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ɋɥɚɜɢɲɚ Ɍɪɚʁɤɨɜɢʄ 

ȿɤɨɧɨɦɫɤɢ ɮɚɤɭɥɬɟɬ Ʉɨɫɨɜɫɤɚ Ɇɢɬɪɨɜɢɰɚ 
 

Реɡɢɦе: ɋɢɫɬɟɦɢ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ (Decision Support 

Systems – ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ DSS) ɤɨɧɫɬɪɭɢɫɚɧɢ ɫɭ ɫɚ ɧɚɦɟɪɨɦ ɞɚ 
ɢɞɟɧɬɢɮɢɤɭʁɭ, ɫɬɪɭɤɬɭɢɪɚʁɭ ɢ ɪɟɲɟ ɩɨɥɭɫɬɪɭɤɬɭɢɪɚɧɟ ɢ 
ɧɟɫɬɪɭɤɬɢɪɚɧɟ ɩɪɨɛɥɟɦɟ, ɤɚɤɨ ɛɢ ɦɟɧɚџɟɪɢɦɚ ɩɨɦɨɝɥɢ ɞɚ 
ɧɚɩɪaɜɟ ɨɩɬɢɦɚɥɚɧ ɢɡɛɨɪ ɦɟђɭ ɩɪɟɞɥɨɠɟɧɢɦ ɚɥɬɟɪɧɚɬɢɜɚɦɚ. 
DSS ɤɨɦɛɢɧɭʁɟ ɦɨɞɟɥɟ ɢ ɩɨɞɚɬɤɟ ɞɚ ɪɟɲɢ ɩɨɥɭɫɬɪɭɤɬɭɪɢɫɚɧɟ ɢ 
ɧɟɤɟ ɧɟɫɬɪɭɤɬɭɪɢɫɚɧɟ ɩɪɨɛɥɟɦɟ ɭɡ ɲɢɪɨɤɨ ɭɤʂɭɱɢɜɚʃɟ 
ɤɨɪɢɫɧɢɤɚ. Ɇɨɞɟɥ ʁɟ ɩɨʁɟɞɧɨɫɬɚɜʂɟɧɚ ɪɟɩɪɟɡɟɧɬɚɰɢʁɚ ɢɥɢ 
ɚɩɫɬɪɚɤɰɢʁɚ ɫɬɜɚɪɧɨɫɬɢ. ɋɢɫɬɟɦɢ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ 

ɧɚɫɬɚʁɭ ɧɚɞɨɝɪɚɞʃɨɦ ɭɩɪɚɜʂɚɱɤɢɯ ɢɧɮɨɪɦɚɰɢɨɧɢɯ ɫɢɫɬɟɦɚ, 
ɩɨɞɫɢɫɬɟɦɨɦ ɭɩɪɚɜʂɚʃɚ ɦɨɞɟɥɢɦɚ. ɋɢɫɬɟɦ ɡɚ ɩɨɞɪɲɤɭ 
ɨɞɥɭɱɢɜɚʃɭ ɩɪɨʁɟɤɬɨɜɚɧ ʁɟ ɬɚɤɨ ɞɚ ɨɦɨɝɭʄɢ ɢɧɬɟɪɚɤɬɢɜɚɧ 
ɩɪɢɫɬɭɩ ɩɨɞɚɰɢɦɚ, ɪɚɞ ɫɚ ɩɨɞɚɰɢɦɚ, ɚ ɦɟɧɚџɟɪɢɦɚ ɢ 
ɚɧɚɥɢɬɢɱɚɪɢɦɚ ɞɚ ɢɡɜɪɲɚɜɚʁɭ ɚɞɟɤɜɚɬɧɭ ɚɧɚɥɢɡɭ. DSS ɫɢɫɬɟɦɢ 
ɪɚɡɜɢʁɚɧɢ ɫɭ ɭ ɩɪɚɜɰɭ ɚɤɬɢɜɧɢɯ ɫɢɫɬɟɦɚ ɤɨʁɢ ɫɭ ɫɩɪɟɦɧɢ ɞɚ ɭ 
ɫɜɚɤɨɦ ɬɪɟɧɭɬɤɭ ɨɞɝɨɜɨɪɟ ɢ ɧɚ ɧɟɩɥɚɧɢɪɚɧɟ ɢɧɮɨɪɚɦɚɰɨɧɟ 
ɡɚɯɬɟɜɟ. ɋɬɨɝɚ ɫɭ DSS ɫɢɫɬɟɦɢ ɱɟɫɬɨ ɮɨɤɭɫɢɪɚɧɢ ɧɚ 
ɩɨʁɟɞɢɧɚɱɧɟ ɫɩɟɰɢɮɢɱɧɟ ɨɞɥɭɤɟ ɢɥɢ ɧɚ ɝɪɭɩɭ ɩɨɜɟɡɚɧɢɯ ɨɞɥɭɤɚ. 
Кљɭчɧе речɢ: ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦɢ, ɢɧɮɨɪɦɚɰɢɨɧɟ 
ɬɟɯɧɨɥɨɝɢʁɟ, ɦɟɧɚџɦɟɧɬ, ɨɞɥɭɱɢɜɚʃɟ 
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Abstrakt: Decision Support Systems (Decision Support Systems - 

hereinafter DSS) are designed with the intention of identifying, 

structuring and solving problems of semi-structured and nestruktirane 

to help managers to make optimal choice among the proposed 

alternatives. DSS combines data and models to solve unstructured 

Semi-structured, and some problems with the broad involvement of 

users. The model is a simplified representation or abstraction of 

reality. Decision support systems arise upgrade management 

information systems, management subsystem models. Decision 

support system designed to allow interactive access to data, working 

with data, and managers and analysts to perform an adequate 

analysis. DSS systems were developed in the direction of active 

systems that are ready at any moment to respond to unplanned and 

inforamacone requirements. Therefore, DSS systems are often focused 

on specific individual or group decision-making related. 

Keywords: information systems, information technology, management, 

decision-making 

 

1. ɍȼɈȾ 

 

ɋɢɫɬɟɦɢ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ (Decision Support Systems -

DSS) ɫɭ ɂɋ ɤɨʁɢ ɩɪɭɠɚʁɭ ɩɨɞɪɲɤɭ ɪɟɲɚɜɚʃɭ ɧɟɞɨɜɨʂɧɨ 
ɞɟɮɢɧɢɫɚɧɢɯ ɩɪɨɛɥɟɦɚ, ɰɪɩɟʄɢ ɢɡ ɩɨɫɬɨʁɟʄɢɯ ɫɢɫɬɟɦɚ 
ɢɧɮɨɪɦɚɰɢʁɟ, ɤɨʁɟ ɫɭ ɛɢɬɧɟ ɡɚ ɩɪɨɰɟɫ ɨɞɥɭɱɢɜɚʃɚ.1

 

 

Ʉɚɞɚ  ɞɨɧɨɫɢɥɚɰ ɩɨɫɥɨɜɧɢɯ ɨɞɥɭɤɚ ɭɬɜɪɞɢ ɞɚ ɫɬɚʃɟ ɫɢɫɬɟɦɚ ɤɨʁɢ 
ɝɚ ɨɤɪɭɠɭʁɟ ɧɢʁɟ ɧɚ ɡɚɞɨɜɨʂɚɜɚʁɭʄɟɦ ɧɢɜɨɭ ɢ ɤɚɞɚ ʁɟ ɪɚɡɥɢɤɚ 
ɢɡɦɟђɭ ɩɥɚɧɢɪɚɧɨɝ ɢ ɱɢʃɟɧɢɱɧɨɝ ɫɬɚʃɚ ɨɪɝɚɧɢɡɚɰɢɨɧɨɝ ɫɢɫɬɟɦɚ 
ɨɱɢɝɥɟɞɧɚ, ɩɪɢɫɬɭɩɚ ɫɟ ɪɚɡɦɚɬɪɚʃɭ ɪɚɡɥɢɱɢɬɢɯ ɚɥɬɟɪɧɚɬɢɜɚ, 
ʃɢɯɨɜɨɝ ɪɚɧɝɢɪɚʃɚ ɢ ɨɞɚɛɢɪɚ ɩɪɚɜɟ ɤɚɤɨ ɛɢ ɫɟ ɪɟɲɢɨ ɬɪɟɧɭɬɧɢ 
ɩɪɨɛɥɟɦ ɢ ɨɪɝɚɧɢɡɚɰɢʁɚ ɤɪɟɬɚɥɚ ɤɚ ɨɫɬɜɚɪɟʃɭ ɫɜɨʁɢɯ ɫɜɟɭɤɭɩɧɢɯ 
ɰɢʂɟɜɚ. ɇɚɱɢɧ ɢ ɛɪɡɢɧɚ ɪɟɲɚɜɚʃɚ ɭɨɱɟɧɨɝ ɩɪɨɛɥɟɦɚ ɭɦɧɨɝɨɦɟ 
ɡɚɜɢɫɢ ɨɞ ɩɫɢɯɨɥɨɲɤɢɯ ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ ɞɨɧɨɫɢɨɰɚ ɨɞɥɭɤɟ, ɚɥɢ ɢ 
ɫɩɟɰɢɮɢɱɧɨɫɬɢ ɩɪɨɛɥɟɦɚ, ɤɨʁɢ ɫɟ ɬɪɟɛɚ ɪɟɲɢɬɢ. 
 

Ɇɟɧɚџɟɪɢɦɚ ɫɭ ɩɨɬɪɟɛɧɟ ɩɪɚɜɟ ɢɧɮɨɪɦɚɰɢʁɟ, ɭ ɩɪɚɜɨ ɜɪɟɦɟ ɢ ɭ 
ɩɪɚɜɨʁ ɮɨɪɦɢ. Ⱦɚɥɤɟ, ɢɧɮɨɪɦɚɰɢʁɚ ɬɪɟɛɚ ɞɚ ɛɭɞɟ ɪɟɥɟɜɚɧɬɧɚ ɤɚɤɨ 

                                                 
1
 Ⱦɟɧɢʄ, ɇ., Ɇɟɧɚџɦɟɧɬ ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦɢ, ȼɢɫɨɤɚ ɬɟɯɧɢɱɤɚ ɲɤɨɥɚ 

ɫɬɪɭɤɨɜɧɢɯ ɫɬɭɞɢʁɚ, Ɂɜɟɱɚɧ,  2010, ɫɬɪ. 62. 
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ɫɚ ɤɜɚɥɢɬɚɬɢɜɧɨɝ ɢ ɤɜɚɧɬɢɬɚɬɢɜɧɨɝ, ɬɚɤɨ ɢ ɫɚ ɜɪɟɦɟɧɫɤɨɝ ɚɫɩɟɤɬɚ, 
ʁɟɪ ɭɤɨɥɢɤɨ ɨɧɚ ɞɨђɟ ɭ ɩɨɝɪɟɲɧɨ ɜɪɟɦɟ ɩɪɨɛɥɟɦɢ ɫɟ ɦɨɝɭ 
ɧɚɝɨɦɢɥɚɬɢ, ɩɟɪɮɨɪɦɚɧɫɟ ɫɢɫɬɟɦɚ ɨɫɥɚɛɢɬɢ ɚ ɞɨɧɨɲɟʃɟ ɨɞɥɭɤɚ 
ɡɧɚɱɚʁɧɨ ɢɫɤɨɦɩɥɢɤɨɜɚɬɢ.  

 

2. ɉɊɂɋɌɍɉ ɉɈȾȺɐɂɆȺ ɍ ɋɂɋɌȿɆɂɆȺ ɁȺ ɉɈȾɊɒɄɍ 
ɈȾɅɍɑɂȼȺȵɍ 

 

Ɉɞ ɮɨɪɦɟ ɭ ɤɨʁɨʁ ɫɭ ɩɪɢɤɚɡɚɧɟ ɡɚɯɬɟɜɚɧɟ ɢɧɮɨɪɦɚɰɢʁɟ ɡɚɜɢɫɢ  
ɪɚɡɭɦɟɜɚʃɟ ɢ ɛɪɡɢɧɚ ɪɟɲɚɜɚʃɚ ɤɨɧɤɪɟɬɧɨɝ ɩɪɨɛɥɟɦɚ. 
 

Sprague i Carlson ɢɫɬɢɱɭ ɫɥɟɞɟʄɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ɫɢɫɬɟɦɚ ɡɚ 
ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ:

2
 

- DSS ɫɟ ɤɨɪɢɫɬɟ ɡɚ ɫɥɚɛɨ ɫɬɪɭɤɬɭɪɢɪɚɧɟ ɢ ɧɟɞɨɜɨʂɧɨ 
ɫɩɟɰɢɮɢɰɢɪɚɧɟ ɩɪɨɛɥɟɦɟ. Ɉɫɧɨɜɧɢ ɪɚɡɥɨɝ ɡɛɨɝ ɤɨʁɟɝ ɫɟ ɨɧɢ ɜɢɲɟ 
ɤɨɪɢɫɬɟ ɧɚ ɜɢɲɢɦ ɧɢɜɨɢɦɚ ɨɞɥɭɱɢɜɚʃɚ ʁɟ ɲɬɨ ɫɭ ɩɨ ɩɪɢɪɨɞɢ 
ɫɬɜɚɪɢ ɧɢɠɢ ɧɢɜɨɢ ɨɞɥɭɱɢɜɚʃɚ ɫɭɨɱɟɧɢ ɫɚ ɛɨʂɟ ɫɬɪɭɤɬɭɢɪɚɧɢɦ 
ɩɪɨɛɥɟɦɢɦɚ, ɬɟ ɫɭ ɫɚɦɢɦ ɬɢɦ ɭ ɩɪɢɥɢɰɢ ɞɚ ɤɨɪɢɫɬɟ ɟɝɡɚɤɬɧɟ 
ɤɜɚɧɬɢɬɚɬɢɜɧɟ ɦɟɬɨɞɟ, ɤɨʁɟ ɫɭ ʁɟɞɧɨɫɬɚɜɧɢʁɟ ɡɚ ɩɪɢɦɟɧɭ ɢ ɦɚɯɨɦ 
ɞɚʁɭ ʁɟɞɧɨɡɧɚɱɧɟ ɪɟɡɭɥɬɚɬɟ; 
- ɋɜɪɯɚ DSS ʁɟ ɞɚ ɩɨɞɪɠɢ, ɚ ɧɟ ɞɚ ɡɚɦɟɧɢ ɞɨɧɨɫɢɨɰɟ ɨɞɥɭɤɚ. Ⱦɋɋ 
ɧɟ ɞɨɧɨɫɢ ɨɞɥɭɤɟ ɚɭɬɨɦɚɬɫɤɢ, ɜɟʄ ɫɚɦɨ ɨɛɟɡɛɟђɭʁɟ ɚɧɚɥɢɡɭ ɢ 
ɩɨɞɪɲɤɭ ɩɨɬɪɟɛɧɭ ɡɚ ɤɨɧɤɪɟɬɧɢʁɟ ɨɞɥɭɱɢɜɚʃɟ; 
- ɉɨɲɬɨ ʁɟ DSS ɧɚɦɟʃɟɧ ɨɞɥɭɱɢɜɚʃɭ, ɨɧ ɩɨɤɭɲɚɜɚ ɞɚ ɢɧɬɟɝɪɢɲɟ 
ɬɟɤɨɜɢɧɟ ɧɚɭɤɟ ɨ ɦɟɧɚџɦɟɧɬɭ ɢ ɬɪɚɞɢɰɢɨɧɚɥɧɟ ɮɭɧɤɰɢʁɟ ɨɛɪɚɞɟ 
ɩɨɞɚɬɚɤɚ, Ⱦɚɤɥɟ, DSS ɫɚɞɪɠɢ ɚɥɝɨɪɢɬɦɟ ɥɨɝɢɱɤɢɯ ɢ ɪɚɰɢɨɧɚɥɧɢɯ 
ɩɪɨɰɟɫɚ ɩɭɬɟɦ ɤɨʁɢɯ ɤɥɚɫɢɜɢɤɭʁɟ, ɭɩɨɪɟђɭʁɟ ɢ ɮɨɪɦɚɪɚ 
ɢɧɮɨɪɦɚɰɢʁɟ ɡɚ ɨɞɥɭɱɢɜɚʃɟ. 
 

                
 

ɋɥɢɤɚ 1. ɋɬɪɭɤɬɭɪɚ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ 

                                                 
2
 ȼɟʂɨɜɢʄ, Ⱥ., Ɇɟɧɚџɦɟɧɬ ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦɢ, ɋɜɟɬɥɨɫɬ, ɑɚɱɚɤ, 2002, ɫɬɪ. 

15. 
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ɇɚ ɫɥɢɰɢ ɛɪ. 1. ʁɟ ɩɪɢɤɚɡɚɧɚ ɫɬɪɭɤɬɭɪɚ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ 
ɨɞɥɭɱɢɜɚʃɭ ɢ ɨɜɚʁ ɤɨɧɰɟɩɬɭɚɥɧɢ ɦɨɞɟɥ ɢɦɚ: 1) ɉɨɞɫɢɫɬɟɦ ɡɚ 
ɭɩɪɚɜʂɚʃɟ ɩɨɞɚɰɢɦɚ, 2) ɉɨɞɫɢɫɬɟɦ ɡɚ ɭɩɪɚɜʂɚʃɟ ɦɨɞɟɥɢɦɚ, 3) 
ɉɨɞɫɢɫɬɟɦ ɤɨɪɢɫɧɢɱɤɨɝ ɢɧɬɟɪɮɟʁɫɚ, 4) Ⱥɪɯɢɬɟɤɬɭɪɭ ɢ ɦɪɟɠɭ. 
ɉɨɞɫɢɫɬɟɦ ɡɚ ɭɩɪɚɜʂɚʃɚ ɩɨɞɚɰɢɦɚ ɩɨɞɪɚɡɭɦɟɜɚ ɛɚɡɭ ɩɨɞɚɬɚɤɚ ɫɚ 
ɪɟɥɟɜɚɧɬɧɢɦ ɩɨɞɚɰɢɦɚ, ɤɚɨ ɢ ɫɨɮɬɜɟɪ ɡɚ ɭɩɪɚɜʂɚʃɟ ɛɚɡɨɦ 
ɩɨɞɚɬɟɤɚ. DSS ɫɟ ɝɪɚɞɢ ɡɚ ɩɨɬɪɟɛɟ ɫɬɪɭɤɬɭɪɟ ɤɨʁɚ ɜɟʄ ɢɦɚ 
ɪɚɡɜɢʁɟɧɢ ɬɪɚɧɫɚɤɰɢɨɧɢ ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦ ɢ ɭɩɪɚɜɨ ɢɡ ɬɨɝ 
ɪɚɡɥɨɝɚ ɩɪɟɩɨɪɭɱʂɢɜɨ ʁɟ ɞɚ ɫɟ  DSS ɡɚɫɧɢɜɚ ɧɚ ɨɫɧɨɜɚɦɚ ɛɚɡɟ 
ɩɨɞɚɬɚɤɚ ɫɢɫɬɟɦɚ ɡɚ ɨɛɪɚɞɭ ɬɪɚɧɫɚɤɰɢʁɚ, ɤɚɨ ɢ ɞɨɩɭɧɚɦɚ ɛɚɡɟ 
ɩɨɞɚɬɚɤɚ, ɨɞɧɨɫɧɨ ɩɨɞɚɰɢɦɚ ɤɨʁɢɯ ɧɟɦɚ ɭ TPS. Ɍɟɪɦɢɧ 
„ɟɤɫɬɪɚɤɰɢʁɚ“ ɫɟ ɱɟɫɬɨ ɤɨɪɢɫɬɢ ɡɚ ɩɪɟɭɡɭɡɢɦɚʃɟ ɩɨɞɚɬɚɤɚ ɢɡ 
ɨɤɪɭɠɟʃɚ ɡɚ ɩɨɬɪɟɛɟ ɛɚɡɟ ɩɨɞɚɬɚɤɚ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ 
ɨɞɥɭɱɢɜɚʃɭ. ɉɨɞɚɰɢ ɤɨʁɢ ɫɟ ɭɧɨɫɟ ɭ ɛɚɡɭ ɩɨɞɚɬɚɤɚ ɫɢɫɬɟɦɚ ɡɚ 
ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɬɪɟɛɚʁɭ ɞɚ ɨɞɝɨɜɚɪɚʁɭ ɫɜɨʁɨʁ ɧɚɦɟɧɢ ɢ ɫɜɟ 
ɢɪɟɥɟɜɚɧɬɧɟ ɩɨɞɚɬɤɟ ɬɪɟɛɚɥɨ ɛɢ ɨɞɫɬɪɚɧɢɬɢ ɢ ɧɟ ɭɧɨɫɢɬɢ ɭ ɛɚɡɭ 
ɩɨɞɚɬɚɤɚ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ. Ʉɪɢɬɟɪɢʁɭɦɢ 
ɫɟɥɟɤɰɢʁɟ ɩɨɞɚɬɚɤɚ ɭɫɩɨɫɬɚɜʂɚʁɭ ɫɟ ɭ ɡɚɜɢɫɧɨɫɬɢ ɨɞ ɨɫɧɨɜɧɨɝ 
ɰɢʂɚ ɤɨʁɟɦ DSS ɬɪɟɛɚ ɞɚ ɩɨɫɥɭɠɢ. Ʌɨɝɢɱɧɨ ʁɟ ɞɚ ʄɟ ɫɟɥɟɤɰɢʁɚ 
ɩɨɞɚɬɚɤɚ ɛɢɬɢ ɪɚɡɥɢɱɢɬɚ ɡɚ ɫɢɫɬɟɦɟ ɤɨʁɢ ɢɦɚʁɭ ɡɚɞɚɬɚɤ ɞɚ ɩɪɭɠɟ 
ɩɨɞɪɲɤɭ ɭ ɨɞɥɭɱɢɜɚʃɭ  ɭ ɩɪɨɢɡɜɨɞʃɢ ɭ ɨɞɧɨɫɭ ɧɚ ɨɧɟ ɫɢɬɟɦɟ 
ɤɨʁɟ ɩɨɞɪɠɚɜɚʁɭ ɦɚɪɤɟɬɢɧɝ ɢɥɢ ɪɚɱɭɧɨɜɨɞɫɬɜɨ. ɉɪɜɢ ɤɨɪɚɤ ɭ 
ɮɨɪɦɢɪɚʃɭ ɛɚɡɟ ɩɨɞɚɬɚɤɚ DSS ɩɨɞɪɚɡɭɦɟɜɚ ɫɟɥɟɤɰɢʁɭ ɩɨɞɚɬɚɤɚ 
ɢɡ ɨɤɪɭɠɟʃɚ, ɚ ɧɚɤɨɧ ɬɨɝɚ ɫɥɟɞɢ  ʃɢɯɨɜɨ „ɩɪɟɫɥɢɤɚɜɚʃɟ“ ɭ ɛɚɡɭ 
ɩɨɞɚɬɚɤɚ DSS-ɚ. ɋɢɫɬɟɦɢ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɫɟ ɤɪɢɫɬɟ ɤɚɨ 
ɩɨɞɪɲɤɚ ɡɚ ɞɨɧɨɲɟʃɟ ɨɧɢɯ ɨɞɥɭɤɚ ɤɨʁɟ ɫɟ ɭ ɢɧɮɨɪɦɚɰɢɨɧɢɦ 
ɫɢɫɬɟɦɢɦɚ ɭɝɥɚɜɧɨɦ ɩɪɟɩɭɲɬɚʁɭ ʂɭɞɢɦɚ. Ʉɚɤɨ ɛɢ ɫɟ ɨɛɟɡɜɟɞɢɥɨ 
ɲɬɨ ɜɢɲɟ ɪɟɥɟɜɚɧɬɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ ɨ ɩɪɨɛɥɟɦɢɦɚ ɤɨʁɢ ɫɟ 
ɪɚɲɚɜɚʁɭ, ɛɚɡɚ ɩɨɞɚɬɚɤɚ ɫɟ ɩɟɪɦɚɧɟɧɬɧɨ ɦɨɪɚ ɩɪɨɲɢɪɢɜɚɬɢ 
ɧɨɜɢɦ ɢɧɬɟɪɧɢɦ ɢ ɟɤɫɬɟɪɧɢɦ ɩɨɞɚɰɢɦɚ.  
 

ɂɧɬɟɪɧɢ ɩɨɞɚɰɢ ɫɟ ɩɪɟɬɟɠɧɨ ɨɞɧɨɫɟ ɧɚ ɩɨɫɥɟɜɧɟ ɤɪɢɬɟɪɢʁɭɦɟ, 
ɤɨɧɤɭɪɟɧɬɫɤɟ ɩɪɟɞɧɨɫɬɢ ɢ ɫɥɚɛɨɫɬɢ ɩɪɟɞɭɡɟʄɚ, ɝɥɟɞɢɲɬɚ 
ɦɟɧɚџɟɪɚ, ɩɥɚɧɢɪɚʃɟ ɢ ɩɪɨɝɧɨɡɢɪɚʃɟ. ȿɫɬɟɪɧɢ ɩɨɞɚɰɢ ɫɭ ɩɨɞɚɰɢ 
ɢɡ ɨɤɨɥɢɧɟ ɤɨʁɢ ɫɟ ɨɛɢɱɧɨ ɧɟ ɩɪɢɤɭɩʂɚʁɭ ɢ ɧɟ ɤɨɪɢɫɬɟ ɭ 
ɭɩɪɚɜʂɚɱɤɢɦ ɢɧɮɨɪɦɚɰɢɨɧɢɦ ɫɢɫɬɟɦɢɦɚ, ɚ ɡɧɚɱɚʁɧɢ ɫɭ ɡɚ 
ɫɬɪɚɬɟɲɤɨ ɨɞɥɭɱɢɜɚʃɟ. Ɉɫɢɦ ɢɡ ɨɩɟɪɚɬɢɜɧɨɝ ɨɤɪɭɠɟʃɚ ɬɨ ɫɭ 
ɩɨɞɚɰɢ ɤɨʁɢ ɫɟ ɞɨɛɢʁɚʁɭ ɢɫɬɪɚɠɢɜɚʃɟɦ ɬɪɠɢɲɬɚ, ɩɨɞɚɰɢ ɨ 
ɩɨɪɟɡɢɦɚ ɢ ɞɨɩɪɢɧɨɫɢɦɚ, ɧɚɰɢɨɧɚɥɧɨʁ ɟɤɨɧɨɦɢʁɢ ɢ ɫɥɢɱɧɢ 
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ɩɨɞɚɰɢ ɢɡ ɪɚɡɧɢɯ ɧɟɮɨɪɦɚɥɢɡɨɜɚɧɢɯ ɞɨɤɭɦɟɧɚɬɚ, ɫɬɭɞɢʁɚ, 
ɱɚɫɨɩɢɫɚ, ɢ ɫɥ.3 
 

ɉɨɞɫɢɫɬɟɦ ɡɚ ɭɩɪɚɜʂɚʃɟ ɦɨɞɟɥɢɦɚ  ɫɚɫɬɨʁɟ ɫɟ ɨɞ ɛɚɡɚ ɦɨɞɟɥɚ 
ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɤɨʁɢ ɞɚʂɟ ɩɨɞɪɚɡɭɦɟɜɚ ʃɢɯɨɜɨ 
ɮɭɧɤɰɢɨɧɚɥɧɨ ɩɨɜɟɡɢɜɚʃɟ ɫɚ ɛɚɡɚɦɚ ɩɨɞɚɬɚɤɚ ɢ ɤɨɪɢɫɧɢɱɤɢɦ 
ɢɧɬɟɪɮɟʁɫɨɦ. ɂɧɬɟɝɪɚɰɢʁɨɦ ɩɨɦɟɧɭɬɢɯ ɛɚɡɚ ɦɨɞɟɥɚ ɢ ɩɨɞɚɬɚɤɚ ɫɚ 
ɤɨɪɢɫɧɢɱɤɢɦ ɢɧɬɟɪɮɟʁɫɨɦ, ɞɨɛɢʁɚ ɫɟ ɩɨɞɫɢɫɬɟɦ ɡɚ ɭɩɪɚɜʂɚʃɟ 
ɦɨɞɟɥɢɦɚ, ɤɨʁɢ ʁɟ ɫɨɮɬɜɟɪɫɤɢ ɩɚɤɟɬ ɤɨʁɢ ɫɚɞɪɠɢ ɮɢɧɚɧɫɢʁɫɤɟ, 
ɫɬɚɬɢɫɬɢɱɤɟ ɢ ɞɪɭɝɟ ɤɜɚɧɬɢɬɚɬɢɜɧɟ ɦɨɞɟɥɟ ɩɪɟɤɨ ɤɨʁɢɯ ɨɛɟɡɛɟђɭʁɟ 
ɜɢɫɨɤɟ ɚɧɚɥɢɬɢɱɤɟ ɫɩɨɫɨɛɧɨɫɬɢ ɫɢɫɬɟɦɚ. Ɍɚɤɨђɟ ɭɤʂɭɱɭʁɟ ɢ 
ɫɩɟɰɢʁɚɥɧɟ ʁɟɡɢɤɟ ɡɚ ɢɡɝɪɚɞʃɭ ɤɨɪɢɫɧɢɱɤɢɯ ɦɨɞɟɥɚ.4

  Ɇɨɞɟɥɢ ɫɟ ɭ 
ɛɚɡɢ ɦɨɞɟɥɚ ɦɨɝɭ ɩɪɟɞɫɬɚɜɢɬɢ ɢ ɱɭɜɚɬɢ ɤɚɨ ɩɪɨɝɪɚɦɢ, ɧɚɪɟɞɛɟ ɢ 
ɩɨɞɚɰɢ. Ɇɨɞɟɥɢ ɮɭɧɤɰɢɨɧɢɲɭ ɤɚɨ ʁɟɞɢɧɫɬɜɟɧɢ ɫɤɭɩɨɜɢ ɧɚɪɟɞɛɢ 
ɫɚ ɭɝɪɚђɟɧɢɦ ɧɚɪɟɞɛɚɦɚ ɡa ɭɥɚɡ ɢ ɢɡɥɚɡ ɢɡ ɝɥɚɜɧɨɝ ɩɪɨɝɪɚɦɚ. ɉɪɟ 
ɧɟɝɨ ɲɬɨ ɫɟ ɩɪɢɫɬɭɩɢ ɪɟɲɚɜɚʃɭ ɨɞɪɟђɟɧɢɯ ɩɪɨɛɥɟɦɫɤɢɯ 
ɫɢɬɭɚɰɢʁɚ ɢ ɩɪɢɫɬɭɩɢ ɪɟɚɥɢɡɚɰɢʁɢ ɨɞɥɭɤɟ,  ɩɨɬɪɟɛɧɨ ʁɟ ɩɨɦɨʄɭ 
ɦɨɞɟɥɚ ɢɡɜɪɲɢɬɢ ɫɢɦɭɥɚɰɢʁɭ ɧɚ ɨɫɧɨɜɭ ɭɧɚɩɪɟɞ ɭɬɜɪђɟɧɢɯ 
ɤɪɢɬɟɪɢʁɭɦɚ ɡɚ ɪɚɡɥɢɱɢɬɟ ɫɥɭɱɚʁɟɜɟ ɢ ɢɡɚɛɪɚɬɢ ɡɚɞɨɜɨʂɚɜɚʁɭʄɟ 
ɪɟɲɟʃɟ ɡɚ ɩɪɟɞɭɡɟʄɟ. Ɉɞɥɭɤɟ ɨ ɪɟɲɚɜɚʃɭ ɨɞɪɟђɟɧɨɝ ɩɪɨɛɥɟɦɚ ɫɟ 
ɞɨɧɨɫɟ ɭ ɬɪɢ ɮɚɡɟ. ɍ ɩɪɜɨʁ ɮɚɡɢ ɫɟ ɚɧɚɥɢɡɢɪɚʁɭ ɩɪɟɞɭɡɟʄɟ ɢ 
ʃɟɝɨɜɨ ɨɤɪɭɠɟʃɟ ɭ ɡɚʁɟɞɧɢɱɤɨɦ ɤɨɧɬɟɤɫɬɭ ɤɚɤɨ ɛɢ ɫɟ ɫɚɝɥɟɞɚɥɟ 
ɲɚɧɫɟ ɢ ɫɥɚɛɨɫɬɢ ɩɪɟɞɭɡɟʄɚ. ɍ ɞɪɭɝɨʁ ɮɚɡɢ ɫɟ ɫɚɝɥɟɞɚɜɚʁɭ ɦɨɝɭʄɟ 
ɚɥɬɟɪɧɚɬɢɜɟ, ɤɨʁɟ ɫɟ ɪɚɧɝɢɪɚʁɭ ɩɪɟɦɚ ɨɞɪɟђɟɧɢɦ ɤɪɢɬɟɪɢʁɭɦɢɦɚ. 
ɍ ɬɪɟʄɨʁ ɮɚɡɢ ɞɨɧɨɫɢ ɫɟ ɨɞɥɭɤɚ ɨ ɢɡɛɨɪɭ ʁɟɞɧɟ ɨɞ ɩɪɟɞɥɨɠɟɧɢɯ ɢ 
ɩɪɨɰɟʃɟɧɢɯ ɚɥɬɟɪɧɚɬɢɜɚ. Ɋɚɡɧɨɜɪɫɧɢ ɦɨɞɟɥɢ ɩɨɫɬɨʁɟ ɭ ɫɜɚɤɨʁ 
ɩɨɫɥɨɜɧɨʁ ɮɭɧɤɰɢʁɢ ɢ ɧɚɭɱɧɨʁ ɨɛɥɚɫɬɢ. Ɇɨɞɟɥɢ ɦɨɝɭ ɫɚɞɪɠɚɬɢ 
ɫɬɪɚɬɟɲɤɟ, ɬɚɤɬɢɱɤɟ  ɢ ɨɩɟɪɚɬɢɜɧɟ ɦɨɞɭɥɟ. ɇɚʁɜɢɲɢ ɪɭɤɨɜɨɞɢɨɰɢ 
ɤɨɪɢɫɬɟ ɫɬɪɚɬɟɲɤɟ ɦɨɞɭɥɟ ɤɚɤɨ ɛɢ ɢɦ ɨɥɚɤɲɚɥɢ ɩɨɫɚɨ ɩɥɚɧɢɪɚʃɚ 
ɢ ɩɪɨɝɧɨɡɢɪɚʃɚ ɩɨɫɥɨɜɚʃɚ ɩɪɟɞɭɡɟʄɚ ɢ ɟɮɟɤɬɢɜɧɨɦ ɞɨɫɬɢɡɚʃɭ 
ɫɬɪɚɬɟɲɤɢɯ ɰɢʂɟɜɚ. Ɍɚɤɬɢɱɤɟ ɦɨɞɭɥɟ ɤɨɪɢɫɬɟ ɪɭɤɨɜɨɞɢɨɰɢ ɧɚ 
ɫɪɟɞʃɢɦ ɧɢɜɨɢɦɚ ɨɞɥɭɱɢɜɚʃɚ ɤɚɨ ɩɨɦɨʄ ɭ ɞɨɧɨɲɟʃɭ ɨɞɥɭɤɚ ɨ 
ɚɥɢɤɚɰɢʁɢ ɢ ɤɨɧɬɪɨɥɢ ɪɟɫɭɪɫɚ. ɇɚ ɩɪɢɦɟɪ, ɭ ɮɢɧɚɧɫɢʁɫɤɟ ɦɨɞɟɥɟ 
ɫɩɚɞɚʁɭ: ɦɨɞɟɥɢ ɨɰɟɧɟ ɩɪɨɮɢɬɚɛɢɥɧɨɫɬɢ, cash flow ɚɧɚɥɢɡɟ, 
ɮɢɧɚɧɫɢʁɫɤɟ ɫɢɦɭɥɚɰɢʁɟ, ɦɨɞɟɥɢ ɤɪɟɞɢɬɢɪɚʃɚ ɢ ɫɥ. ɋɨɮɬɜɟɪɫɤɢ 
ɩɚɤɟɬɢ DSS ɭ ɨɛɥɚɫɬɢ ɮɢɧɚɧɫɢʁɫɤɢɯ ɫɢɦɭɥɚɰɢʁɚ ɢ ɦɨɞɟɥɢɪɚʃɚ ɫɭ 
ɛɪɨʁɧɢ ɚ ɧɚʁɩɨɡɧɚɬɢʁɢ ɫɭ: Finanseer, Budget expres, Micro simplan ɢ 
ɫɥ.  
                                                 
3
 ȳɚɭɤɨɜɢʄ, Ɇ., ɍɜɨɞ ɭ ɢɧɮɨɪɦɚɰɢɨɧɟ ɫɢɫɬɟɦɟ, ɎɈɇ, Ȼɟɨɝɪɚɞ 1999, ɫɬɪ. 334.  

4
 ɂɫɬɨ, ɫɬɪ. 17. 
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ɉɨɞɫɢɫɬɟɦ ɤɨɪɢɫɧɢɱɤɨɝ ɢɧɬɟɪɮɟʁɫɚ ʁɟ ɫɨɮɬɜɟɪɫɤɢ ɩɨɞɫɢɫɬɟɦ ɡɚ 
ɚɪɬɢɤɭɥɚɰɢʁɭ ɡɚɯɬɟɜɚ ɤɨɪɢɫɧɢɤɚ ɢ ɩɪɟɡɟɧɬɚɰɢʁɭ ɢɡɥɚɡɚ ɢɡ ɫɢɫɬɟɦɚ 
ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ. ɋɜɨʁɭ ɮɭɧɤɰɢʁɭ ɨɜɚʁ ɩɨɞɫɢɫɬɟɦ ɪɚɥɢɡɭʁɟ 
ɩɭɬɟɦ ɱɟɬɢɪɢ ɫɜɨʁɟ ɤɨɦɩɨɧɟɧɬɟ: ɚɥɚɬɚ ɡɚ ɢɡɪɚɞɭ ɤɨɪɢɫɧɢɱɤɨɝ 
ɢɧɬɟɪɮɟʁɫɚ, ɝɟɧɟɪɚɬɨɪa ɭɩɢɬɚ ɢ ɚɥɚɬa ɡɚ ɢɡɜɟɲɬɚɜɚʃɟ; ʁɟɡɢɤ ɡɚ 
ɩɨɤɪɟɬɚʃɟ ɚɤɰɢʁɟ; ʁɟɡɢɤ ɡɚ ɩɪɢɤɚɡ ɢɥɢ ɩɪɟɡɟɧɬɚɰɢʁɭ ɢ ɛɚɡɚ ɡɧɚʃɚ. 
Ⱥɪɯɢɬɟɤɬɭɪɚ ɢ ɦɪɟɠɚ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɨɛɭɯɜɚɬɚ 
ɯɚɪɞɜɟɪ, ɫɨɮɬɜɟɪ ɢ ɩɨɞɚɬɤɟ ɨ ɫɢɫɬɟɦɭ. ȼɟʄɢɧɚ ɚɪɯɢɬɟɤɬɭɪɚ DSS 

ɫɦɟɲɬɚ ɫɨɮɬɜɟɪɫɤɟ ɦɨɞɟɥɟ ɧɚ ɫɟɪɜɟɪɭ, ɞɨɤ ɫɟ ɤɨɪɢɫɧɢɱɤɢ 
ɢɧɬɟɪɮɟʁɫɢ ɞɢɫɬɪɢɛɭɢɪɚʁɭ ɤɥɢʁɟɧɬɢɦɚ, ɩɨɫɪɟɞɫɬɜɨɦ Web 

ɫɬɪɚɧɢɰɟ ɢ ȳɚɜɚ.  
 

3. ɋɂɋɌȿɆɂ ɂɇɎɈɊɆȺɐɂɈɇȿ ɉɈȾɊɒɄȿ ȽɊɍɉɇɈɆ 
ɈȾɅɍɑɂȼȺȵɍ  
 

ɉɨɥɚɡɧɚ ɢɧɮɨɪɦɚɰɢɨɧɚ ɬɟɯɧɨɥɨɲɤɚ ɪɚɡɥɢɤɚ ɢɡɦɟђɭ ɝɪɭɩɧɢɯ ɢ 
ɢɧɞɢɜɢɞɭɚɥɧɢɯ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɥɭɱɢɜɚʃɭ ʁɟ ɭ ɬɨɦɟ, ɲɬɨ 
ɝɪɭɩɧɢ ɫɢɫɬɟɦɢ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɩɨɪɟɞ ɩɨɞɫɢɫɬɟɦɚ 
ɭɩɪɚɜʂɚʃɚ ɩɨɞɚɰɢɦɚ, ɦɨɞɟɥɢɦɚ, ɢ ɞɢʁɚɥɨɝɨɦ, ɫɚɞɪɠɟ, ɢ 
ɩɨɞɫɢɫɬɟɦɟ ɭɩɪɚɜʂɚʃɚ ɤɨɦɭɧɢɤɚɰɢʁɚɦɚ, ɬɢɩɚ ɱɨɜɟɤ-ɪɚɱɭɧɚɪ-

ɱɨɜɟɤ.  
 

Ɉɞɥɭɱɢɜɚʃɟ ʁɟ ɩɪɨɰɟɫ ɭ ɤɨɦɟ ɱɟɫɬɨ ɭɱɟɫɬɜɭʁɟ ɜɢɲɟ ʂɭɞɢ. Ʉɚɨ ɭ 
ɠɢɜɨɬɭ ɬɚɤɨ ɢ ɭ ɩɪɟɞɭɡɟʄɭ ɡɚ ɞɨɧɨɲɟʃɟ ɧɟɤɢɯ ɨɞɥɭɤɚ ɧɢʁɟ 
ɞɨɜɨʂɧɨ ɡɧɚʃɟ ɢɥɢ ɢɧɮɨɪɦɚɰɢʁɟ ɤɨʁɟ ɩɨɫɟɞɭʁɟ ʁɟɞɚɧ ɱɨɜɟɤ, ɜɟʄ ɫɟ 
ɨɞɥɭɤɟ ɞɨɧɨɫɟ ɧɚ ɛɚɡɢ ɜɪɟɞɧɨɜɚʃɚ ɡɧɚʃɚ ɢ ɢɧɮɨɪɦɚɰɢʁɚ ɤɨʁɟ 
ɩɨɬɢɱɭ ɢɡ ɜɢɲɟ ɢɡɜɨɪɚ, ɤɚɤɨ ɛɢ ɩɨɫɥɨɜɧɚ ɨɞɥɭɤɚ ɛɢɥɚ ɞɨɧɟɲɟɧɚ 
ɧɚ ɲɬɨ ɪɟɚɥɧɢʁɢɦ ɨɫɧɨɜɚɦɚ. ɋɢɫɬɟɦ ɩɨɞɪɲɤɟ ɝɪɭɩɧɨɦ 
ɨɞɥɭɱɢɜɚʃɭ ɨɛɟɡɛɟђɭʁɟ ɞɨɩɭɧɫɤɟ ɤɚɧɚɥɟ ɤɨɦɭɧɢɰɢɪɚʃɚ, ɢ 
ɩɨɜɟɡɭʁɟ ɞɢɫɥɨɰɢɪɚɧɟ ɭɱɟɫɧɢɤɟ ɤɨʁɢ ɡɚʁɟɞɧɢɱɤɢ ɪɚɞɟ ɧɚ  
ɞɨɧɨɲɟʃɭ ɨɞɪɟђɟɧɟ ɩɨɫɥɨɜɧɟ ɨɞɥɭɤɟ ɢɥɢ ɪɟɲɚɜɚʃɚ ɨɞɪɟђɟɧɨɝ 
ɩɪɨɛɥɟɦɚ.  
 

Ⱦɚɤɥɟ, Group Decision Support System (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ GDSS) 

ɢɦɚ ɡɚ ɰɢʂ ɞɚ ɤɨɦɭɧɢɤɚɰɢʁɫɤɢ ɩɨɞɪɠɢ ɝɪɭɩɭ ɤɨʁɚ ɨɞɥɭɱɭʁɟ, ɤɚɤɨ 
ɛɢ ɫɜɨʁɟ ɡɚɞɚɬɤɟ ɨɛɚɜɢɥɚ ɟɜɢɤɚɫɧɨ ɢ ɡɚʁɟɞɧɢɱɤɢɦ ɫɧɚɝɚɦɚ ɞɨɲɥɚ 
ɞɨ ɡɚɞɨɜɨʂɚɜɚʁɭʄɟɝ ɪɟɡɭɥɬɚɬɚ. GDSS ɦɨɠɟ ɞɚ ɩɨɛɨʂɲɚ 
ɟɮɢɤɚɫɧɨɫɬ ɨɛɚɜʂɚʃɚ ɩɨɫɥɨɜɧɢɯ ɫɚɫɬɚɧɚɤɚ, ɬɚɤɨ ɲɬɨ ʄɟ ɭɛɪɡɚɬɢ 
ɩɪɨɰɟɫ ɞɨɧɨɲɟʃɚ ɨɞɥɭɤɚ ɢ ɭɧɚɩɪɟɞɢɬɢ ɤɜɚɥɢɬɟɬ ɩɨɫɥɨɜɧɢɯ 
ɨɞɥɭɤɚ. Ɇɟɬɨɞɟ ɝɪɭɩɧɨɝ ɨɞɥɭɱɢɜɚʃɚ, ɦɨɛɢɥɢɲɭ ɡɧɚʃɚ ɢ ɢɫɤɭɫɬɜɚ 
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ɲɢɪɟɝ ɤɪɭɝɚ ɫɬɪɭɱʃɚɤɚ ɤɨʁɢ ɤɨɪɢɫɬɟʄɢ ɪɚɡɥɢɱɢɬɟ ɬɟɯɧɢɤɟ, ɢɦɚʁɭ 
ɡɚ ɡɚɞɚɬɚɤ ɞɚ ɲɬɨ ɢɫɰɪɩɧɢʁɟ ɭɬɜɪɞɟ ɢ ɨɛʁɟɤɬɢɜɢɡɭʁɭ ɚɥɬɟɪɧɚɬɢɜɟ 
ɧɟɨɩɯɨɞɧɟ ɡɚ ɨɞɥɭɱɢɜɚʃɟ.  
 

ɉɪɨɰɟɞɭɪɟ ɫɢɫɬɟɦɚ ɡɚ ɝɪɭɩɧɭ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɨɛɟɡɛɟђɭʁɭ 
ɧɟɫɦɟɬɚɧɨ ɨɞɜɢʁɚʃɟ ɨɩɟɪɚɰɢʁɚ ɢ ɪɟɝɭɥɢɫɚʃɟ ɪɚɞɚ ɩɪɢɥɢɤɨɦ ɤɨɝɚ 
ʁɟ ɩɨɬɪɟɛɧɨ ɞɟɮɢɧɢɫɚɬɢ ɤɨɨɪɞɢɧɚɬɨɪɚ ɝɪɭɩɟ ɤɨʁɢ ʄɟ ɜɪɲɢɬɢ 
ɤɨɨɪɞɢɧɚɰɢʁɭ ɩɪɨɰɟɫɚ ɨɞɥɭɱɢɜɚʃɚ. ɋɜɢ ɱɥɚɧɨɜɢ ɝɪɭɩɟ ɢɦɚʁɭ 
ɩɪɢɫɬɭɩ ɢɫɬɨʁ ɛɚɡɢ ɩɨɞɚɬɚɤɚ ɢ ɦɨɞɟɥɚ ɢ ɩɪɢɫɬɭɩɚʁɭ ɩɪɟɤɨ 
ɤɨɦɩʁɭɬɟɪɚ ɭ ɬɡɜ. ɫɨɛɭ ɨɞɥɭɱɢɜɚʃɚ (ɦɟɫɬɨ ɧɚɤɨɦɟ ɫɟ ɫɭɫɪɟʄɭ ɫɜɢ 
ɭɱɟɫɧɢɰɢ ɭ ɩɪɨɰɟɫɭ ɨɞɥɭɱɢɜɚʃɚ). ɍ ɨɤɜɢɪɭ ɩɪɨɰɟɞɭɪɚ GDSS 

ɨɛɟɡɛɟђɭʁɟ ɫɟ ɧɟɫɦɟɬɚɧɨ ɨɞɜɢʁɚʃɟ ɨɩɟɪɚɰɢʁɚ ɢ ɪɟɝɭɥɢɫɚʃɚ ɪɚɞɚ. ɍ 
ɪɚɞɭ GDSS ɧɟɨɩɯɨɞɧɨ ʁɟ ɞɟɮɢɧɢɫɚɬɢ ɤɨɨɪɞɢɧɚɬɨɪɚ ɝɪɭɩɟ ɤɨʁɢ ʄɟ 
ɫɩɪɨɜɨɞɢɬɢ ɤɨɨɪɞɢɧɚɰɢʁɭ ɭ ɪɚɞɭ. ɇɚ ɫɥɢɰɢ ɛɪ. 2 ɞɚɬɚ ʁɟ ɫɬɪɭɤɬɭɪɚ 
ɝɪɭɩɧɨɝ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɝɞɟ ɝɪɭɩɚ ɞɨɧɨɫɢɨɰɚ 
ɨɞɥɭɤɚ ɪɚɞɢ ɡɚʁɟɞɧɨ ɧɚ ɢɫɬɨɦ ɩɪɨɛɥɟɦɭ ɩɪɢɫɬɭɩɚʁɭʄɢ ɩɪɟɤɨ 
ɩɟɪɫɨɧɚɥɧɨɝ ɤɨɦɩʁɭɬɟɪɚ ɭ ɬɡɜ. ɫɨɛɭ ɨɞɥɭɱɢɜɚʃɚ (ɫɨɮɬɜɟɪɫɤɢ ɞɟɨ 
ɩɪɨɝɪɚɦɚ ɤɨʁɢ ɨɦɨɝɭʄɚɜɚ ɞɚ ɫɟ ɧɚ ɢɫɬɨɦ ɦɟɫɬɭ ɫɭɫɪɟʄɭ ɭɱɟɫɧɢɰɢ). 
ɋɜɢ ɱɥɚɧɨɜɢ ɝɪɭɩɟ ɨɫɢɦ ɩɪɢɫɬɭɩɚ GDSS ɢɦɚʁɭ ɩɪɢɫɬɭɩ ɢɫɬɨʁ 
ɛɚɡɢ ɩɨɞɚɬɚɤɚ ɢ ɦɨɞɟɥɚ. 
 

 
ɋɥɢɤɚ 2. ɋɬɪɭɤɬɭɪɚ GDSS 
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ɇɚ ɫɥɢɰɢ ɛɪ. 2  ɩɪɟɞɫɬɚɜʂɟɧɚ ʁɟ ɫɬɪɭɤɬɭɪɚ GDSS ɫɢɫɬɟɦɚ, ɝɞɟ ɫɟ 
ɜɢɞɢ ɞɚ ɫɭ ɨɫɧɨɜɧɟ ɤɨɦɩɨɧɟɧɬɟ GDSS: ɛɚɡɚ ɩɨɞɚɬɚɤɚ, ɛɚɡɚ 
ɦɨɞɟɥɚ, ɝɟɧɟɪɚɬɨɪ ɫɢɫɬɟɦɚ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɢ ɤɨɪɢɫɧɢɰɢ. 
ɂɦɩɥɟɦɟɧɬɚɰɢʁɚ ɦɨɞɟɪɧɟ ɢɧɮɨɪɦɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ, ɜɢɫɨɤɨ 
ɫɨɮɢɫɬɢɰɢɪɚɧɢɯ ɧɚɭɱɧɢɯ ɦɟɬɨɞɚ ɭ ɩɪɨɰɟɫɭ ɨɞɥɭɱɢɜɚʃɚ, 
ɬɭɪɛɭɥɟɧɬɧɢ ɭɫɥɨɜɢ ɩɪɢɜɪɟђɢɜɚʃɚ, ɢɡɭɡɟɬɧɨ ʁɚɤɚ ɤɨɧɤɭɪɟɧɰɢʁɚ ɢ 
ɞɪɭɝɢ ɮɚɤɬɨɪɢ, ɭɬɢɰɚɥɢ ɫɭ ɧɚ ɬɨ ɞɚ ɫɟ GDSS ɡɧɚɬɧɨ ɪɚɡɜɢʁɭ ɢ 
ɫɜɨʁɢɦ ɤɨɪɢɫɧɢɰɢɦɚ ɩɪɭɠɚʁɭ ɞɨɞɚɬɧɟ ɩɪɟɞɧɨɫɬɢ ɢ ɨɥɚɤɲɚʁɭ 
ɞɨɧɨɲɟʃɟ ɝɪɭɩɧɢɯ ɩɨɫɥɨɜɧɢɯ ɨɞɥɭɤɚ.  
 

Ɋɚɡɜɨʁ DSS ɫɢɬɟɦɚ ɢ ɩɨɜɟɡɢɜɚʃɟ ɢɧɞɢɜɢɞɭɚɥɧɢɯ ɫɢɫɬɟɦɚ ɭ 
ɝɪɭɩɧɟ ɫɢɫɬɟɦɟ ɡɚ ɩɨɞɪɲɤɭ ɨɞɥɭɱɢɜɚʃɭ ɩɪɟɦɚ ɧɟɤɢɦ ɝɥɟɞɢɲɬɢɦɚ 
ɬɟɤɚɨ ʁɟ ɭ ɲɟɫɬ ɮɚɡɚ. Ɋɟɥɚɰɢʁɚ ɤɨɪɢɫɧɢɤ – ɢɧɞɢɜɢɞɭɚɥɧɢ DSS – 

GDSS. ɇɚɜɨɞɢ ɫɟ ɞɚ ɬɟɤ ɩɟɬɢ ɢ ɲɟɫɬɢ ɫɬɟɩɟɧ ɪɚɡɜɨʁɚ DSS-ɚ, 
ɨɦɨɝɭʄɚɜɚʁɭ ɨɦɨɝɭʄɚɜɚʁɭ ɦɭɥɬɢɥɚɬɟɪɚɥɧɟ ɪɚɥɚɰɢʁɟ ɢɡɦɟђɭ 
ɱɥɚɧɨɜɚ ɝɪɭɩɟ, ɩɪɟɤɨ ɦɪɟɠɟ, ɤɚɨ ɢ ɡɚʁɟɞɧɢɱɤɨ ɤɨɪɢɲʄɟʃɟ ɧɢɡɚ 
ɤɨɦɩɥɟɤɫɧɢɯ ɦɟɬɨɞɚ ɢ ɬɟɯɧɢɤɚ, ɤɨ ɲɬɨ ɫɭ: ɦɟɬɨɞɟ 
ɜɢɲɟɤɪɢɬɟɪɢʁɭɦɫɤɨɝ ɨɞɥɭɱɢɜɚʃɚ, ɦɟɬɨɞɟ ɢ ɬɟɯɧɢɤɟ ɜɟɲɬɚɱɤɟ 
ɢɧɬɟɥɢɝɟɧɰɢʁɟ ɢɬɞ.  Ɂɚɬɢɦ, ɦɨɠɟ ɫɟ ɤɨɧɫɬɚɬɨɜɚɬɢ ɞɚ ɞɚɧɚɲʃɢ 
GDSS ɨɛɭɯɜɚɬɚʁɭ ɬɪɢ ɬɟɯɧɨɥɨɝɢʁɟ. Кɨɦɭɧɢɤɚɰɢɨɧɭ ɬɟɯɧɨɥɨɝɢʁɭ 

ɬɟɯɧɨɥɨɝɢʁɭ ɤɨʁɚ ɭɤɥɭɱɭʁɟ ɟɥɟɤɬɪɨɧɫɤɭ ɪɚɡɦɟɧɭ ɩɨɞɚɬɚɤɚ, 
ɬɟɥɟɤɨɦɭɧɢɤɚɰɢʁɟ, ɥɨɤɚɥɧɟ ɢ ɝɥɨɛɚɥɧɟ ɦɪɟɠɟ ɢ ɫɥ. Ʉɨɦɩʁɭɬɟɪɫɤɭ 
ɬɟɯɧɨɥɨɝɢʁɭ, ɤɨʁɚ ɨɛɭɯɜɚɬɚ ɨɩɟɪɚɬɢɜɧɟ ɫɢɫɬɟɦɟ, ɛɚɡɟ ɩɨɞɚɬɚɤɚ ɢ 

ɦɨɞɟɥɚ, ʁɟɡɢɤɟ ɱɟɬɜɪɬɟ ɝɟɧɟɪɚɰɢʁɟ ɢ ʃɢɦɚ ɩɪɢɦɟɪɟɧɟ ɦɟɬɨɞɟ ɢ 
ɬɟɯɧɢɤɟ ɚɧɚɥɢɡɟ, ɩɪɨʁɟɤɬɨɜɚʃɟ  ɢ ɫɥ. Ɍɟɯɧɨɥɨɝɢʁɚ ɩɨɞɪɲɤɟ 
ɨɞɥɭɱɢɜɚʃɭ, ɤɨʁɚ ɨɛɭɯɜɚɬɚ ɦɟɬɨɞɟ ɢ ɬɟɯɧɢɤɟ ʁɟɞɧɨɤɪɢɬɟɪɢʁɭɦɫɤɨɝ 
ɢ ɜɢɲɟɤɪɢɬɟɪɢʁɭɦɫɤɨɝ ɨɞɥɭɱɢɜɚʃɚ, ɫɬɪɭɤɬɭɢɪɚɧɟ ɝɪɭɩɧɟ ɦɟɬɨɞɟ 
ɢ ɩɪɚɜɢɥɚ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ɜɨђɟʃɚ ɝɪɭɩɧɢɯ ɞɢɫɤɭɫɢʁɚ.5

 DSSS 

ɨɯɪɚɛɪɭʁɟ ɝɟɧɟɪɢɫɚʃɟ ɢɞɟʁɚ, ɪɟɲɚɜɚʃɟ ɤɨɧɮɥɢɤɬɧɢɯ ɫɬɚɜɨɜɚ, 
ɩɨɞɫɬɢɱɟ ɫɥɨɛɨɞɭ ɢɡɪɚɠɚɜɚʃɚ ɢ ɫɚɞɪɠɢ ɭɝɪɚђɟɧɟ ɦɟɯɚɧɢɡɦɟ ɤɨʁɢ 
ɨɧɟɦɨɝɭʄɚɜɚʁɭ ɪɚɡɜɨʁ ɧɟɝɚɬɢɜɧɢɯ ɝɪɭɩɧɢɯ ɩɨɧɚɲɚʃɚ.  
 

Ⱦɚɤɥɟ, ɫɦɚʃɟʃɟɦ ɞɭɠɢɧɟ ɬɪɚʁɚʃɚ ɩɪɨɰɟɫɚ ɨɞɥɭɱɢɜɚʃɚ, 
ɩɨɛɨʂɲɚʃɟɦ ɤɨɦɭɧɢɤɚɰɢʁɟ, ɞɨɛɪɨɦ ɤɨɨɪɞɢɧɢɪɚɧɨɲʄɭ ɱɥɚɧɨɜɚ 
ɝɪɭɩɟ, ɦɨɝɭ ɫɟ ɡɧɚɬɧɨ ɫɦɚʃɢɬɢ ɬɪɨɲɤɨɜɢ, ɩɨɞɢʄɢ ɧɢɜɨ 
ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ ɢ ɨɫɬɜɚɪɢɬɢ ɜɟʄɢ ɧɚ ɢɧɜɟɫɬɢɰɢʁɟ ɨɞ ɨɞɪɟђɟɧɨɝ 
ɩɨɫɥɨɜɧɨɝ ɩɨɞɭɯɜɚɬɚ. 
 

 

                                                 
5
 ɂɫɬɨ ɫɬɪ. 81. 
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4. ɁȺɄȴɍɑȺɄ 

 

Ɍɭɪɛɭɥɟɧɬɧɢ ɭɫɥɨɜɢ ɩɨɫɥɨɜɚʃɚ ɢ ɨɲɬɪɚ ɤɨɧɤɭɪɟɧɰɢʁɚ ɡɚɯɬɟɜɚʁɭ 
ɞɨɧɨɲɟʃɟ ɤɜɚɥɢɬɟɬɧɢɯ ɭɩɪɚɜʂɚɱɤɢɯ ɨɞɥɭɤɚ. Ɍɪɠɢɲɬɟ ʁɟ 
ɢɡɭɡɟɬɧɨ ɞɢɧɚɦɢɱɧɨ ɢ ʁɟɞɧɨ ɩɪɟɞɭɡɟʄɟ ɭ ɞɚɧɭ ɨɛɚɜɢ ɧɚ ɯɢʂɚɞɟ 
ɬɪɚɧɫɚɤɰɢʁɚ, ɬɚɤɨ ɞɚ ɩɨɫɬɚʁɟ ɧɟɨɩɯɨɞɧɨ ɞɚ ɫɟ ɦɟɧɚџɦɟɧɬɭ ɧɚ 
ɪɚɫɩɨɥɝɚʃɭ ɫɬɚɜɢ ɲɬɨ ɜɢɲɟ ɤɨɪɢɫɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ ɤɚɤɨ ɛɢ ɫɜɨʁɟ 
ɨɞɥɭɤɟ ɞɨɧɨɫɢɨ ɧɚ ɩɪɚɜɢɦ ɨɫɧɨɜɚɦɚ ɢ ɨɛɟɡɛɟɞɢɨ ɟɮɢɤɚɫɚɧ ɢ 
ɟɮɟɤɬɢɜɚɧ ɧɚɩɪɟɞɚɤ ɩɪɟɞɭɡɟʄɚ. Ɍɪɚɧɫɚɤɰɢɨɧɢ ɂɋ ɫɚɦɨɫɬɚɥɧɨ 
ɫɜɚɤɚɤɨ ɧɢɫɭ ɭ ɫɬɚʃɭ ɞɚ ɨɞɝɨɜɨɪɟ ɧɨɜɢɦ ɡɚɞɚɰɢɦɚ ɢ ɭɫɥɨɜɚɦɚ ɧɚ 
ɬɪɠɢɲɬɭ, ɬɚɤɨ ɞɚ ɫɟ ɩɪɟɞ ɂɋ ɩɨɫɬɚɜʂɚ ɧɨɜɢ ɡɚɞɚɬɚɤ, ɚ ɬɨ ʁɟ ɞɚ 
ɛɭɞɟ ɪɟɚɥɧɚ ɩɨɞɪɲɤɚ ɦɟɧɚџɦɟɧɬɭ ɭ ɞɨɧɨɲɟʃɭ ɧɚʁɡɧɚɱɚʁɧɢʁɢɯ 
ɨɞɥɭɤɚ ɨɞ ɤɨʁɢɯ ɱɟɫɬɨ ɡɚɜɢɫɢ ɢ ɨɩɫɬɚɧɚɤ ɩɪɟɞɭɡɟʄɚ. 
 

ɉɪɜɢ ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦɢ ɫɭ ɭɝɥɚɜɧɨɦ ɢɦɚɥɢ ɢɧɮɨɪɦɚɰɢɨɧɭ 
ɭɥɨɝɭ ɢ ɦɟɧɚџɟɪɢ ɫɭ ɫɜɨʁɟ ɨɞɥɭɤɟ ɞɨɧɨɫɢɥɢ ɧɚ ɨɫɧɨɜɭ 
ɢɧɮɨɪɦɚɰɢʁɚ ɤɨʁɟ ɫɭ ɢɦ ɩɪɭɠɚɥɢ ɬɢ ɫɢɫɬɟɦɢ. Ȼɪɨʁ ɚɥɬɟɪɧɚɬɢɜɚ 
ɩɪɢɥɢɤɨɦ ɨɞɥɭɱɢɜɚʃɚ ɧɢʁɟ ɛɢɨ ɜɟɥɢɤɢ ɬɚɤɨ ɞɚ ɫɭ ɨɞɥɭɤɟ 
ɞɨɧɨɲɟɧɟ ɫɚɝɥɟɞɚɜɚʃɟɦ ɧɟɤɨɥɢɤɨ ɚɥɬɟɪɧɚɬɢɜɚ ɢ ɡɚ ɬɭ ɫɜɪɯɭ TPS 

ɛɢɜɚʁɭ ɫɚɫɜɢɦ ɞɨɜɨʂɧɢ. Ɇɟђɭɬɢɦ, ɞɨɧɨɲɟʃɟ ɨɞɥɭɤɚ ɩɨɫɬɚʁɟ ɫɜɟ 
ɬɟɠɟ ɡɛɨɝ ɭɛɪɡɚɧɨɝ ɪɚɡɜɨʁɚ ɢ ʁɚɱɚʃɚ ɬɪɠɢɲɧɟ ɤɨɧɤɭɪɟɧɰɢʁɟ. 
Ɇɟɧɚџɟɪɢ ɫɟ ɫɭɫɪɟʄɭ ɫɚ ɧɟɜɟɪɨɜɚɬɧɨ ɜɟɥɢɤɨɦ ɤɨɥɢɱɢɧɨɦ 
ɢɧɮɨɪɦɚɰɢʁɚ, ɞɨɤ ɫɟ ɛɪɨʁ ɚɥɬɟɪɧɚɬɢɜɚ ɡɚ ɪɚɡɦɚɬɪɚʃɟ ɫɜɚɤɨɞɧɟɜɧɨ 
ɩɨɜɟʄɚɜɚ, ɲɬɨ ʁɟ ɩɨɫɥɟɞɢɰɚ ɢɧɨɜɚɰɢʁɚ, ɪɚɡɜɨʁɚ ɬɟɯɧɨɥɨɝɢʁɟ, 
ɤɨɦɭɧɢɤɚɰɢʁɚ, ɝɥɨɛɚɥɢɡɚɰɢʁɟ ɬɪɠɢɲɬɚ ɢ ɫɥ. Ɋɨɤɨɜɢ ɡɚ ɞɨɧɨɲɟʃɟ 
ɜɚɠɧɢɯ ɨɞɥɭɤɚ ɫɭ ɡɧɚɱɚʁɧɨ ɫɦɚʃɟɧɢ ɬɚɤɨ ɞɚ ɦɟɧɚџɟɪɢ ɦɨɪɚʁɭ 
ɛɪɡɨ ɞɚ ɪɟɚɝɭʁɭ, ɲɬɨ ʁɟ ɛɟɡ ɚɞɟɤɜɚɬɧɢɯ ɢɧɮɨɪɦɚɰɢɨɧɢɯ ɫɢɫɬɟɦɚ 
ɧɟɦɨɝɭʄɟ. 
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