ʁɟ ɭɫɩɟɲɧɨ ɢɧɬɟɝɪɢɫɚɧɨ ɭ ɚɞɟɤɜɚɬɧɭ 
ɨɪɝɚɧɢɡɚɰɢɨɧɭ ɫɬɪɭɤɬɭɪɭ, ɡɚɞɨɜɨʂɟʃɟɦ ɩɨɬɪɟɛɚ ɩɨɬɪɨɲɚɱɚ, ɱɢɧɢ ʁɟɡɝɪɨ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ɨɫɧɨɜ ɡɚ ɫɬɜɚɪɚʃɟ ɤɨɧɤɭɪɟɧɬɫɤɟ 
ɩɪɟɞɧɨɫɬɢ. ȼɪɟɞɧɨɫɬ ɧɟɨɩɢɩʂɢɜɟ ɢɦɨɜɢɧɟ ɭ ɤɨɦɩɚɧɢʁɚɦɚ ɦɨɠɟ ɛɢɬɢ 
ɜɢɲɟɫɬɪɭɤɨ ɜɟʄɚ ɨɞ ɜɪɟɞɧɨɫɬɢ ɦɚɬɟɪɢʁɚɥɧɟ ɢɦɨɜɢɧɟ. 

Ʉɚɨ ɪɟɥɟɜɚɧɬɚɧ ɫɟɤɬɨɪ ɭ ɩɪɢɜɪɟɞɢ Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ ɦɚɥɚ ɢ ɫɪɟɞʃɚ 
ɩɪɟɞɭɡɟʄɚ (Ɇɋɉ) ɩɪɟɞɫɬɚɜʂɚʁɭ ʁɟɞɚɧ ɨɞ ɤʂɭɱɧɢɯ ɫɬɭɛɨɜɚ ɟɤɨɧɨɦɫɤɨɝ 
ɪɚɡɜɨʁɚ ɡɟɦʂɟ, ɩɨɤɪɟɬɚɱɤɚ ɫɭ ɫɧɚɝɚ ɫɪɩɫɤɟ ɩɪɢɜɪɟɞɟ ɢ ɧɨɫɢɥɚɰ ɪɚɡɜɨʁɚ 
ɧɚɰɢɨɧɚɥɧɟ ɟɤɨɧɨɦɢʁɟ. ɐɟɥɚ ɩɥɚɧɟɬɚ ʁɟ ɩɨɞɜɪɝɧɭɬɚ ɞɭɛɨɤɨɦ ɩɪɟɨɤɪɟɬɭ - 
ɟɤɨɧɨɦɫɤɨɦ, ɩɨɥɢɬɢɱɤɨɦ, ɫɨɰɢʁɚɥɧɨɦ, ɚ ɧɟɡɚɭɫɬɚɜʂɢɜ ɭɫɩɨɧ Ɇɋɉ ʁɟ 
ɫɧɚɠɧɚ ɦɚɧɢɮɟɫɬɚɰɢʁɚ ɬɨɝ ɩɪɟɨɤɪɟɬɚ, ʁɟɪ ɨɧɢ ɫɭ ɮɚɤɬɨɪ ɞɪɭɲɬɜɟɧɟ 
ɫɬɚɛɢɥɧɨɫɬɢ ɢ ɟɤɨɧɨɦɫɤɟ ɟɤɫɩɚɧɡɢʁɟ. 

ɉɨɫɥɟɞʃɢɯ ɞɟɰɟɧɢʁɚ 20. ɜɟɤɚ, ɭɩɨɪɟɞɨ ɫɚ ɧɚɪɚɫɬɚʃɟɦ ɩɪɨɛɥɟɦɚ ɜɟɥɢɤɢɯ 
ɧɚɰɢɨɧɚɥɧɢɯ ɢ ɦɭɥɬɢɧɚɰɢɨɧɚɥɧɢɯ ɤɨɪɩɨɪɚɰɢʁɚ ɭ ɞɨɦɟɧɭ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ 
ɦɟɧɚџɦɟɧɬɚ, ɤɨɧɬɢɧɭɢɪɚɧɨ ʁɟ ɪɚɫɬɚɨ ɢ ɡɧɚɱɚʁ Ɇɋɉ. Ɂɚɯɜɚʂɭʁɭʄɢ ɫɜɨʁɨʁ 
ɮɥɟɤɫɢɛɢɥɧɨɫɬɢ, ɜɢɬɚɥɧɨɫɬɢ, ɫɤɥɨɧɨɫɬɢ ɤɚ ɩɪɟɞɭɡɢɦɚʃɭ ɢɧɨɜɚɬɢɜɧɢɯ ɢ 
ɪɢɡɢɱɧɢɯ ɩɨɞɭɯɜɚɬɚ ɢ ɜɟʄɨʁ ɦɨɝɭʄɧɨɫɬɢ ɡɚ ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɭ, Ɇɋɉ ɫɟ 
ɥɚɤɲɟ ɨɞ ɜɟɥɢɤɢɯ ɩɨɫɥɨɜɧɢɯ ɫɢɫɬɟɦɚ ɩɪɢɥɚɝɨђɚɜɚʁɭ ɡɚɯɬɟɜɢɦɚ 
ɩɨɬɪɨɲɚɱɚ ɢ ɞɢɧɚɦɢɱɧɢɦ ɩɪɨɦɟɧɚɦɚ ɭ ɭɫɥɨɜɢɦɚ ɩɨɫɥɨɜɚʃɚ ɧɚ 
ɝɥɨɛɚɥɧɨɦ ɬɪɠɢɲɬɭ (Ȼɟɪɚɯɚ, 2011: 316). 

ɍ ȿɜɪɨɩɫɤɨʁ ɭɧɢʁɢ (ȿɍ), ɩɨɞ ɩɨʁɦɨɦ Ɇɋɉ ɫɟ ɩɨɞɪɚɡɭɦɟɜɚʁɭ ɫɜɚ 
ɩɪɟɞɭɡɟʄɚ ɤɨʁɚ ɢɦɚʁɭ ɦɚʃɟ ɨɞ 250 ɡɚɩɨɫɥɟɧɢɯ ɢ ɡɚɞɨɜɨʂɚɜɚʁɭ ɛɚɪɟɦ 
ʁɟɞɚɧ ɨɞ ɫɥɟɞɟʄɚ ɞɜɚ ɤɪɢɬɟɪɢʁɭɦɚ: ɝɨɞɢɲʃɢ ɩɪɢɯɨɞ ɤɨʁɢ ɧɟ ɩɪɟɥɚɡɢ 50 
ɦɢɥɢɨɧɚ ɟɜɪɚ ɢ ɜɪɟɞɧɨɫɬ ɭɤɭɩɧɟ ɚɤɬɢɜɟ ɤɨʁɚ ɧɢʁɟ ɜɟʄɚ ɨɞ 43 ɦɢɥɢɨɧɚ 
ɟɜɪɚ. ɇɚ ɨɫɧɨɜɭ ɩɨɦɟɧɭɬɢɯ ɤɪɢɬɟɪɢʁɭɦɚ ɭ ɨɤɜɢɪɭ ɫɟɤɬɨɪɚ ʁɟ ɢɡɜɪɲɟɧɚ 
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ɞɢɫɬɢɧɤɰɢʁɚ ɧɚ ɦɢɤɪɨ, ɦɚɥɚ ɢ ɫɪɟɞʃɚ ɩɪɟɞɭɡɟʄɚ, ɩɪɢ ɱɟɦɭ ʁɟ ɛɪɨʁ 
ɡɚɩɨɫɥɟɧɢɯ ɛɚɡɢɱɚɧ ɢ ɧɚʁɜɚɠɧɢʁɢ ɤɪɢɬɟɪɢʁɭɦ. ɋɯɨɞɧɨ ɬɨɦɟ, ɦɢɤɪɨ 
ɩɪɟɞɭɡɟʄɚ ɫɭ ɨɧɚ ɤɨʁɚ ɡɚɩɨɲʂɚɜɚʁɭ ɞɨ 10 ʂɭɞɢ, ɨɫɬɜɚɪɭʁɭ ɭɤɭɩɚɧ ɩɪɢɯɨɞ 
ɞɨ ɞɜɚ ɦɢɥɢɨɧɚ ɟɜɪɚ ɢ/ɢɥɢ ɜɪɟɞɧɨɫɬ ʃɢɯɨɜɟ ɚɤɬɢɜɟ ɧɟ ɩɪɟɥɚɡɢ ɞɜɚ 
ɦɢɥɢɨɧɚ ɟɜɪɚ. Ɇɚɥɚ ɩɪɟɞɭɡɟʄɚ ɡɚɩɨɲʂɚɜɚʁɭ ɢɡɦɟђɭ 10 ɢ 50 ɥɢɰɚ, 
ɨɫɬɜɚɪɭʁɭ ɭɤɭɩɚɧ ɩɪɢɯɨɞ ɞɨ 10 ɦɢɥɢɨɧɚ ɟɜɪɚ ɢ/ɢɥɢ ɜɪɟɞɧɨɫɬ ʃɢɯɨɜɢɯ 
ɭɤɭɩɧɢɯ ɫɪɟɞɫɬɚɜɚ ɧɢʁɟ ɜɟʄɚ ɨɞ 10 ɦɢɥɢɨɧɚ ɟɜɪɚ. ɇɚʁɡɚɞ, ɤɨɞ ɫɪɟɞʃɢɯ 
ɩɪɟɞɭɡɟʄɚ ɛɪɨʁ ɡɚɩɨɫɥɟɧɢɯ ɧɟ ɩɪɟɥɚɡɢ 250 ɥɢɰɚ, ɭɤɭɩɚɧ ɩɪɢɯɨɞ ɧɢʁɟ 
ɜɟʄɢ ɨɞ 50 ɦɢɥɢɨɧɚ ɟɜɪɚ  ɢ/ɢɥɢ ɜɪɟɞɧɨɫɬ ɭɤɭɩɧɟ ɚɤɬɢɜɟ ʁɟ ɦɚʃɚ ɢɥɢ 
ʁɟɞɧɚɤɚ 43 ɦɢɥɢɨɧɚ ɟɜɪɚ. 

Ɇɟђɭ ɨɫɧɨɜɧɢɦ ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ ɦɚɥɢɯ ɢ ɫɪɟɞʃɢɯ ɩɪɟɞɭɡɟʄɚ, ɩɪɟɦɚ 
ɧɟɤɢɦ ɫɯɜɚɬɚʃɢɦɚ, ɭɝɥɚɜɧɨɦ ɫɟ ɧɚɜɨɞɟ:  

• ɰɟɧɬɪɚɥɢɡɚɰɢʁɚ ɭɩɪɚɜʂɚʃɚ, ɱɢʁɢ ʁɟ ɩɨɱɟɬɚɤ ɩɟɪɫɨɧɚɥɢɡɨɜɚɧ 
(ɜɥɚɫɧɢɤ ʁɟ ɭʁɟɞɧɨ ɢ ɭɩɪɚɜʂɚɱ) ɢ ɢɞɟ ɞɨ ɫɧɚɠɧɟ ɭɥɨɝɟ ʁɟɞɧɟ 
ɥɢɱɧɨɫɬɢ (ɝɟɧɟɪɚɥɧɨɝ ɞɢɪɟɤɬɨɪɚ) ɭ ɫɪɟɞʃɢɦ ɩɪɟɞɭɡɟʄɢɦɚ; 

• ɫɥɚɛɚ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɨɫɬ, ɧɚ ɧɢɜɨɭ ɭɩɪɚɜʂɚʃɚ ɢ ɩɨɫɥɨɜɧɢɯ 
ɚɤɬɢɜɧɨɫɬɢ, ʁɟɪ ɫɟ ɫɜɟ ɮɭɧɤɰɢʁɟ ɤɨɧɰɟɬɪɢɲɭ, ɚ ɬɟɤ ɩɪɨɰɟɫɢɦɚ 
ɭɤɪɭɩʃɚɜɚʃɚ ɢ ɪɚɡɜɢʁɚʃɚ ɞɟɥɚɬɧɨɫɬɢ, ɩɨ ɫɜɢɦ ɮɚɤɬɨɪɢɦɚ, ɞɨɥɚɡɢ 
ɞɨ ɨɞɪɟђɟɧɢɯ ɪɟɡɭɥɬɚɬɚ ɧɚ ɬɨɦ ɩɥɚɧɭ;  

• ɢɧɬɭɢɬɢɜɧɚ ɢ ɦɚɥɨ ɮɨɪɦɚɥɢɡɨɜɚɧɚ ɫɬɪɚɬɟɝɢʁɚ, ɡɚ ɪɚɡɥɢɤɭ ɨɞ 
ɜɨђɟʃɚ ɩɨɫɥɨɜɚ ɜɟɥɢɤɢɯ ɩɪɟɞɭɡɟʄɚ, ɢɦɚ ɪɟɥɚɬɢɜɧɨ ɩɪɟɰɢɡɧɟ ɢ 
ɭɬɜɪђɟɧɟ ɩɥɚɧɨɜɟ ɢ ɩɪɨɝɪɚɦɟ, ɭ Ɇɋɉ ʁɟ ɜɥɚɫɧɢɤ/ɪɭɤɨɜɨɞɢɥɚɰ 
ɞɨɜɨʂɧɨ ɛɥɢɡɭ ɧɟɩɨɫɪɟɞɧɢɯ ɩɨɫɥɨɜɚ ɢ ɛɥɢɡɚɤ ʁɟ ɡɚɩɨɫɥɟɧɢɦ 
ɫɥɭɠɛɟɧɢɰɢɦɚ ɢ ɪɚɞɧɢɰɢɦɚ ɞɚ ɦɨɠɟ ɭ ɯɨɞɭ ɩɪɢɥɚɝɨђɚɜɚɬɢ 
ɫɬɪɚɬɟɝɢʁɭ ɢ ɩɨɫɥɨɜɟ; 

• ʁɟɞɧɨɫɬɚɜɧɨ ɢ ɮɥɟɤɫɢɛɢɥɧɨ ɢɧɬɟɪɧɨ ɤɨɦɭɧɢɰɢɪɚʃɟ ɢ 
ɢɧɮɨɪɦɢɫɚʃɟ, ɡɚɫɧɨɜɚɧɨ ɧɚ ɫɤɨɪɨ ɫɜɚɤɨɞɧɟɜɧɨɦ ɞɢʁɚɥɨɝɭ, ɡɚ 
ɪɚɡɥɢɤɭ ɨɞ ɨɧɨɝ ɭ ɜɟɥɢɤɢɦ ɩɪɟɞɭɡɟʄɢɦɚ, ɡɚɫɧɨɜɚɧɨ ʁɟ ɧɚ ɩɢɫɚɧɢɦ 
ɢ ɮɨɪɦɚɥɢɡɨɜɚɧɢɦ ɞɨɤɭɦɟɧɬɢɦɚ; 

• ʁɟɞɧɨɫɬɚɜɚɧ ɫɢɫɬɟɦ ɟɤɫɬɟɪɧɨɝ ɢɧɮɨɪɦɢɫɚʃɚ ɢ ɤɨɦɭɧɢɰɢɪɚʃɚ, 

ɡɚɫɧɨɜɚɧ ɧɚ ɱɟɲʄɟɦ ɤɨɧɬɚɤɬɭ ɫɚ ɞɨɛɚɜʂɚɱɢɦɚ ɢ ɤɭɩɰɢɦɚ, 
ɭɫɬɚɧɨɜʂɚɜɚ ɩɨɬɪɟɛɟ, ɠɟʂɟ ɢ ɦɨɝɭʄɧɨɫɬɢ (ɋɚʁɮɟɪɬ, Ђɨɪђɟɜɢʄ, 
Ȼɟɲɢʄ, 2006: 163). 

 

Ɂɛɨɝ ɨɝɪɚɧɢɱɟɧɢɯ ɮɢɧɚɧɫɢʁɫɤɢɯ ɦɨɝɭʄɧɨɫɬɢ ɢ ɬɟɲɤɢɯ ɭɫɥɨɜɚ ɪɚɞɚ ɭ 
ɬɪɚɧɡɢɰɢɨɧɢɦ ɭɫɥɨɜɢɦɚ ɩɨɫɥɨɜɚʃɚ, ʁɚɜʂɚ ɫɟ ɩɪɨɛɥɟɦ ɩɪɨɧɚɥɚɠɟʃɚ 
ɤɨɦɩɟɬɟɧɬɧɟ ɪɚɞɧɟ ɫɧɚɝɟ ɤɨʁɚ ɛɢ ɦɨɝɥɚ ɭɧɚɩɪɟɞɢɬɢ ɩɨɫɥɨɜɧɟ ɩɪɨɰɟɫɟ 
ɨɜɢɯ ɩɪɟɞɭɡɟʄɚ. ɂɡ ɬɨɝɚ ɩɪɨɢɡɢɥɚɡɢ ɞɚ Ɇɋɉ, ɛɚɲ ɤɚɨ ɢ ɜɟɥɢɤɚ, ɦɨɪɚʁɭ 
ɩɪɢɞɚɜɚɬɢ ɢɫɬɢ ɡɧɚɱɚʁ ɢɧɜɟɫɬɢɰɢʁɚɦɚ ɭ ʂɭɞɫɤɢ ɤɚɩɢɬɚɥ, ɤɚɨ ɢ 
ɢɧɜɟɫɬɢɰɢʁɚɦɚ ɭ ɞɪɭɝɟ ɫɟɝɦɟɧɬɟ ɩɨɫɥɨɜɚʃɚ, ʁɟɪ ɫɚɦɨ ɩɭɬɟɦ ɤɨɧɫɬɚɧɬɧɨɝ 
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ɭɱɟʃɚ ɢ ɭɫɚɜɪɲɚɜɚʃɚ ɡɧɚʃɚ ɩɪɟɞɭɡɟʄɟ ɦɨɠɟ ɨɫɬɚɬɢ ɤɨɧɤɭɪɟɧɬɧɨ ɢ 
ʂɭɞɫɤɢ ɤɚɩɢɬɚɥ ɫɟ ɧɟʄɟ ɩɪɟɬɜɨɪɢɬɢ ɭ ,,ɢɡɝɭɛʂɟɧɭ ɢɦɨɜɢɧɭ”. Ɇɋɉ 
ɩɨɫɬɚʁɭ ɫɜɟ ɡɧɚɱɚʁɧɢʁɚ ɭ ɡɚɩɨɲʂɚɜɚʃɭ ɫɜɟ ɜɟʄɟɝ ɛɪɨʁɚ ɞɢɩɥɨɦɢɪɚɧɢɯ 
ɤɚɞɪɨɜɚ. ɉɪɟɦɚ ɬɨɦɟ, ɢɦɩɟɪɚɬɢɜ ʁɟ ɞɚ ɨɜɢ ɤɚɞɪɨɜɢ ɪɚɡɜɢʁɭ ɡɧɚʃɚ ɤɨʁɚ ʄɟ 
ɢɦ ɛɢɬɢ ɨɞ ɤɨɪɢɫɬɢ ɧɚ ɪɚɞɧɨɦ ɦɟɫɬɭ. ɍɥɨɝɚ ɢ ɡɧɚɱɚʁ ɟɞɭɤɚɰɢʁɟ ɭ Ɇɋɉ ʁɟ 
ɞɜɨʁɚɤɚ. Ɇɋɉ ɨɬɭɞɚ ɨɱɟɤɭʁɭ ɨɞ ɫɥɟɞɟʄɟ ɝɟɧɟɪɚɰɢʁɟ ɪɚɞɧɢɤɚ ɞɚ ɛɭɞɭ 
ɧɟɡɚɜɢɫɧɢ, ɞɚ ɩɨɫɟɞɭʁɭ ɢɧɢɰɢʁɚɬɢɜɭ ɢ ɮɥɟɤɫɢɛɢɥɧɨɫɬ (ɏɭɧɬ, Ɉ Ȼɪɢɟɧ, 
2006). 

Ɇɋɉ ɩɪɟɞɫɬɚɜʂɚʁɭ ɨɤɨɫɧɢɰɭ ɪɚɡɜɨʁɚ, ɧɚɪɨɱɢɬɨ ɬɪɚɧɡɢɰɢɨɧɢɯ ɡɟɦɚʂɚ. ɍ 
ɝɥɨɛɚɥɢɡɨɜɚɧɨʁ ɟɤɨɧɨɦɢʁɢ ɜɟɥɢɤɢ ɫɢɫɬɟɦɢ ɩɨɤɚɡɭʁɭ ɩɪɢɥɢɱɧɭ ɪɢɝɢɞɧɨɫɬ 
ɤɚɞɚ ʁɟ ɪɟɱ ɨ ɩɪɢɥɚɝɨђɚɜɚʃɭ ɧɨɜɢɦ ɬɪɟɧɞɨɜɢɦɚ ɭ ɨɛɥɚɫɬɢ ɬɟɯɧɨɥɨɝɢʁɟ, 
ɨɪɝɚɧɢɡɚɰɢʁɟ, ɢɧɨɜɚɰɢʁɚ ɢ ɩɪɟɞɭɡɟɬɧɢɲɬɜɚ. Ɉɜɚ ɧɟɮɥɟɤɫɢɛɢɥɧɨɫɬ ɢ 
ɬɪɨɦɨɫɬ ɭ ɪɟɚɝɨɜɚʃɭ ʁɟ ɧɚɪɨɱɢɬɨ ɢɡɪɚɠɟɧɚ ɤɨɞ ɜɟɥɢɤɢɯ ɩɨɫɥɨɜɧɢɯ 
ɫɢɫɬɟɦɚ ɭ ɬɪɚɧɡɢɰɢɨɧɢɦ ɡɟɦʂɚɦɚ, ɤɨʁɢ, ɭɩɪɤɨɫ ɫɜɨʁɢɧɫɤɨʁ 
ɬɪɚɧɫɮɨɪɦɚɰɢʁɢ, ɧɢɫɭ ɭɧɚɩɪɟɞɢɥɢ ɫɨɩɫɬɜɟɧɨ ɩɨɫɥɨɜɚʃɟ. Ɋɚɡɜɨʁ 
ɩɪɢɜɪɟɞɧɟ ɫɬɪɭɤɬɭɪɟ ɭ ɡɟɦʂɚɦɚ ɭ ɬɪɚɧɡɢɰɢʁɢ ɛɚɡɢɪɚ ɫɟ ɧɚ ɪɚɡɜɨʁɭ Ɇɋɉ. 
ɋ ɬɢɦ ɭ ɜɟɡɢ, ɩɪɨɝɪɚɦɢ ɩɨɞɪɲɤɟ ɪɚɡɜɨʁɭ Ɇɋɉ ɢɦɚʁɭ „ɫɩɟɰɢɮɢɱɧɭ 
ɬɟɠɢɧɭ“ ɢ ɤʂɭɱɧɭ ɭɥɨɝɭ ɭ ɞɢɧɚɦɢɡɢɪɚʃɭ ɟɤɨɧɨɦɫɤɨɝ ɪɚɫɬɚ ɭ ɨɜɨɦ 
ɛɥɨɤɭ ɡɟɦɚʂɚ. Ɇɋɉ ɫɭ ɩɨɤɪɟɬɚɱ ɪɚɡɜɨʁɚ ɭ ɡɟɦʂɚɦɚ ɬɪɠɢɲɧɟ ɩɪɢɜɪɟɞɟ ɢ 
ɡɟɦʂɚɦɚ ɭ ɬɪɚɧɡɢɰɢʁɢ (Ȼɢɪɨɜʂɟɜ, Ⱦɚɜɢɞɨɜɢʄ, ɉɟɬɪɨɜɢʄ, 2011: 288-296). 

Ɇɋɉ ɧɚɢɥɚɡɟ ɧɚ ɡɧɚɱɚʁɧɟ ɩɪɟɩɪɟɤɟ ɧɚ ɩɭɬɭ ɫɬɢɰɚʃɚ, ʁɚɱɚʃɚ ɢ 
ɨɞɪɠɚɜɚʃɚ ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ, ɚ ɲɬɨ ʁɟ ɩɪɟ ɫɜɟɝɚ ɩɨɫɥɟɞɢɰɚ ɢɡɭɡɟɬɧɨ 
ɞɢɧɚɦɢɱɧɨɝ ɨɤɪɭɠɟʃɚ ɭ ɤɨɦ ɩɨɫɥɭʁɭ, ɚɥɢ ɢ ɧɟɞɨɜɨʂɧɟ ɩɨɫɥɨɜɧɟ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɤɨʁɨɦ ɪɚɫɩɨɥɚɠɭ. Ɇɋɉ ɭ Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ ɱɟɫɬɨ ɫɭ 
ɜɨђɟɧɚ ɨɞ ɫɬɪɚɧɟ ɜɥɚɫɧɢɤɚ ɩɪɟɞɭɡɟʄɚ ɤɨʁɢ ʁɟ ɭʁɟɞɧɨ ɢ ɧɚʁɤɨɦɩɟɬɟɧɬɧɢʁɢ 
ɪɟɫɭɪɫ, ɧɟɨɩɯɨɞɚɧ ɡɚ ɨɩɫɬɚɧɚɤ ɬɨɝ ɩɪɟɞɭɡɟʄɚ (Ɂɪɧɢʄ, Ⱥɧђɟɥɢʄ, Ђɚɤɨɜɢʄ, 
2010: 221-231). 

 

2. ɄɈɇɐȿɉɌ ɂɇɌȿɅȿɄɌɍȺɅɇɈȽ ɄȺɉɂɌȺɅȺ 

ɋɜɟ  ɛɪɠɟ  ɢ  ɧɟɢɡɜɟɫɧɢʁɟ  ɩɪɨɦɟɧɟ  ɭ  ɩɨɫɥɨɜɧɨɦ  ɨɤɪɭɠɟʃɭ  ɩɪɢɦɨɪɚɥɟ  
ɫɭ  ɩɪɟɞɭɡɟʄɚ ɞɚ ɪɚɡɦɢɫɥɟ ɧɚ ɱɟɦɭ ʄɟ ɡɚɫɧɢɜɚɬɢ ɫɜɨʁɭ ɤɨɧɤɭɪɟɧɬɫɤɭ 
ɩɪɟɞɧɨɫɬ ɢ ɤɚɤɨ ɞɚ ɫɟ ɨɞɭɩɪɭ ɤɨɧɤɭɪɟɧɰɢʁɢ. ɉɪɟɞɧɨɫɬ ɡɚɜɢɫɢ ɨɞ ɬɨɝɚ 
ɲɬɚ ɫɟ ɡɧɚ, ɤɚɤɨ ɫɟ ɭɩɨɬɪɟɛʂɚɜɚ  ɬɨ  ɲɬɨ ɫɟ ɡɧɚ  ɢ  ɤɨɥɢɤɨ  ɛɪɡɨ ɫɟ ɦɨɠɟ  
ɧɚɭɱɢɬɢ ɢ ɩɪɢɦɟɧɢɬɢ ɧɟɲɬɨ  ɧɨɜɨ. ɋɩɨɫɨɛɧɨɫɬ ɩɪɢɥɚɝɨђɚɜɚʃɚ ɢ ɭɱɟʃɚ 
ɩɪɟɞɭɡɟʄɚ ɧɟɤɢ ɫɭ ɚɭɬɨɪɢ ɩɨɜɟɡɚɥɢ ɫ ɧɨɜɨɦ ɟɤɨɧɨɦɫɤɨɦ ɤɚɬɟɝɨɪɢʁɨɦ - 

ɢɧɬɟɥɟɤɬɭɚɥɧɢɦ ɤɚɩɢɬɚɥɨɦ. ɂɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ʁɟ ɤɚɨ ɞɢɧɚɦɢɱɚɧ 
ʂɭɞɫɤɢ ɩɪɨɰɟɫ ɩɪɟɬɜɨɪɟɧ ɭ ɧɟɲɬɨ ɜɪɟɞɧɨ ɡɚ ɨɪɝɚɧɢɡɚɰɢʁɭ. Ɉɧ ɡɚɩɪɚɜɨ 
ɩɪɟɞɫɬɚɜʂɚ ɡɧɚʃɟ, ɤɪɟɚɬɢɜɧɨɫɬ ɢ ɢɧɨɜɚɬɢɜɧɨɫɬ, ɜɟɲɬɢɧɟ, ɢɫɤɭɫɬɜɨ ɢ 
ɦɧɨɝɟ ɞɪɭɝɟ ɧɟɦɚɬɟɪɢʁɚɥɧɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ɡɚɩɨɫɥɟɧɢɯ ɢɥɢ 



ȳɟɥɟɧɚ ȳɨɜɤɢʄ, ɋɧɟɠɚɧɚ ɍɪɨɲɟɜɢʄ, Ɇɢɥɨɜɚɧ ȼɭɤɨɜɢʄ 

Ȼɢɡɂɧɮɨ (Ȼɥɚɰɟ), 2017, ɜɨɥɭɦɟɧ 8, ɛɪɨʁ 1, ɫɬɪ. 1-16  6 

ɢɫɬɪɚɠɢɜɚɱɤɨɝ ɬɢɦɚ ɫɬɪɭɱʃɚɤɚ, ɤɨʁɢ ɫɭ ɪɚɡɜɢɥɢ ɦɧɨɝɨ ɪɚɡɥɢɱɢɬɢɯ 
ɧɚɱɢɧɚ ɡɚ ɩɨɛɨʂɲɚʃɟ ɟɮɢɤɚɫɧɨɫɬɢ ɩɨɫɥɨɜɚʃɚ ɨɪɝɚɧɢɡɚɰɢʁɟ. Ɉɜɟ 
ɤɚɬɟɝɨɪɢʁɟ ɫɭ ɢɧɞɢɜɢɞɭɚɥɧɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ʁɟɞɧɨɝ ɡɚɩɨɫɥɟɧɨɝ ɤɨʁɢ ʁɟ 
ɞɟɨ ʁɟɞɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɚɨ ɰɟɥɢɧɟ ɢ ɧɟ ɦɨɝɭ ɛɢɬɢ ɜɥɚɫɧɢɲɬɜɨ. Ɂɧɚʃɟ 
ɩɪɟɞɫɬɚɜʂɚ ɧɚʁɜɚɠɧɢʁɢ ɫɬɪɚɬɟɲɤɢ ɪɟɫɭɪɫ ɢ ɨɪɭɠʁɟ ɡɚ ɨɞɪɠɢɜɭ 
ɤɨɧɤɭɪɟɧɬɫɤɭ ɩɪɟɞɧɨɫɬ, ɚ ɭ ɬɨɦ ɤɨɧɬɟɤɫɬɭ ɬɨ ʁɟ ɪɚɡɥɨɝ ɡɚɲɬɨ ʁɟ ɬɪɠɢɲɧɚ 
ɜɪɟɞɧɨɫɬ ɭɫɩɟɲɧɢɯ ɤɨɦɩɚɧɢʁɚ ɦɧɨɝɨ ɜɟʄɚ ɨɞ ʃɢɯɨɜɟ ɤɨɧɤɭɪɟɧɬɫɤɟ 
ɩɪɟɞɧɨɫɬɢ. 

Ⱥɞɟɤɜɚɬɧɚ ɭɩɨɬɪɟɛɚ ɢ ɭɩɪɚɜʂɚʃɟ ɡɧɚʃɟɦ ɞɨɛɪɢɦ ɞɟɥɨɦ ɞɨɩɪɢɧɨɫɢ 
ɩɨɜɟʄɚʃɭ ɞɨɛɢɬɢ ɨɪɝɚɧɢɡɚɰɢʁɟ. ɍɩɪɚɜʂɚʃɟ ɡɧɚʃɟɦ ɩɪɟɞɫɬɚɜʂɚ 
ɤɪɢɬɢɱɚɧ ɮɚɤɬɨɪ ɭɫɩɟɯɚ ʁɟɪ ʁɟ ɬɨ ɩɪɨɰɟɫ ɤɨʁɢ ʁɟ ,,ɬɟɲɤɨ ɩɨɧɨɜʂɢɜ, ʁɟɪ ɫɭ 
ɚɤɬɢɜɧɨɫɬɢ ɡɚɫɧɨɜɚɧɟ ɧɚ ɡɧɚʃɭ ɧɟɫɬɪɭɤɬɭɪɢɪɚɧɟ, ɢɧɬɭɢɬɢɜɧɟ ɢ ɞɨɜɨɞɟ 
ɱɟɫɬɨ ɞɨ ɧɟɨɩɢɩʂɢɜɢɯ ɪɟɡɭɥɬɚɬɚ” (Moustaghfir, Schiuma, 2013: 495-510). 

ɉɨɪɟɞ ɩɨɫɬɨʁɚʃɚ ɪɚɡɥɢɱɢɬɢɯ ɬɟɪɦɢɧɚ ɭ ɥɢɬɟɪɚɬɭɪɢ ɩɨɫɬɨʁɢ ɢ ɜɟɥɢɤɢ 
ɛɪɨʁ ɞɟɮɢɧɢɰɢʁɚ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ. Ɍɚɤɨ, ɧɚ ɩɪɢɦɟɪ, ɭ 
ɞɟɮɢɧɢɫɚʃɭ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ ɩɨʁɟɞɢɧɢ ɚɭɬɨɪɢ ɩɨɫɟɛɧɨ 
ɧɚɝɥɚɲɚɜɚʁɭ ɞɚ ʁɟ ɬɨ: 

• ɧɟɜɢɞʂɢɜɚ ɢɦɨɜɢɧɚ ɩɪɟɞɭɡɟʄɚ ɤɨʁɚ ɨɛɭɯɜɚɬɚ ɜɟɥɢɤɢ ɛɪɨʁ 
ɟɥɟɦɟɧɚɬɚ, ɩɨɩɭɬ ɬɟɯɧɨɥɨɝɢʁɟ, ɥɨʁɚɥɧɨɫɬɢ ɤɥɢʁɟɧɚɬɚ, ɢɦɢџɚ 
ɤɨɦɩɚɧɢʁɟ, ɤɨɪɩɨɪɚɬɢɜɧɟ ɤɭɥɬɭɪɟ ɢ ɦɟɧɚџɦɟɧɬ ɜɟɲɬɢɧɚ (Itami, 

1991: 12); 

• ɩɨɤɪɟɬɚɱ ɜɪɟɞɧɨɫɬɢ ɤɨʁɢ ɬɪɚɧɫɮɨɪɦɢɲɟ ɩɪɨɢɡɜɨɞɧɟ ɪɟɫɭɪɫɟ ɭ 
ɚɤɬɢɜɭ ɫɚ ɞɨɞɚɬɨɦ ɜɪɟɞɧɨɲʄɭ (Hall, 1992: 135-144); 

• ,,ɤɨɥɟɤɬɢɜɧɚ ɫɧɚɝɚ ɦɨɡɝɚ” ʁɟɞɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɚɱɢʃɟɧɚ ɨɞ ɡɧɚʃɚ, 
ɢɧɮɨɪɦɚɰɢʁɚ, ɢɧɬɟɥɟɤɬɭɚɥɧɟ ɫɜɨʁɢɧɟ ɢ ɢɫɤɭɫɬɜɚ ɤɨʁɟ ɩɨɫɬɨʁɢ ɭ 
ɩɪɟɞɭɡɟʄɭ (Stewart, 1998: 20); 

• ɫɬɜɚɪɚɥɚɱɤɚ ɩɪɢɦɟɧɚ ɡɧɚʃɚ ɭ ɩɪɨɢɡɜɨɞʃɢ ɢ ɛɢɥɨ ɤɨʁɨʁ ɞɪɭɝɨʁ 
ɤɪɟɚɬɢɜɧɨʁ ɞɟɥɚɬɧɨɫɬɢ, ɫɩɨɫɨɛɧɨɫɬ ɞɚ ɫɟ ɧɟɜɢɞʂɢɜɚ ɢɦɨɜɢɧɚ 
ɩɨɩɭɬ ɡɧɚʃɚ ɩɪɟɬɜɚɪɚ ɭ ɩɪɨɢɡɜɨɞɟ ɢ ɭɫɥɭɝɟ ɤɨʁɢ ɞɨɧɨɫɟ ɜɪɟɞɧɨɫɬ 
(Ȼɪɭɧɫɤɨ, ɋɭɧɞɚʄ, 2002: 115); 

• ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ʁɟ ɫɭɦɚ ɡɧɚʃɚ ɫɜɢɯ ʂɭɞɢ ɭ ɤɨɦɩɚɧɢʁɢ, ɚɥɢ 
ɡɧɚʃɚ ɤɨʁɚ ɞɨɩɪɢɧɨɫɟ ɤɨɧɤɭɪɟɧɬɫɤɨʁ ɩɪɟɞɧɨɫɬɢ ɧɚ ɬɪɠɢɲɬɭ 
(Stewart, 1991: 44-60). 

ɂɚɤɨ ɩɨɫɬɨʁɟ ɪɚɡɧɟ ɞɟɮɢɧɢɰɢʁɟ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ, ɜɟʄɢɧɚ 
ɬɟɨɪɟɬɢɱɚɪɚ ɩɪɢɤɥɨɧɢɥɚ ɫɟ ɫɬɚɜɭ ɞɚ ɫɟ ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ɫɚɫɬɨʁɢ 
ɨɞ:  

• ʂɭɞɫɤɨɝ ɤɚɩɢɬɚɥɚ,  
• ɫɬɪɭɤɬɭɪɚɥɧɨɝ (ɢɥɢ ɨɪɝɚɧɢɡɚɰɢʁɫɤɨɝ) ɤɚɩɢɬɚɥɚ ɢ  



ɍɌɂɐȺȳ ɂ ɁɇȺɑȺȳ ȾȿɅȺɌɇɈɋɌɂ ɉɊȿɍɁȿȶȺ ɇȺ ɈɋɌȼȺɊɂȼȺȵȿ ɉɈȼɈȴɇɂȳȿ 
ɌɊɀɂɒɇȿ ɉɈɁɂɐɂȳȿ Ɇɋɉ ɍɉɊȺȼȴȺȵȿɆ ɂɇɌȿɅȿɄɌɍȺɅɇɂɆ ɄȺɉɂɌȺɅɈɆ 
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• ɪɟɥɚɰɢʁɫɤɨɝ (ɢɥɢ ɩɨɬɪɨɲɚɱɤɨɝ) ɤɚɩɢɬɚɥɚ. 

ȴɭɞɫɤɢ ɤɚɩɢɬɚɥ ɡɧɚɱɢ ɫɜɟ ɨɧɨ ɱɢɦɟ ɫɜɚɤɢ ɩɨʁɟɞɢɧɚɱɧɢ ɡɚɩɨɫɥɟɧɢ 
ɞɨɩɪɢɧɨɫɢ ɭ ɩɪɨɰɟɫɭ ɫɬɜɚɪɚʃɚ ɞɨɞɚɬɧɟ ɜɪɟɞɧɨɫɬɢ ɢ ɨɛɭɯɜɚɬɚ 
ɩɪɨɮɟɫɢɨɧɚɥɧɭ ɤɨɦɩɟɬɟɧɰɢʁɭ, ɫɨɰɢʁɚɥɧɭ ɤɨɦɩɟɬɟɧɬɧɨɫɬ, ɦɨɬɢɜɚɰɢʁɭ 
ɡɚɩɨɫɥɟɧɢɯ ɢ ɥɢɞɟɪɫɤɟ ɫɩɨɫɨɛɧɨɫɬɢ (Kamu Kamukama, Ahiauzu, Ntazi, 

2011: 154-163). 

ɋɬɪɭɤɬɭɪɧɢ ɤɚɩɢɬɚɥ ɤɨʁɢ ɫɟ ɞɟɮɢɧɢɲɟ ɤɚɨ ɫɤɭɩ ɡɧɚʃɚ ɤɨʁɟ ɨɫɬɚʁɟ ɭ 
ɤɨɦɩɚɧɢʁɢ ɧɚ ɤɪɚʁɭ ɪɚɞɧɨɝ ɞɚɧɚ. Ɉɜɚʁ ɤɚɩɢɬɚɥ ɨɛɭɯɜɚɬɚ ɨɪɝɚɧɢɡɚɰɢɨɧɟ 
ɪɭɬɢɧɟ, ɩɪɨɰɟɞɭɪɟ, ɫɢɫɬɟɦɟ, ɛɚɡɟ ɩɨɞɚɬɚɤɚ, ɨɪɝɚɧɢɡɚɰɢɨɧɭ ɤɭɥɬɭɪɭ, ɢɬɞ. 
Ⱦɟɨ ɫɬɪɭɤɬɭɪɧɨɝ ɤɚɩɢɬɚɥɚ ɦɨɠɟ ɛɢɬɢ ɡɚɤɨɧɫɤɨ ɜɥɚɫɧɢɲɬɜɨ ɤɨɦɩɚɧɢʁɟ. 
Ɍɚʁ ɞɟɨ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ ʁɟ ɦɨɝɭʄɟ ɡɚɲɬɢɬɢɬɢ ɡɚɤɨɧɨɦ ɭ ɜɢɞɭ 
ɩɪɚɜɚ ɧɚ ɢɧɬɟɥɟɤɬɭɚɥɧɭ ɫɜɨʁɢɧɭ (Ɉɪɱɢʄ, ɍɪɨɲɟɜɢʄ, 2016: 413-427). 

 

ɉɨɬɪɨɲɚɱɤɢ ɤɚɩɢɬɚɥ ʁɟ ɩɪɟɞɫɬɜɚʂɟɧ ɜɪɟɞɧɨɫɬɢɦɚ ɤɨʁɟ ɩɪɨɫɬɢɱɭ ɢɡ 
ɨɞɧɨɫɚ ɫɚ ɩɨɬɪɨɲɚɱɢɦɚ (ɞɨɛɚɜʂɚɱɢɦɚ, ɩɚɪɬɧɟɪɢɦɚ, ɫɬɟʁɤɯɨɥɞɟɪɢɦɚ), ɚ 
ɧɚɫɬɚʁɟ ɤɪɨɡ ɤɨɧɬɢɧɭɢɪɚɧɢ ɨɞɧɨɫ ɢ ɪɚɡɜɢʁɟɧɭ ɩɟɪɰɟɩɰɢʁɭ ɤɨʁɭ 
ɩɨɬɪɨɲɚɱɢ ɢɦɚʁɭ ɨ ɩɪɟɞɭɡɟʄɭ. Ɍɚɤɨђɟ ɩɨɬɪɨɲɚɱɤɢ ɤɚɩɢɬɚɥ ɨɛɭɯɜɚɬɚ 
ɩɨɫɥɨɜɧɟ ɦɪɟɠɟ ɢ ɬɪɠɢɲɧɭ ɦɚɪɤɭ (ɛɪɟɧɞ) (Ȼɪɚɧɤɨɜɢʄ-Ɇɟɪџɨ, Ђɨɝɢʄ, 
Ȼɪɞɚɪɟɜɢʄ, 2015: 359-364). 

Ɋɚɧɢʁɟ ʁɟ ɭ ɢɧɞɭɫɬɪɢʁɫɤɨʁ ɟɤɨɧɨɦɢʁɢ ɞɨɦɢɧɚɧɬɚɧ ɛɢɨ ɦɚɬɟɪɢʁɚɥɧɢ 
ɤɚɩɢɬɚɥ. ɋɚɞɚ ɫɟ ɬɨ ɢɡɦɟɧɢɥɨ  ɭ  ɤɨɪɢɫɬ ɧɨɜɟ  ɟɤɨɧɨɦɢʁɟ  ɤɨʁɭ ɱɢɧɟ 
ɬɟɯɧɨɥɨɝɢʁɟ  ɡɚɫɧɨɜɚɧɟ  ɧɚ  ʂɭɞɫɤɨɦ ɡɧɚʃɭ. Ʉɨɧɤɭɪɟɧɬɧɨɫɬ ɩɪɟɞɭɡɟʄɚ ɭ 
ɟɪɢ ɟɤɨɧɨɦɢʁɟ ɡɧɚʃɚ ɧɚʁɧɟɩɨɫɪɟɞɧɢʁɟ ɫɟ ɜɟɡɭʁɟ ɡɚ ʂɭɞɫɤɟ ɢ 
ɢɧɬɟɥɟɤɬɭɚɥɧɟ ɪɟɫɭɪɫɟ. Ɇɟɧɚџɟɪɢ ɢ ɨɫɬɚɥɢ ɡɚɩɨɫɥɟɧɢ ɫɚ ʃɢɯɨɜɢɦ 
ɡɧɚʃɟɦ ɫɭ ɤʂɭɱ ɤɪɟɢɪɚʃɚ ɢ ɢɫɩɨɪɭɤɟ ɫɭɩɟɪɢɨɪɧɟ ɜɪɟɞɧɨɫɬɢ 
ɩɨɬɪɨɲɚɱɢɦɚ. Ɉɧɢ ɫɭ ɞɚɧɚɫ ʁɟɞɚɧ ɨɞ ɧɚʁɜɚɠɧɢʁɢɯ ɫɟɝɦɟɧɚɬɚ ɢɦɨɜɢɧɟ 
ɩɪɟɞɭɡɟʄɚ ɛɟɡ ɤɨʁɟ ɧɟɦɚ ɧɢ ʃɟɝɨɜɟ ɟɝɡɢɫɬɟɧɰɢʁɟ. ɉɨɥɚɡɧɚ ɯɢɩɨɬɟɡɚ ɨɜɨɝ 
ɪɚɞɚ ʁɟ ɞɚ ɢɧɬɟɪɧɢ ɦɚɪɤɟɬɢɧɝ, ɤɨʁɢ ɭ ɮɨɤɭɫɭ ɢɦɚ ɡɚɩɨɫɥɟɧɟ ɭ ɩɪɟɞɭɡɟʄɭ, 
ɦɨɠɟ ɫɬɜɨɪɢɬɢ ɚɞɟɤɜɚɬɧɭ ɨɫɧɨɜɭ ɡɚ ɭɫɚɜɪɲɚɜɚʃɟ ɢ ɭɜɟʄɚʃɟ ɪɟɫɭɪɫɚ 
ɡɧɚʃɚ - ɢɧɬɟɥɟɤɬɭɚɥɧɢɯ ɪɟɫɭɪɫɚ ɢɥɢ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ, ɤɚɨ 
ɤʂɭɱɧɨɝ ɮɚɤɬɨɪɚ ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ ɭ ɟɪɢ ɟɤɨɧɨɦɢʁɟ ɡɧɚʃɚ.  

ɋɚɦɨ ɭɩɪɚɜʂɚʃɟ ɡɧɚʃɟɦ ʁɟɫɬɟ ɧɨɜɢ ɤɨɧɰɟɩɬ ɦɟɧɚџɦɟɧɬɚ ɢ ɧɟɦɚ 
ʁɟɞɢɧɫɬɜɟɧɨ ɩɪɢɯɜɚʄɟɧɟ ɞɟɮɢɧɢɰɢʁɟ. ɍ ɬɨɦ ɫɦɢɫɥɭ ʁɟ ɜɪɟɞɧɨ ɩɨɦɟɧɚ 
ɡɚɩɚɠɚʃɟ Ɇɚɥɯɚɬɪɟ: ,,ɍɩɪɚɜʂɚʃɟ ɡɧɚʃɟɦ ɨɞɝɨɜɚɪɚ ɧɚ ɤɪɢɬɢɱɧɚ ɩɢɬɚʃɚ 
ɨɪɝɚɧɢɡɚɰɢɨɧɟ ɚɞɚɩɬɚɰɢʁɟ, ɩɪɟɠɢɜʂɚɜɚʃɚ ɢ ɪɚɡɜɨʁɚ ɫɩɨɫɨɛɧɨɫɬɢ ɭ 
ɭɫɥɨɜɢɦɚ ɪɚɫɬɚ ɞɢɫɤɨɧɬɢɧɭɚɥɧɟ ɩɪɨɦɟɧɟ. ɋɭɲɬɢɧɫɤɢ, ɨɧɨ ɨɛɟɡɛɟђɭʁɟ 
ɨɪɝɚɧɢɡɚɰɢɨɧɟ ɩɪɨɰɟɫɟ ɤɨʁɢ ɡɚɯɬɟɜɚʁɭ ɫɢɧɟɪɝɟɬɫɤɟ ɤɨɦɛɢɧɚɰɢʁɟ 
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ɩɨɞɚɬɚɤɚ ɢ ɤɚɩɚɰɢɬɟɬɚ ɨɛɪɚɞɟ ɩɨɞɚɬɚɤɚ, ɢɧɮɨɪɦɚɰɢɨɧɢɯ ɬɟɯɧɨɥɨɝɢʁɚ ɫɚ 
ɤɪɟɚɬɢɜɧɢɦ ɢ ɢɧɨɜɚɬɢɜɧɢɦ ɤɚɩɚɰɢɬɟɬɢɦɚ ʂɭɞɢ” (Malhatra, 2000: 5-16). 

Ɂɧɚɱɚʁ ɭɩɪɚɜʂɚʃɚ ɢɧɬɟɥɟɤɬɭɚɥɧɢɦ ɤɚɩɢɬɚɥɨɦ ɩɪɟɞɫɬɚɜʂɚ ɱɢʃɟɧɢɰɚ ɞɚ 
ɫɜɚɤɚ ɮɢɪɦɚ ɪɚɫɩɨɥɚɠɟ ɡɧɚʃɟɦ, ɫɩɨɫɨɛɧɨɫɬɢɦɚ, ɜɪɟɞɧɨɫɬɢɦɚ ɢ 
ɩɪɟɩɨɡɧɚɬʂɢɜɨɫɬɢɦɚ ɤɨʁɟ ɫɟ ɦɨɝɭ ɩɪɟɬɜɨɪɢɬɢ ɭ ɜɪɟɞɧɨɫɬ ɧɚ ɬɪɠɢɲɬɭ. 
Ⱥɤɨ ɭɩɪɚɜʂɚʃɟ ɬɢɦ ɪɟɫɭɪɫɨɦ ɦɨɠɟ ɞɨɧɟɬɢ ɤɨɧɤɭɪɟɧɬɧɭ ɩɪɟɞɧɨɫɬ, 
ɩɨɞɢɡɚʃɟ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɢ ɩɨɜɟʄɚʃɟ ɬɪɠɢɲɧɟ ɜɪɟɞɧɨɫɬɢ, ɨɧɞɚ ɬɨ ɧɢʁɟ 
ɢɡɛɨɪ, ɧɟɝɨ ɩɨɬɪɟɛɚ. Ɍɨ ɫɟ ɨɞɧɨɫɢ ɧɚ ɞɟɥɨɬɜɨɪɧɨ ɭɩɪɚɜʂɚʃɟ 
ɧɟɦɚɬɟɪɢʁɚɥɧɢɦ ɜɪɟɞɧɨɫɬɢɦɚ, ɨɞɧɨɫɧɨ ɮɚɤɬɨɪɢɦɚ ɭɧɭɬɚɪ ɮɢɪɦɟ, ɤɨʁɢ 
ɭɧɚɩɪɟђɭʁɭ ɢɧɬɟɥɟɤɬɭɚɥɧɭ ɢɦɨɜɢɧɭ, ɫ ɤɪɚʁʃɢɦ ɰɢʂɟɦ ɨɫɬɜɚɪɢɜɚʃɚ 
ɫɜɟɬɫɤɟ ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ ɤɨʁɚ ɨɦɨɝɭʄɭʁɟ ɩɪɨɮɢɬɚɛɢɥɧɨ ɩɨɫɥɨɜɚʃɟ. 
ɍɩɪɚɜʂɚʃɟ ɢɧɬɟɥɟɤɬɭɚɥɧɢɦ ɤɚɩɢɬɚɥɨɦ ɩɨɞɪɚɡɭɦɟɜɚ ɮɨɤɭɫɢɪɚʃɟ 

ɚɤɬɢɜɧɨɫɬɢ ɮɢɪɦɟ ɩɪɟɦɚ ɛɭɞɭʄɧɨɫɬɢ, ɬɨ ʁɟɫɬ ʁɚɱɚʃɟ ʃɟɧɢɯ ɫɩɨɫɨɛɧɨɫɬɢ 
ɭɡ ɟɥɢɦɢɧɢɫɚʃɟ ɫɥɚɛɨɫɬɢ, ɲɬɨ ɩɪɟɞɫɬɚɜʂɚ ɫɬɚɥɧɨ ɭɧɚɩɪɟђɢɜɚʃɟ 
ɩɨɫɥɨɜɚʃɚ (ɉɪɚɜɞɢʄ, Ʉɭɱɢɧɚɪ, 2015: 11-18). 

ɍ ɫɚɜɪɟɦɟɧɨʁ ɟɤɨɧɨɦɢʁɢ ɡɧɚʃɚ, ʂɭɞɢ (ʂɭɞɫɤɢ ɪɟɫɭɪɫɢ) ɫɭ ɧɚʁɤɪɢɬɢɱɧɢʁɚ 
ɫɪɟɞɫɬɜɚ ɤɨʁɚ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢɦɚʁɭ. Ɇɟђɭɬɢɦ, ɭ ɩɪɚɤɫɢ ʂɭɞɫɤɢ ɪɟɫɭɪɫɢ 
(ɏɊ) ɱɟɫɬɨ ɩɨɫɬɚʁɭ ɩɪɜɢ ɪɟɫɭɪɫ ɤɨʁɢ ɛɭɞɟ ɦɚɪɝɢɧɚɥɢɡɨɜɚɧ ɡɛɨɝ 
ɞɨɦɢɧɚɰɢʁɟ ɬɪɨɲɤɨɜɚ. ɂɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ʁɟ ,,ɡɧɚʃɟ” ɢ ,,ɢɫɤɭɫɬɜɨ” 

ɤɨʁɢ ɞɢɪɟɤɬɧɨ ɞɨɩɪɢɧɨɫɟ ɤɪɚʁʃɟɦ ɪɟɡɭɥɬɚɬɭ ɤɨɦɩɚɧɢʁɟ ɢ ɩɪɟɠɢɜʂɚɜɚʃɭ 
ɢ ɨɞɪɠɢɜɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢʁɟ. ɂɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ɨɛɭɯɜɚɬɚ ɡɧɚʃɚ ɢ 
ɤɨɦɩɟɬɟɧɰɢʁɟ ɤɨʁɟ ɩɨɫɟɞɭʁɭ ɡɚɩɨɫɥɟɧɢ ɭ ɤɨɦɩɚɧɢʁɢ. Ɉɧ ɭɤʂɭɱɭʁɟ 
,,ɧɟɦɚɬɟɪɢʁɚɥɧɢ” ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ɡɧɚʃɚ ɤɨʁɢ ɫɟ ɨɞɧɨɫɢ ɧɚ 
ɡɚɩɨɫɥɟɧɟ, ɤɭɩɰɟ, ɩɪɨɞɚɜɰɟ, ɜɥɚɫɧɢɤɟ, ɢɧɜɟɫɬɢɬɨɪɟ, ɤɨɧɤɭɪɟɧɬɟ ɢ ɫɜɟ 
ɞɪɭɝɟ ɩɚɪɬɧɟɪɫɤɟ ɜɟɡɟ ɤɨʁɟ ɭɬɢɱɭ ɧɚ ɭɫɩɟɲɧɭ ɨɞɪɠɢɜɨɫɬ ɨɪɝɚɧɢɡɚɰɢʁɟ. 
Ɂɧɚʃɟ ʁɟ ɩɨɫɬɚɥɨ ɧɚʁɡɧɚɱɚʁɧɢʁɢ ɟɤɨɧɨɦɫɤɢ ɪɟɫɭɪɫ ɢ ɡɚɦɟʃɭʁɟ 
ɮɢɧɚɧɫɢʁɫɤɢ ɢ ɮɢɡɢɱɤɢ ɤɚɩɢɬɚɥ ɤɚɨ ɧɚʁɜɚɠɧɢʁɢ ɤɚɩɢɬɚɥ ɭ ɧɨɜɨʁ 
ɟɤɨɧɨɦɢʁɢ. ȿɤɫɩɨɧɟɧɰɢʁɚɥɧɢ ɪɚɫɬ ɢɧɮɨɪɦɚɰɢʁɚ ɭ ɧɨɜɨʁ ɟɤɨɧɨɦɢʁɢ 
ɭɫɦɟɪɚɜɚ ɩɚɠʃɭ ɧɚ ɜɚɠɧɨɫɬ ɭɩɪɚɜʂɚʃɚ ɫɪɟɞɫɬɜɢɦɚ ɭ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ 
ɡɚɫɧɨɜɚɧɢɦ ɧɚ ɡɧɚʃɭ (ȳɟɜɬɢʄ, ɋɬɨɲɢʄ Ɇɢɯɚʁɥɨɜɢʄ, Ʉɪɚɦɚɪ Ɂɭɩɚɧ, 2016: 
49-59). 

ɂɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ʁɟ ɤʂɭɱɧɢ ɮɚɤɬɨɪ ɡɚ ɩɪɨɢɡɜɨђɟʃɟ 
ɤɨɧɤɭɪɟɧɬɫɤɢɯ ɩɪɟɞɧɨɫɬɢ ɩɪɟɞɭɡɟʄɚ ʁɟɪ ɤɨɧɤɭɪɟɧɬɫɤɚ ɩɪɟɞɧɨɫɬ 
ɡɚɫɧɨɜɚɧɚ ɧɚ ɢɧɬɟɥɟɤɬɭɚɥɧɨɦ ɤɚɩɢɬɚɥɭ ɨɦɨɝɭʄɚɜɚ ɫɬɜɚɪɚʃɟ ɜɟʄɟ ɞɨɞɚɬɟ 
ɜɪɟɞɧɨɫɬɢ ɩɪɨɢɡɜɨɞɢɦɚ ɢ ɭɫɥɭɝɚɦɚ. Ɍɚʁ ɧɨɜɢ ɧɚɱɢɧ ɫɬɜɚɪɚʃɚ ɜɪɟɞɧɨɫɬɢ 
- ɚ ɬɨ ʁɟ ɭɩɪɚɜʂɚʃɟɦ ɢɧɬɟɥɟɤɬɭɚɥɧɢɦ ɤɚɩɢɬɚɥɨɦ ɢ ɤɨɧɬɢɧɭɢɪɚɧɢɦ 
ɭɥɚɝɚʃɟɦ ɭ ʃɟɝɚ - ɭɤɚɡɭʁɟ ɧɚ ɱɢʃɟɧɢɰɭ ɞɚ ʁɟ ɡɚ ɞɚɧɚɲʃɟ ɤɨɦɩɚɧɢʁɟ 
ɦɚʃɟ ɛɢɬɧɨ ɤɨɥɢɤɚ ɢɦ ʁɟ ɜɪɟɞɧɨɫɬ ɮɢɡɢɱɤɟ ɢɦɨɜɢɧɟ, ɚ ɦɧɨɝɨ ɛɢɬɧɢʁɟ 
ɤɨɥɢɤɚ ɢɦ ʁɟ ɫɩɨɫɨɛɧɨɫɬ ɡɚɩɨɫɥɟɧɢɯ ɞɚ ɫɬɜɚɪɚʁɭ ɜɪɟɞɧɨɫɬ (ɡɧɚʃɟɦ ɧɚ ɬɨʁ 
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ɢɦɨɜɢɧɢ). Ɉɬɭɞɚ ʁɟ ɡɚɞɚɬɚɤ ɫɚɜɪɟɦɟɧɨɝ ɦɟɧɚџɦɟɧɬɚ ɞɚ ɭɩɨɬɪɟɛɢ ɡɧɚʃɟ 
ɤɨʁɟ ɩɨɫɟɞɭʁɟ, ɞɚ ɬɨ ɡɧɚʃɟ ɩɪɟɬɜɨɪɢ ɭ ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ, ɫɬɜɚɪɚʁɭʄɢ 
ɬɚɤɨ ɫɢɧɟɪɝɢʁɫɤɭ ɜɟɡɭ ɢɡɦɟђɭ ɦɨɝɭʄɧɨɫɬɢ ɢ ɤɪɟɚɬɢɜɧɨɫɬɢ, 
ɢɧɨɜɚɬɢɜɧɨɫɬɢ ɢ ɫɩɨɫɨɛɧɨɫɬɢ ɫɨɩɫɬɜɟɧɢɯ ɪɚɞɧɢɤɚ, ɩɨɬɩɨɦɨɝɧɭɬɢɯ ɫɜɢɦ 
ɨɫɬɚɥɢɦ ɪɟɫɭɪɫɢɦɚ (Haljilji, 2012: 303-312). 

 

3. ɊȿɁɍɅɌȺɌɂ ɂɋɌɊȺɀɂȼȺȵȺ 

ɍ ɨɜɨɦ ɢɫɬɪɚɠɢɜɚʃɭ ʁɟ ɤɨɪɢɲʄɟɧ ɦɟɬɨɞ ɚɧɤɟɬɢɪɚʃɚ ɢɫɩɢɬɚɧɢɤɚ ɩɭɬɟɦ 
ɬɟɯɧɢɤɟ ɭɩɢɬɧɢɤɚ. ɂɫɬɪɚɠɢɜɚʃɟ ʁɟ ɫɩɪɨɜɟɞɟɧɨ ɧɚ ɭɡɨɪɤɭ ɨɞ 120 
ɚɧɤɟɬɢɪɚɧɢɯ ɢɫɩɢɬɚɧɢɤɚ, ɡɚɩɨɫɥɟɧɢɯ ɭ Ɇɋɉ ɭ Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ, ɤɨʁɢ 
ɫɭ ɧɚ ɮɭɧɤɰɢʁɚɦɚ ɦɟɧɚџɟɪɚ, ɬɨɩ ɦɟɧɚџɟɪɚ. ɨɞɧɨɫɧɨ ɜɥɚɫɧɢɤɚ 
ɨɪɝɚɧɢɡɚɰɢʁɚ ɢ ɪɚɞɧɢɯ ɢɡɜɪɲɢɥɚɰɚ. ɂɫɬɪɚɠɢɜɚʃɟ ʁɟ ɫɩɪɨɜɟɞɟɧɨ ɫ 
ɰɢʂɟɦ ɫɚɝɥɟɞɚɜɚʃɚ ɫɬɜɚɪɧɨɝ ɫɬɚʃɚ ɪɚɡɜɢʁɟɧɨɫɬɢ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ 
ɤɚɩɢɬɚɥɚ, ʃɟɝɨɜɨɝ ɡɧɚɱɚʁɚ ɢ ɭɥɨɝɟ ɭ ɤɪɟɢɪɚʃɭ ɫɭɩɟɪɢɨɪɧɟ ɜɪɟɞɧɨɫɬɢ 
Ɇɋɉ ɭ ɨɞɧɨɫɭ ɧɚ ɤɨɧɤɭɪɟɧɰɢʁɭ ɭ ɭɫɥɨɜɢɦɚ ɫɚɜɪɟɦɟɧɨɝ ɩɨɫɥɨɜɚʃɚ ɭ 
Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ.  

ɋ ɨɛɡɢɪɨɦ ɧɚ ɬɨ ɞɚ ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ ɨɩɪɟɞɟʂɭʁɟ ɩɨɬɟɧɰɢʁɚɥ ɪɚɫɬɚ 
ɩɪɟɞɭɡɟʄɚ ɢ ɝɟɧɟɪɢɲɟ ɧɚʁɜɟʄɢ ɞɟɨ ɭɜɟʄɚɧɟ ɜɪɟɞɧɨɫɬɢ, ɧɟɨɩɯɨɞɧɨ ʁɟ 
ɭɬɜɪɞɢɬɢ ɭ ɤɨʁɨʁ ɦɟɪɢ Ɇɋɉ ɝɟɧɟɪɢɲɭ ɭɫɩɟɯ ɩɨɫɥɨɜɚʃɚ ɭɩɨɬɪɟɛɨɦ 
ɧɟɦɚɬɟɪɢʁɚɥɧɟ ɢɦɨɜɢɧɟ. ɋ ɞɪɭɝɟ ɫɬɪɚɧɟ, ɫɚɜɪɟɦɟɧɚ ɩɚɪɚɞɢɝɦɚ ɭ ɩɪɜɢ 
ɩɥɚɧ ɫɬɚɜʂɚ Ɇɋɉ ɤɚɨ ɡɧɚɱɚʁɚɧ ɝɟɧɟɪɚɬɨɪ ɩɪɢɜɪɟɞɧɨɝ ɪɚɫɬɚ Ɋɟɩɭɛɥɢɤɟ 
ɋɪɛɢʁɟ, ɩɪɢ ɱɟɦɭ ɫɟ ʃɢɯɨɜɨ ɩɨɫɥɨɜɚʃɟ, ɪɚɫɬ ɢ ɪɚɡɜɨʁ ɭ ɜɟɥɢɤɨʁ ɦɟɪɢ 
ɬɟɦɟʂɢ ɧɚ ɭɥɚɝɚʃɟ ɢ ɪɚɡɜɨʁ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ. Ɂɚɬɨ ɢɫɬɪɚɠɢɜɚʃɟ 
ɨɜɨɝ ɬɢɩɚ ɢɫɬɨɜɪɟɦɟɧɨ ɩɪɟɞɫɬɚɜʂɚ ɞɨɛɪɭ ɨɫɧɨɜɭ ɡɚ ɫɚɝɥɟɞɚɜɚʃɟ 
ɦɨɝɭʄɧɨɫɬɢ ɨɫɬɜɚɪɢɜɚʃɚ ɩɨɜɨʂɧɢʁɟ ɬɪɠɢɲɧɟ ɩɨɡɢɰɢʁɟ Ɇɋɉ Ɋɟɩɭɛɥɢɤɟ 
ɋɪɛɢʁɟ ɤɜɚɥɢɬɟɬɧɢɦ ɭɩɪɚɜʂɚʃɟɦ ɢɧɬɟɥɟɤɬɭɚɥɧɢɦ ɤɚɩɢɬɚɥɨɦ. 
Ⱥɧɤɟɬɢɪɚʃɟ ʁɟ ɫɩɪɨɜɟɞɟɧɨ ɭ   ɩɪɟɞɭɡɟʄɢɦɚ ɩɪɢɜɚɬɧɨɝ ɫɟɤɬɨɪɚ, ɤɨʁɚ ɫɭ 
ɞɚɬɚ ɭ ɬɚɛɟɥɢ 1. 

Ɍɚɛɟɥɚ 1. ɉɨɩɢɫ ɚɧɤɟɬɢɪɚɧɢɯ ɩɪɟɞɭɡɟʄɚ 

ɇɚɡɢɜ ɩɪɟɞɭɡɟћɚ Ⱦɟɥɚɬɧɨɫɬ ɋɟɞɢшɬɟ Ȼɪ. ɡɚɩ. 
ɏɨɬɟɥ Ⱥɥɛɨ ɏɨɬɟɥɢʁɟɪɫɬɜɨ Ȼɨɪ 22 

Ɍɟɪɰɢʁɚ ɞ.ɨ.ɨ. ɒɬɚɦɩɚɪɢʁɚ Ȼɨɪ 12 

ɇ-ɉɥɚɫɬ 
ɉɪɨɢɡɜɨɞʃɚ ɉȼɐ ɰɪɟɜɚ ɢ ɩɪɟɪɚɞɚ ɢ 
ɩɪɨɢɡɜɨɞʃɚ ɫɜɢɯ ɜɪɫɬɢ ɪɟɝɪɚɧɭɥɚɬɚ ȳɚɝɨɞɢɧɚ 27 

ɋɚɬɭɪɧ ɞ.ɨ.ɨ. Ɍɪɝɨɜɢɧɚ, ɭɝɨɫɬɢɬɟʂɫɬɜɨ ɢ ɩɪɟɪɚɞɚ 
ɞɪɜɟɬɚ ɀɚɝɭɛɢɰɚ 57 

Super Company 

d.o.o. 

ɉɪɟɞɭɡɟʄɟ ɡɚ ɩɪɨɢɡɜɨɞʃɭ, ɩɪɨɦɟɬ ɢ 
ɭɫɥɭɝɟ 

ɋɬɚɪɚ 
ɉɚɡɨɜɚ 89 

Sparrow d.o.o. 
ɉɪɨɢɡɜɨɞʃɚ ɨɫɬɚɥɢɯ ɩɪɨɢɡɜɨɞɚ ɨɞ 
ɞɪɜɟɬɚ, ɩɥɭɬɟ, ɫɥɚɦɟ ɢ ɩɪɭʄɚ ȼɚɪɜɚɪɢɧ 178 
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ɐɢʂ ɨɜɨɝ ɪɚɞɚ ʁɟ ɞɚ ɭɤɚɠɟ ɧɚ ɬɨ ɞɚ ɤɨɦɩɥɟɦɟɧɬɚɪɧɚ ɩɪɢɦɟɧɚ ɤɨɧɰɟɩɬɚ 
ɢɧɬɟɪɧɨɝ ɦɚɪɤɟɬɢɧɝɚ ɢ ɤɨɧɰɟɩɬɚ ɦɟɧɚџɦɟɧɬɚ ɡɧɚʃɚ ɦɨɠɟ ɞɚ ɭɬɢɱɟ ɧɚ 
ɞɟɥɚɬɧɨɫɬ ɩɪɟɞɭɡɟʄɚ ɢ ɞɚ ɪɟɡɭɥɬɢɪɚ ɫɢɧɟɪɝɟɬɫɤɢɦ ɟɮɟɤɬɨɦ ɭɜɟʄɚʃɚ ɢ 
ɭɫɚɜɪɲɚɜɚʃɚ ɪɟɫɭɪɫɚ ɡɧɚʃɚ - ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ. ɋɜɪɯɚ ɩɪɢɦɟɧɟ 
ɞɨɛɢʁɟɧɢɯ ɪɟɡɭɥɬɚɬɚ ɢ ɡɚɤʂɭɱɚɤɚ ɨɜɨɝ ɢɫɬɪɚɠɢɜɚʃɚ ʁɟ ɞɚ ɦɟɧɚџɦɟɧɬɭ 
ɩɪɟɞɭɡɟʄɚ ɭɤɚɠɟ ɧɚ ɜɚɠɧɨɫɬ ɢɫɬɨɜɪɟɦɟɧɟ ɟɮɟɤɬɢɜɧɟ ɩɪɢɦɟɧɟ ɤɨɧɰɟɩɬɚ 
ɢɧɬɟɪɧɨɝ ɦɚɪɤɟɬɢɧɝɚ ɢ ɬɪɚɧɫɮɟɪɚ ɡɧɚʃɚ ɤɪɨɡ ɩɪɨɰɟɫɟ ɢ ɩɪɚɤɫɟ 
ɭɩɪɚɜʂɚʃɚ ɡɧɚʃɟɦ.  
 

ɉɨɭɡɞɚɧɨɫɬ ɢɫɩɢɬɢɜɚɧɢɯ ɪɟɡɭɥɬɚɬɚ ɭɪɚђɟɧɚ ʁɟ ɤɨɪɢɲʄɟʃɟɦ Cronbach 

alpha ɬɟɫɬɚ. ɉɪɟɦɚ ɨɜɨɦ ɬɟɫɬɭ ɜɪɟɞɧɨɫɬɢ ɤɨɟɮɢɰɢʁɟɧɬɚ ɚɥɮɚ 
(ɤɨɟɮɢɰɢʁɟɧɬ ɤɨɟɝɡɢɫɬɟɧɬɧɨɫɬɢ) ɢɡɧɚɞ ɢɥɢ 0,7 ɩɪɟɞɫɬɚɜʂɚʁɭ ɞɨɛɪɭ 
ɦɨɝɭʄɧɨɫɬ ɦɨɞɟɥɨɜɚʃɚ ɪɟɡɭɥɬɚɬɚ ɚɧɤɟɬɟ ɤɨɞ ɪɚɡɦɚɬɪɚɧɟ ɩɨɩɭɥɚɰɢʁɟ. 
Cronbach alpha ɮɚɤɬɨɪ ɫɜɢɯ 15 ɩɚɪɚɦɟɬɚɪɚ, ɧɚ ɤɨʁɟ ɫɭ ɤɜɚɧɬɢɬɚɬɢɜɧɨ 
ɜɪɟɞɧɨɜɚɥɢ ɚɧɤɟɬɢɪɚɧɢ ɪɚɞɧɢ ɢɡɜɪɲɢɨɰɢ,  ɢɡɧɨɫɢ 0,937, ɩɚ ɫɟ ɫɚɦɢɦ 
ɬɢɦ ɞɨɛɢʁɟɧɢ ɩɨɞɚɰɢ ɦɨɝɭ ɫɦɚɬɪɚɬɢ ɩɨɭɡɞɚɧɢɦ ɲɬɨ ɫɟ ɬɢɱɟ ɦɢɲʂɟʃɚ 
ɚɧɤɟɬɢɪɚɧɢɯ ɢɫɩɢɬɚɧɢɤɚ ɨ Ɇɋɉ ɢ ɢɧɬɟɥɟɤɬɭɚɥɧɨɦ ɤɚɩɢɬɚɥɭ ɭ  
Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ. ɍ ɨɞɧɨɫɭ ɧɚ ɞɟɥɚɬɧɨɫɬ ɩɪɟɞɭɡɟʄɚ ȺɇɈȼȺ ɬɟɫɬɨɦ ʁɟ 
ɭɬɜɪђɟɧɚ ɫɬɚɬɢɫɬɢɱɤɢ ɡɧɚɱɚʁɧɚ ɪɚɡɥɢɤɚ ɤɨɞ ɫɜɢɯ 15 ɩɚɪɚɦɟɬɚɪɚ (p<0.05).  

 
  ɋɭɦɚ 

ɤɜɚɞɪɚɬɚ 

ɋɬɟɩɟɧ 
ɫɥɨɛɨɞɟ 

ɋɪɟɞɢɧɚ 
ɤɜɚɞɪɚɬɚ 

F Ɂɧɚɱɚʁɧɨɫɬ 

ɉ1 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

22.738 

69.629 

92.367 

5 

114 

119 

4.548 

.611 

7.445 .000 

ɉ2 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

30.291 

59.176 

89.467 

5 

114 

119 

6.058 

.519 

11.671 .000 

ɉ3 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

28.475 

58.191 

86.667 

5 

114 

119 

5.695 

.510 

11.157 .000 

ɉ4 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

27.372 

62.553 

89.925 

5 

114 

119 

5.474 

.549 

9.977 .000 

ɉ5 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

23.431 

74.536 

97.967 

5 

114 

119 

4.686 

.654 

7.167 .000 



ɍɌɂɐȺȳ ɂ ɁɇȺɑȺȳ ȾȿɅȺɌɇɈɋɌɂ ɉɊȿɍɁȿȶȺ ɇȺ ɈɋɌȼȺɊɂȼȺȵȿ ɉɈȼɈȴɇɂȳȿ 
ɌɊɀɂɒɇȿ ɉɈɁɂɐɂȳȿ Ɇɋɉ ɍɉɊȺȼȴȺȵȿɆ ɂɇɌȿɅȿɄɌɍȺɅɇɂɆ ɄȺɉɂɌȺɅɈɆ 
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ɉ6 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

17.078 

64.247 

81.325 

5 

114 

119 

3.416 

.564 

6.061 .000 

ɉ7 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

18.360 

80.307 

98.667 

5 

114 

119 

3.672 

.704 

5.213 .000 

ɉ8 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

36.715 

80.451 

117.167 

5 

114 

119 

7.343 

.706 

10.405 .000 

ɉ9 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

32.385 

59.206 

91.592 

5 

114 

119 

6.477 

.519 

12.471 .000 

ɉ10 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

15.568 

54.799 

70.367 

5 

114 

119 

3.114 

.481 

6.477 .000 

ɉ11 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

13.697 

70.670 

84.367 

5 

114 

119 

2.739 

.620 

4.419 .001 

ɉ12 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

18.923 

72.069 

90.992 

5 

114 

119 

3.785 

.632 

5.987 .000 

ɉ13 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

22.491 

82.975 

105.467 

5 

114 

119 

4.498 

.728 

6.180 .000 

ɉ14 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

26.906 

94.419 

121.325 

5 

114 

119 

5.381 

.828 

6.497 .000 

ɉ15 ɂɡɦɟђɭ 
ɝɪɭɩɚ 

ɍɧɭɬɚɪ 
ɝɪɭɩɚ 

ɍɤɭɩɧɨ 

23.804 

72.696 

96.500 

5 

114 

119 

4.761 

.638 

7.466 .000 
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ɉɪɟɦɚ ɪɟɡɭɥɬɚɬɢɦɚ ɩɪɢɤɚɡɚɧɢɦ ɭ ɨɤɜɢɪɭ Ɍɚɛɟɥɟ 2, ȺɇɈȼȺ ɬɟɫɬ ʁɟ 
ɩɨɤɚɡɚɨ ɞɚ ʁɟ ɤɨɞ ɫɥɟɞɟʄɢɯ ɩɚɪɚɦɟɬɚɪɚ ɞɨɦɢɧɚɧɬɧɨ ɫɥɚɝɚʃɟ ɡɚɩɨɫɥɟɧɢɯ 
ɢɡ ɨɛɥɚɫɬɢ ɩɪɨɢɡɜɨɞʃɟ, ɩɪɨɦɟɬɚ ɢ ɭɫɥɭɝɟ ɫɚ ɧɚɜɟɞɟɧɢɦ ɬɜɪɞʃɚɦɚ: 

• 1. Ɇɋɉ ɫɭ ɮɥɟɤɫɢɛɢɥɧɚ, ɛɪɡɨ ɫɟ ɩɪɢɥɚɝɨђɚɜɚʁɭ ɬɟɯɧɨɥɨɲɤɢɦ ɢ 
ɬɪɠɢɲɧɢɦ ɩɪɨɦɟɧɚɦɚ, ɢ ɛɪɡɨ ɪɟɚɝɭʁɭ ɧɚ ɠɟʂɟ ɤɭɩɚɰɚ; 

• 2. Ʉɨɞ Ɇɋɉ ɩɭɬ ɨɞ ɢɞɟʁɟ ɞɨ ɪɟɚɥɢɡɚɰɢʁɟ ɧɨɜɨɝ ɩɪɨɢɡɜɨɞɚ ʁɟ 
ɡɧɚɬɧɨ ɤɪɚʄɢ, ɲɬɨ ɭɬɢɱɟ ɢ ɧɚ ɧɚɫɬɚɧɚɤ ɧɨɜɢɯ ɢ ɤɜɚɥɢɬɟɬɧɢʁɢɯ 
ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ; 

• 3. Ɇɋɉ ɡɚɞɨɜɨʂɚɜɚʁɭ ɨɧɚʁ ɞɟɨ ɩɨɬɪɚɠʃɟ ɡɚ ɪɨɛɚɦɚ ɢ ɭɫɥɭɝɚɦɚ 
ɤɨʁɟ ɜɟɥɢɤɚ ɩɪɟɞɭɡɟʄɚ ɬɟɲɤɨ ɦɨɝɭ ɩɨɞɦɢɪɢɬɢ; 

• 4. Ɇɋɉ ɫɭ ɩɨɬɟɧɰɢʁɚɥɧɨ ɡɧɚɱɚʁɚɧ ɝɟɧɟɪɚɬɨɪ ɩɪɢɜɪɟɞɧɨɝ ɪɚɫɬɚ 
Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ; 

• 5. Еɤɨɧɨɦɫɤɚ ɫɚɦɨɫɬɚɥɧɨɫɬ ɢ ɫɩɪɟɦɧɨɫɬ ɧɚ ɫɧɨɲɟʃɟ ɪɢɡɢɤɚ ɭ 
ɩɨɫɥɨɜɚʃɭ ɩɨɞɫɬɢɱɟ Ɇɋɉ ɞɚ ɫɟ ɟɥɚɫɬɢɱɧɨ ɩɨɜɟɡɭʁɭ ɢ ɭɦɪɟɠɚɜɚʁɭ 
ɪɚɞɢ ɨɫɬɜɚɪɢɜɚʃɚ ɭɫɩɟɲɧɢʁɟɝ ɡɚʁɟɞɧɢɱɤɨɝ ɩɨɫɥɨɜɚʃɚ ɚɥɢ ɢ 
ɥɚɤɲɟɝ ɫɧɨɲɟʃɚ ɪɢɡɢɤɚ;  

• 7. ȼɥɚɫɧɢɤ - ɦɟɧɚџɟɪ Ɇɋɉ ɫɟ ɧɚɥɚɡɢ ɭ ɛɥɢɫɤɢɦ, ɥɢɱɧɢɦ 
ɤɨɧɬɚɤɬɢɦɚ ɫɚ ɫɚɪɚɞɧɢɰɢɦɚ, ɞɨɛɚɜʂɚɱɢɦɚ, ɤɭɩɰɢɦɚ, 
ɮɢɧɚɧɫɢʁɫɤɢɦ ɢɧɫɬɢɬɭɰɢʁɚɦɚ, ɤɚɨ ɢ ɫɜɢɦ ɩɨʁɟɞɢɧɰɢɦɚ ɢ ɝɪɭɩɚɦɚ 
ɤɨʁɟ ɫɭ ɩɪɟɤɨ ɫɜɨʁɟ ɚɤɬɢɜɧɨɫɬɢ ɩɨɜɟɡɚɧɟ ɫɚ ɩɪɟɞɭɡɟʄɟɦ;  

• 8. Ɇɋɉ ɞɨɩɪɢɧɨɫɟ ɩɨɪɚɫɬɭ ɡɚɩɨɫɥɟɧɨɫɬɢ ɦɧɨɝɨ ɜɢɲɟ ɧɟɝɨ ɜɟɥɢɤɟ 
ɮɢɪɦɟ ɢ ɦɨɝɭ ɧɚ ɞɭɠɢ ɪɨɤ ɞɚ ɨɛɟɡɛɟɞɟ ɜɟɨɦɚ ɡɧɚɱɚʁɚɧ ɭɞɟɨ ɫɜɢɯ 
ɡɚɩɨɫɥɟɧɢɯ; 

• 9. Јɟɞɚɧ ɨɞ ɜɚɠɧɢʁɢɯ ɪɚɡɥɨɝɚ ɨɫɧɢɜɚʃɚ Ɇɋɉ ʁɟɫɬɟ ɦɨɝɭʄɧɨɫɬ 
ɨɫɬɜɚɪɟʃɚ ɛɢɬɧɨ ɜɟʄɟ ɡɚɪɚɞɟ ɭ ɫɚɦɨɫɬɚɥɧɨɦ ɩɨɫɥɭ ɨɞ ɨɧɟ ɤɨʁɭ ʁɟ 
ɩɪɟɞɭɡɟɬɧɢɤ ɦɨɝɚɨ ɨɫɬɜɚɪɢɬɢ ɤɚɨ ɡɚɩɨɫɥɟɧɢ ɭ ɧɟɤɨɦ ɩɪɟɞɭɡɟʄɭ;  

• 12. ɉɭɬ ɭɫɩɟɲɧɨɝ ɪɚɡɜɨʁɚ Ɇɋɉ ɬɟɦɟʂɢ ɫɟ ɭ ɜɟɥɢɤɨʁ ɦɟɪɢ ɧɚ 
ɭɥɚɝɚʃɭ ɭ ɪɚɡɜɨʁ ʃɟɧɨɝ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ;  

• 13. ɋɩɨɫɨɛɧɨɫɬ ɩɪɢɦɟɧɟ ɫɚɜɪɟɦɟɧɢɯ ɡɧɚʃɚ ɢ ɤɨɪɢɲʄɟʃɟ 
ɢɧɮɨɪɦɚɰɢʁɚ, ɩɨɫɥɨɜɧɟ ɜɢɡɢʁɟ ɢ ɫɩɟɰɢʁɚɥɢɫɬɢɱɤɨ ɪɟɲɚɜɚʃɟ 
ɩɪɨɛɥɟɦɚ ɞɨɩɪɢɧɨɫɟ ɭɫɩɟɲɧɨɦ ɩɨɫɥɨɜɚʃɭ ɢ ɪɚɡɜɨʁɭ Ɇɋɉ ɭ 
Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ;  

• 14.  ɇɟɞɨɫɬɚɬɚɤ ɤɜɚɥɢɮɢɤɨɜɚɧɟ ɪɚɞɧɟ ɫɧɚɝɟ ɨɦɟɬɚ ɩɨɫɥɨɜɚʃɟ 
Ɇɋɉ ɭ Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ; 

• 15. ɍ ɡɚɜɢɫɧɨɫɬɢ ɨɞ ɬɨɝɚ ɞɚ ɥɢ ʁɟ ɦɟɧɚџɦɟɧɬ ɤɨɦɩɚɧɢʁɟ ɫɩɨɫɨɛɚɧ 
ɞɚ ɩɪɟɩɨɡɧɚ ɫɜɟ ɤɨɦɩɨɧɟɧɬɟ ɡɧɚʃɚ ɢ ɫɬɜɨɪɢ ɭɫɥɨɜɟ ɡɚ ɩɪɨɞɭɤɰɢʁɭ 
ɧɨɜɨɝ (ɩɪɢɦɟʃɭʁɭʄɢ ɤɨɧɰɟɩɬ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɨʁɚ ɭɱɢ), ɡɚɜɢɫɢ ɢ 
ɭɫɩɟɯ ɭɤɭɩɧɟ ɩɨɫɥɨɜɧɟ ɩɟɪɮɨɪɦɚɧɫɟ Ɇɋɉ ɧɚ ɬɪɠɢɲɬɭ 
Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ. 



ɍɌɂɐȺȳ ɂ ɁɇȺɑȺȳ ȾȿɅȺɌɇɈɋɌɂ ɉɊȿɍɁȿȶȺ ɇȺ ɈɋɌȼȺɊɂȼȺȵȿ ɉɈȼɈȴɇɂȳȿ 
ɌɊɀɂɒɇȿ ɉɈɁɂɐɂȳȿ Ɇɋɉ ɍɉɊȺȼȴȺȵȿɆ ɂɇɌȿɅȿɄɌɍȺɅɇɂɆ ɄȺɉɂɌȺɅɈɆ 
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Ʉɨɞ 11. ɩɚɪɚɦɟɬɪɚ (Ɇɋɉ ɩɪɨɦɨɜɢɲɭ ɩɪɢɜɚɬɧɭ ɫɜɨʁɢɧɭ ɢ ɩɪɟɞɭɡɟɬɧɢɱɤɟ 
ɜɟɲɬɢɧɟ) ɡɚɩɨɫɥɟɧɢ ɢɡ ɩɪɟɬɯɨɞɧɨ ɩɨɦɟɧɭɬɟ ɞɟɥɚɬɧɨɫɬɢ ɫɭ ɫɚɝɥɚɫɧɢ ɫɚ 
ɦɢɲʂɟʃɟɦ ɡɚɩɨɫɥɟɧɢɯ ɢɡ ɞɨɦɟɧɚ ɯɨɬɟɥɢʁɟɪɫɬɜɚ. Ʉɨɞ 6. ɩɚɪɚɦɟɬɪɚ (ɍ 
Ɇɋɉ ɜɥɚɫɧɢɤ ʁɟ ɧɚʁɱɟɲʄɟ ɢ ɞɢɪɟɤɬɨɪ ɮɢɪɦɟ ɲɬɨ ɞɨɞɚɬɧɨ ɩɨɞɫɬɢɱɟ 
ɪɚɰɢɨɧɚɥɧɨ ɢ ɫɚɜɟɫɧɨ ɤɨɪɢɲʄɟʃɟ ɤɚɩɢɬɚɥɚ) ɤɚɪɚɤɬɟɪɢɫɬɢɱɧɨ ʁɟ ɫɥɚɝɚʃɟ 
ɡɚɩɨɫɥɟɧɢɯ ɢɡ ɨɛɥɚɫɬɢ ɬɪɝɨɜɢɧɟ, ɭɝɨɫɬɢɬɟʂɫɬɜɚ ɢ ɩɪɟɪɚɞɟ ɞɪɜɟɬɚ, ɞɨɤ ʁɟ 
ɤɨɞ 10. ɩɚɪɚɦɟɬɪɚ (ɉɨɫɥɨɜɚʃɟ, ɪɚɫɬ ɢ ɪɚɡɜɨʁ Ɇɋɉ ɭɜɟɥɢɤɨ ɡɚɜɢɫɟ ɨɞ 
ɨɩɲɬɟɝ ɪɚɡɜɨʁɧɨɝ ɧɢɜɨɚ ɞɪɭɲɬɜɚ Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ) ɞɨɦɢɧɚɧɬɧɨ 
ɦɢɲʂɟʃɟ ɡɚɩɨɫɥɟɧɢɯ ɩɪɟɞɭɡɟʄɚ ɤɨʁɟ ɫɟ ɛɚɜɢ ɩɪɟɪɚɞɨɦ ɨɬɩɚɞɧɟ 
ɩɥɚɫɬɢɤɟ.  

ɇɚ ɨɫɧɨɜɭ ȺɇɈȼȺ ɬɟɫɬɚ ʁɟ ɩɨɤɚɡɚɧɨ ɞɚ ɞɟɥɚɬɧɨɫɬ ɤɨʁɨɦ ɫɟ ɩɪɟɞɭɡɟʄɟ 
ɛɚɜɢ ɢɦɚ ɭɬɢɰɚʁɚ ɧɚ ɦɢɲʂɟʃɟ ɢɫɩɢɬɚɧɢɤɚ, ɩɪɢ ɱɟɦɭ ʁɟ ɦɢɲʂɟʃɟ 
ɪɚɞɧɢɯ ɢɡɜɪɲɢɥɚɰɚ ɩɪɟɞɭɡɟʄɚ ,,Super Company”, ɱɢʁɚ ʁɟ ɞɟɥɚɬɧɨɫɬ 
ɩɪɨɢɡɜɨɞʃɚ, ɩɪɨɦɟɬ ɢ ɭɫɥɭɝɟ, ɞɨɦɢɧɚɧɬɧɨ ɭ 12 ɨɞ 15 ɢɫɩɢɬɢɜɚɧɢɯ 
ɱɢʃɟɧɢɰɚ ɨ Ɇɋɉ ɢ ɧɢɜɨɭ ɢɧɬɟɥɟɤɬɭɚɥɧɨɝ ɤɚɩɢɬɚɥɚ ɭ Ɋɟɩɭɛɥɢɰɢ 
ɋɪɛɢʁɢ. Ʌɢɞɟɪɫɤɟ ɫɩɨɫɨɛɧɨɫɬɢ ɜɥɚɫɧɢɤɚ ɬɨɝ ɩɪɟɞɭɡɟʄɚ ɫɭ 
ɢɞɟɧɬɢɮɢɤɨɜɚɧɟ ɧɚ ɨɫɧɨɜɭ ɞɟɬɚʂɧɨɝ ɢɧɬɟɪɜʁɭɚ ɜɨђɟɧɨɝ ɡɚ ɩɨɬɪɟɛɟ ɨɜɨɝ 
ɢɫɩɢɬɢɜɚʃɚ.Ɂɚɩɨɫɥɟɧɢ ɫɭ ɜɢɫɨɤɨ ɦɨɬɢɜɢɫɚɧɢ ʁɟɪ ʁɟ ɞɟɥɚɬɧɨɫɬ ɩɪɟɞɭɡɟʄɚ 
ɭ ɤɨɦɟ ɪɚɞɟ ɪɚɡɧɨɜɪɫɧɚ, ɜɥɚɞɚ ɮɥɭɤɬɭɚɰɢʁɚ ɪɚɞɧɢɯ ɩɨɡɢɰɢʁɚ, ɩɪɢ ɱɟɦɭ 
ɤɨɧɫɬɚɧɬɧɨ ɦɨɝɭ ɞɚ ɧɚɩɪɟɞɭʁɭ ɢ ɞɚ ɫɬɢɱɭ ɧɨɜɚ ɡɧɚʃɚ. ȼɥɚɫɧɢɤ, ɚ ɭʁɟɞɧɨ 
ɢ ɬɨɩ ɦɟɧɚџɟɪ ɩɪɟɞɭɡɟʄɚ, ɧɟɝɭʁɟ ɛɥɢɫɤɟ ɨɞɧɨɫɟ ɫɚ ɫɜɨʁɢɦ ɪɚɞɧɢɦ 
ɢɡɜɪɲɢɨɰɢɦɚ, ɤɚɨ ɢ ɫɚ ɩɨɫɥɨɜɧɢɦ ɤɥɢʁɟɧɬɢɦɚ. ɍɫɩɟɲɚɧ ɦɟɧɚџɟɪ 
ɧɚɫɬɨʁɢ ɞɚ ɫɚ ɡɚɩɨɫɥɟɧɢɦɚ ɭɫɩɨɫɬɚɜɢ ɞɨɛɪɟ ɨɞɧɨɫɟ ɢ ɫɬɜɨɪɢ ɤɨɥɟɤɬɢɜ 
ɤɨʁɢ ʄɟ ɞɟɥɢɬɢ ɡɚʁɟɞɧɢɱɤɟ ɜɪɟɞɧɨɫɬɢ ɢ ɛɢɬɢ ɭɫɦɟɪɟɧ ɤɚ ɡɚʁɟɞɧɢɱɤɨɦ 
ɰɢʂɭ, ɚ ɬɨ ʁɟ ɭɫɩɟɯ ɩɪɟɞɭɡɟʄɚ. Ɂɚɬɨ ɬɪɟɛɚ ɪɚɞɢɬɢ ɧɚ ɨɫɬɜɚɪɟʃɭ 
ɩɨɡɢɬɢɜɧɟ ɪɚɞɧɟ ɚɬɦɨɫɮɟɪɟ, ɩɪɟɦɚ ɡɚɩɨɫɥɟɧɢɦɚ ɩɨɫɬɭɩɚɬɢ ɫɚ ɩɚɠʃɨɦ ɢ 
ɭɜɚɠɚɜɚʃɟɦ, ɚ ɨɧɢ ʄɟ ɬɨ ɜɪɚɬɢɬɢ ɜɪɟɞɧɢɦ ɪɚɞɨɦ ɢ ɡɚɥɚɝɚʃɟɦ. Ⱥ 
ɞɟɥɚɬɧɨɫɬ ɨɜɨɝ ɩɪɟɞɭɡɟʄɚ ʁɟ ɫɜɟɨɛɭɯɜɚɬɧɚ ɢ ɦɨɠɟ ɫɚɦɨ ɞɚ ɩɨɞɫɬɚɤɧɟ 
ɡɚɩɨɫɥɟɧɟ ɧɚ ɞɚʂɢ ɪɚɞ ɢ ɭɫɚɜɪɲɚɜɚʃɟ. 

Ɋɚɡɜɨʁ ɦɟɧɚџɟɪɫɤɢɯ ɜɟɲɬɢɧɚ ɢ ɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɫɬɚɜʂɚ ɩɪɢɨɪɢɬɟɬ 
ɫɬɪɚɬɟɝɢʁɟ ɪɚɡɜɨʁɚ Ɇɋɉ ɫ ɨɛɡɢɪɨɦ ɧɚ ɬɨ ɞɚ ɨɜɚ ɩɪɟɞɭɡɟʄɚ ɤɚɪɚɤɬɟɪɢɲɟ 
ɪɟɥɚɬɢɜɧɨ ɧɢɡɚɤ ɫɬɟɩɟɧ ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɟ ɩɨɫɥɨɜɚ, ɭɩɪɚɜʂɚɱɤɢɯ ɢ 
ɩɨɫɥɨɜɧɢɯ ɮɭɧɤɰɢʁɚ. ɉɨɫɬɢɡɚʃɟ ɤɨɧɤɭɪɟɧɬɫɤɟ ɩɪɟɞɧɨɫɬɢ ɭ ɝɥɨɛɚɥɧɨʁ 
ɩɪɢɜɪɟɞɢ ɡɚɯɬɟɜɚ ɢɧɨɜɚɬɢɜɚɧ ɩɪɢɫɬɭɩ ɩɨɫɥɨɜɚʃɭ, ɩɪɟɜɚɫɯɨɞɧɨ ɤɚɞɚ ɫɟ 
ɪɚɞɢ ɨ ɡɧɚʃɭ.  
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4. ɁȺɄȴɍɑȺɄ 

 

ɍɧɢɜɟɪɡɚɥɧɨɫɬ Ɇɋɉ ʁɟ ɩɪɟ ɫɜɟɝɚ ɭ ɬɨɦɟ ɲɬɨ ɢɫɩɭʃɚɜɚʁɭ ɫɜɟ ɩɨɪɟ 
ɟɤɨɧɨɦɢʁɟ ɢ ɟɤɨɧɨɦɫɤɨɝ ɠɢɜɨɬɚ. Ɉɧɚ ɜɪɲɟ ɞɢɜɟɪɫɢɮɢɤɚɰɢʁɭ ɩɪɢɜɪɟɞɧɟ 
ɫɬɪɭɤɬɭɪɟ ɤɨʁɚ ɡɧɚɱɚʁɧɨ ɞɨɩɪɢɧɨɫɢ ɪɚɫɬɭʄɟɦ ɧɢɜɨɭ ɪɚɡɜɢʁɟɧɨɫɬɢ. Ȼɟɡ 
ɞɨɜɨʂɧɨɝ ɭɞɟɥɚ Ɇɋɉ ɭ ɩɪɢɜɪɟɞɧɨʁ ɫɬɪɭɤɬɭɪɢ Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ ɧɟ 
ɦɨɠɟ ɫɟ ɭɫɩɨɫɬɚɜɢɬɢ ɤɨɧɤɭɪɟɧɬɧɨɫɬ ɫɚɜɪɟɦɟɧɨɝ ɬɪɠɢɲɬɚ. ɇɚɢɦɟ, 
ɪɟɲɟʃɟ ɧɢʁɟ ɭ ɩɭɤɨʁ ɬɪɠɢɲɧɨʁ ɤɨɧɤɭɪɟɧɰɢʁɢ ɧɟɝɨ ɭ ɤɨɧɤɭɪɟɧɬɧɨɦ 
ɩɨɧɚɲɚʃɭ ɩɪɟɞɭɡɟʄɚ. Ʌɚɤɨ ɫɟ ɦɨɠɟ ɞɨɤɚɡɚɬɢ ɞɚ ɫɟ Ɇɋɉ ɤɨɧɤɭɪɟɧɬɧɨ 
ɩɨɧɚɲɚʁɭ ɭ ɨɛɚ ɫɥɭɱɚʁɚ: ɤɚɞɚ ɫɟ ɫɚɦɨɫɬɚɥɧɨ ɩɨʁɚɜʂɭʁɭ ɧɚ ɬɪɠɢɲɬɭ ɢ ɤɚɞɚ 
ɫɚɪɚђɭʁɭ ɫɚ ɜɟɥɢɤɢɦ ɩɪɟɞɭɡɟʄɢɦɚ. ɍ ɬɨɦɟ ʁɟ ɬɚʁɧɚ ɪɚɫɬɭʄɟ ɭɥɨɝɟ ɢ 
ɧɟɨɩɯɨɞɧɨɫɬɢ Ɇɋɉ, ɩɪɢ ɱɟɦɭ ɩɪɟɞɫɬɚɜʂɚʁɭ ɧɚʁɜɢɬɚɥɧɢʁɢ ɞɟɨ ɫɪɩɫɤɟ 
ɟɤɨɧɨɦɢʁɟ, ɚ ɭ ɬɨɦ ɫɟɤɬɨɪɭ ɪɚɞɢ ɢ ɨɞ ʃɟɝɚ ɠɢɜɢ ɦɢɥɢɨɧ ʂɭɞɢ, ɢ ɨɧɚ 
ɨɫɬɜɚɪɭʁɭ 60% ɛɪɭɬɨ ɞɨɦɚʄɟɝ ɩɪɨɢɡɜɨɞɚ ɋɪɛɢʁɟ.  
 

Ɋɚɜɧɨɦɟɪɧɢ ɪɟɝɢɨɧɚɥɧɢ ɪɚɡɜɨʁ ɋɪɛɢʁɟ ɭ ɜɟɥɢɤɨʁ ɦɟɪɢ ɡɚɜɢɫɢ ɨɞ ɛɪɨʁɚ ɢ 
ɭɫɩɟɲɧɨɫɬɢ Ɇɋɉ ɢ ʃɢɯɨɜɨɝ ɪɚɜɧɨɦɟɪɧɨɝ ɪɚɫɩɨɪɟɞɚ ɭ ɫɜɢɦ ɞɟɥɨɜɢɦɚ 
ɡɟɦʂɟ, ɬɢɦ ɩɪɟ ɲɬɨ ɫɭ ɩɨɫɥɨɜɢ ɦɚɥɨɝ ɩɪɟɞɭɡɟʄɚ, ɩɨ ɩɪɚɜɢɥɭ, ɥɨɤɚɥɧɨɝ 
ɤɚɪɚɤɬɟɪɚ ɫɚ ɫɬɚɧɨɜɢɲɬɚ ɬɪɠɢɲɬɚ ɢ ɡɚɩɨɫɥɟɧɨɫɬɢ. ɂɦɩɥɢɤɚɰɢʁɟ ɤɨʁɟ ɛɢ 
ɨɜɨ ɢɫɬɪɚɠɢɜɚʃɟ ɬɪɟɛɚɥɨ ɞɚ ɢɦɚ ɡɚ ɦɟɧɚџɟɪɟ Ɇɋɉ ɭ Ɋɟɩɭɛɥɢɰɢ ɋɪɛɢʁɢ 
ʁɟ ɞɚ ɨɛɪɚɬɟ ɩɚɠʃɭ ɧɚ ʂɭɞɫɤɟ ɪɟɫɭɪɫɟ, ɨɞɧɨɫɧɨ ɢɧɬɟɥɟɤɬɭɚɥɧɢ ɤɚɩɢɬɚɥ 
ɤɚɨ ʁɟɞɚɧ ɨɞ ɤʂɭɱɧɢɯ ɮɚɤɬɨɪɚ ʁɚɱɚʃɚ ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ. ɍ ɛɭɞɭʄɢɦ 
ɢɫɬɪɚɠɢɜɚʃɚ ɨɜɟ ɜɪɫɬɟ ɛɢɥɨ ɛɢ ɤɨɪɢɫɧɨ ɩɪɨɲɢɪɢɬɢ ɭɡɨɪɚɤ, ɭɡɟɬɢ ɭ 
ɨɛɡɢɪ ɢ ɞɪɠɚɜɧɚ ɩɪɟɞɭɡɟʄɚ, ɬɟ ɭɩɨɪɟɞɢɬɢ ɞɨɛɢʁɟɧɟ ɪɟɡɭɥɬɚɬɟ ɫɚ 
ɪɟɡɭɥɬɚɬɢɦɚ ɢɡ ɨɜɨɝ ɪɚɞɚ. ɍ ɬɨɦ ɫɥɭɱɚʁɭ ɦɨɝɥɨ ɛɢ ɫɟ, ɟɜɟɧɬɭɚɥɧɨ, 
ɭɬɜɪɞɢɬɢ ɩɨɫɬɨʁɚʃɟ ɢɥɢ ɨɞɫɭɫɬɜɨ ɪɚɡɥɢɤɟ ɭ ɦɢɲʂɟʃɢɦɚ ɢɫɩɢɬɚɧɢɤɚ 
Ɇɋɉ ɩɪɟɞɭɡɟʄɚ ɢɡ ɩɪɢɜɚɬɧɨɝ, ɫ ʁɟɞɧɟ, ɢ ɞɪɠɚɜɧɨɝ ɫɟɤɬɨɪɚ, ɫ ɞɪɭɝɟ 
ɫɬɪɚɧɟ. 
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