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Ⱥɥɟɤɫɚɧɞɚɪ ȳɨɤɢʄ 

ȿɥɟɤɬɪɨɩɪɢɜɪɟɞɚ ɋɪɛɢʁɟ Ȼɟɨɝɪɚɞ 

Ƚɨɪɚɧ ɉɟɪɢʄ 

Ⱥɧɞɪɢʁɚ Ȼɚɛɨɜɢʄ 

ȼɢɫɨɤɚ ɩɨɫɥɨɜɧɚ ɲɤɨɥɚ ɫɬɪɭɤɨɜɧɢɯ ɫɬɭɞɢʁɚ Ȼɥɚɰɟ 

 
 

Реɡɢɦе: Ɍɭɪɢɫɬɢɱɤɚ ɚɝɟɧɰɢʁɚ ʁɟ ɛɢɥɚ ɢ ɨɫɬɚɥɚ ɟɫɟɧɰɢʁɚ 
ɬɭɪɢɫɬɢɱɤɨɝ ɩɨɫɥɨɜɚʃɚ. ɉɪɨɰɟɫ ɪɚɞɚ ɭ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ 
ɨɦɨɝɭʄɚɜɚ ɨɛɚɜʂɚʃɟ ɡɚɞɚɬɚɤɚ ɢ ɟɤɨɧɨɦɫɤɢɯ ɢ ɞɪɭɲɬɜɟɧɢɯ 
ɮɭɧɤɰɢʁɚ. Кɜɚɥɢɬɟɬ ɢɡɜɪɲɟʃɚ ɜɟʄɢɧɟ ɡɚɞɚɬɚɤɚ ɡɚɜɢɫɢ ɨɞ 
ɡɚɩɨɫɥɟɧɢɯ – ʂɭɞɫɤɨɝ ɪɚɞɚ. Ȼɟɡ ɭɫɩɟɲɧɨ ɩɪɭɠɟɧɟ  ɭɫɥɭɝɟ ɧɟɦɚ 
ɡɚɞɨɜɨʂɧɨɝ ɬɭɪɢɫɬɟ, ɚ ɡɚɞɨɜɨʂɧɢ ɬɭɪɢɫɬɚ ʁɟ ɩɨɤɪɟɬɚɱ 
ɟɮɢɤɚɫɧɨɝ ɪɚɞɚ ɢ ɪɚɡɜɨʁɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ. Ɍɭɪɢɫɬɢɱɤɢ 
ɜɨɞɢɱ ʁɟ ɤɚɞɚɪ ɛɟɡ ɤɨɝɚ ɫɟ ɞɚɧɚɫ ɧɟ ɦɨɠɟ ɡɚɦɢɫɥɢɬɢ ɢɡɜɨђɟʃɟ 
ɬɭɪɢɫɬɢɱɤɨɝ ɚɪɚɧɠɦɚɧɚ. ɍɩɪɚɜɨ ɡɛɨɝ ɬɨɝɚ ɭ ɨɜɨɦ ɪɚɞɭ ɩɨɫɟɛɧɭ 
ɩɚɠʃɭ ɩɨɫɜɟʄɭʁɟɦɨ ɬɭɪɢɫɬɢɱɤɨɦ ɜɨɞɢɱɭ. 
Кљɭчɧе речɢ: Ɍɭɪɢɫɬɢɱɤɚ ɚɝɟɧɰɢʁɚ, ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ, 

ɬɭɪɢɫɬɢɱɤɨ ɜɨђɟʃɟ, ɬɭɪɢɫɬɚ, ɡɚɞɨɜɨʂɫɬɜɨ ɬɭɪɢɫɬɚ.  
 

Abstract: Travel Agency has been and remains the essence of tourism 

business. The working process in the travel agency allows you to 

perform tasks and economic and social functions. The quality of the 

execution of most tasks depends on the employee’s personnel - human 

labor. Without successfully given services there are no satisfied 

tourists, and tourists which are satisfied represent the initiator of an 

efficient operation and development of tourist agencies. 
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Tourist guide is the staff without we cannot imagine the performance 

of travel arrangement. This is why a special accent in this paper is 

dedicated to a tourist guide. 

Keywords: Travel agency, tourist guide, tourist guideness, tourist, 

tourist satisfaction. 

 

 

1. ɍȼɈȾ 

 

ɉɪɨɰɟɫɢ ɪɚɞɚ ɭ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ ɢɦɚʁɭ ɛɚɡɭ ɭ ʂɭɞɫɤɨɦ ɪɚɞɭ. 

ɉɪɟɞɦɟɬ ɩɨɫɥɨɜɚʃɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ʁɟ ɭɫɥɭɝɚ ɩɭɬɨɜɚʃɚ, ɚ ɬɨ 

ʁɟ ɡɚɞɚɬɚɤ ʂɭɞɫɤɢɯ ɪɟɫɭɪɫɚ. ȴɭɞɫɤɢ ɪɟɫɭɪɫɢ ɭ ɬɭɪɢɫɬɢɱɤɨʁ 
ɚɝɟɧɰɢʁɢ ɩɪɟɞɫɬɚɜʂɚʁɭ ɧɚʁɜɚɠɧɢʁɢ ɟɥɟɦɟɧɬ ɭ ɤɪɟɢɪɚʃɭ ɜɢɫɨɤɨɝ 

ɤɜɚɥɢɬɟɬɚ ɬɭɪɢɫɬɢɱɤɨɝ ɚɪɚɧɠɦɚɧɚ – ɬɭɪɢɫɬɢɱɤɨɝ ɩɪɨɢɡɜɨɞɚ ɤɚɨ ɢ 

ɭ ɫɚɦɨɦ ɡɚɞɨɜɨʂɫɬɜɭ ɤɨɪɢɫɧɢɤɚ ɭɫɥɭɝɚ – ɬɭɪɢɫɬɚ. Ɂɚɩɨɫɥɟɧɢ ɭ 

ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ, ɩɨɪɟɞ ɤɚɞɪɨɜɚ ɤɨʁɢ ɫɬɜɚɪɚʁɭ ɭɫɥɭɠɧɢ 

ɩɪɨɝɪɚɦ ɫɭ ɢ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢ ɤɚɞɪɨɜɢ ɤɚɨ: ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ, 

ɬɭɪɢɫɬɢɱɤɢ ɩɪɚɬɢɥɚɰ, ɚɝɟɧɰɢʁɫɤɢ ɩɪɟɞɫɬɚɜɧɢɤ, ɚ ɭ ɧɨɜɢʁɟ ɜɪɟɦɟ ɢ 

ɬɭɪɢɫɬɢɱɤɢ ɚɧɢɦɚɬɨɪɢ.  

 

Ɍɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ ʁɟ ɫɢɝɭɪɧɨ ɧɚʁɡɚɫɬɭɩʂɟɧɢʁɢ, ɧɚʁɩɨɡɧɚɬɢʁɢ ɢ 

ɧɚʁɚɧɝɚɠɨɜɚɧɢʁɢ ɤɚɞɚɪ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢ ɨɪɝɚɧɢɡɚɬɨɪɚ 
ɩɭɬɨɜɚʃɚ. Ɇɨɠɞɚ ɧɟɩɪɚɜɟɞɧɨ, ɚɥɢ ɢɫɬɢɧɢɬɨ, ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ ɫɟ 

ɩɨɢɫɬɨɜɟʄɭʁɟ ɫɚ ɬɭɪɢɫɬɢɱɤɨɦ ɚɝɟɧɰɢʁɨɦ ɭ ɫɦɢɫɥɭ ɞɚ ɬɭɪɢɫɬɢ ɤɪɨɡ 

ʃɟɝɨɜ ɪɚɞ ɨɰɟʃɭʁɭ ɢ ɞɚʁɭ ɫɭɞ ɨ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ. 
 

Ɇɨɠɞɚ ɛɚɲ ɡɛɨɝ ɩɪɟɞɯɨɞɧɨ ɪɟɱɟɧɨɝ ɩɨɫɟɛɧɨ ɦɟɫɬɨ, ɭ ɚɧɚɥɢɡɢ 

ɩɪɨɰɟɫɚ ɪɚɞɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢ ɭɥɨɝɟ ʂɭɞɫɤɨɝ ɪɚɞɚ, ɬɪɟɛɚ 
ɞɚɬɢ ɬɭɪɢɫɬɢɱɤɨɦ ɜɨɞɢɱɭ.   
 

1. ɉɊɈɐȿɋ ɊȺȾȺ ɍ ɌɍɊɂɋɌɂɑɄɈȳ ȺȽȿɇɐɂȳɂ 

 

Ɉɞ ɨɪɝɚɧɢɡɚɰɢʁɟ ɪɚɞɧɨɝ ɩɪɨɰɟɫɚ ɡɚɜɢɫɢʄɟ ɢ ɟɮɢɤɚɫɧɨɫɬ 

ɩɨɫɥɨɜɚʃɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ  ɤɚɨ ɢ ʃɟɧɚ ɬɪɠɢɲɧɚ ɩɨɡɢɰɢʁɚ.   

Ɂɚ ɫɜɟ ɜɪɫɬɟ ɪɚɞɧɢɯ ɩɪɨɰɟɫɚ ɤɚɪɚɤɬɟɪɢɫɬɢɱɧɨ ʁɟ ɢɡɜɪɲɟʃɟ ɱɟɬɢɪɢ 

ɢɡɜɪɲɧɟ ɮɭɧɤɰɢʁɟ ɛɟɡ ɤɨʁɢɯ ɧɟɦɚ ɪɚɞɧɨɝ ɩɪɨɰɟɫɚ. Ɍɨ ɫɭ (ɒɬɟɬɢʄ 
ɢ ɒɨɥɨɜ, 2000):  
 ɮɢɧɚɧɫɢʁɫɤɚ ɮɭɧɤɰɢʁɚ 

 ɧɚɛɚɜɧɚ ɮɭɧɤɰɢʁɚ 

 ɩɪɨɢɡɜɨɞɧɚ ɮɭɧɤɰɢʁɚ 
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 ɩɪɨɞɚʁɧɚ ɮɭɧɤɰɢʁɚ.   
 

ɍ ɨɛɥɚɫɬɢ ɮɢɧɚɧɫɢʁɚ ɬɨ ɫɭ ɩɨɫɥɨɜɢ ɩɪɢɛɚɜʂɚʃɚ ɢ ɪɚɫɩɨɥɚɝɚʃɚ 

ɮɢɧɚɧɫɢʁɫɤɢɦ ɫɪɟɞɫɬɜɢɦɚ. 

 

ɉɨɫɥɨɜɢ ɧɚɛɚɜɤɟ ɫɟ ɨɞɧɨɫɟ ɧɚ ɩɪɢɛɚɜʂɚʃɟ ɯɨɬɟɥɫɤɢɯ, ɩɪɟɜɨɡɧɢɯ 

ɢ ɞɪɭɝɢɯ ɬɭɪɢɫɬɢɱɤɢɯ ɭɫɥɭɝɚ. Ɋɚɡɥɢɤɚ ɭ ɩɨɫɥɨɜɢɦɚ ɧɚɛɚɜɤɟ 

ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢ ɩɪɨɢɡɜɨɞɧɢɯ ɫɭɛʁɟɤɚɬɚ ʁɟ ɭ ɬɨɦɟ ɲɬɨ ɫɟ ɤɨɞ 

ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɧɟ ɪɚɞɢ ɨ ɤɥɚɫɢɱɧɨʁ ɤɭɩɨɜɢɧɢ 

ɦɚɬɟɪɢʁɚɥɧɢɯ ɞɨɛɚɪɚ ɧɟɝɨ ɫɟ ɨɛɟɡɛɟђɭʁɭ ɩɪɚɜɚ ɪɚɫɩɨɥɚɝɚʃɚ 

ɨɞɪɟђɟɧɢɦ ɤɚɩɚɰɢɬɟɬɢɦɚ ɢ ɩɪɚɜɚ ɧɚ ɨɛɚɜʂɚʃɟ ɩɨɫɪɟɞɧɢɱɤɢɯ 

ɩɨɫɥɨɜɚ (ɋɩɚɫɢʄ, 2004).  
 

Ɉ ɩɪɨɢɡɜɨɞɧɨʁ ɮɭɧɤɰɢʁɢ ɫɟ ɧɟ ɦɨɠɟ ɝɨɜɨɪɢɬɢ ɭ ɤɥɚɫɢɱɧɨɦ 

ɫɦɢɫɥɭ ɤɚɨ ɤɨɞ ɩɪɨɢɡɜɨɞʃɟ ɧɟɤɨɝ ɦɚɬɟɪɢʁɚɥɧɨɝ ɞɨɛɪɚ. ȵɭ ɬɪɟɛɚ 
ɫɯɜɚɬɢɬɢ ɭ ɭɫɥɨɜɧɨɦ ɫɦɢɫɥɭ ʁɟɪ ɨɜɞɟ ɧɟ ɞɨɥɚɡɢ ɞɨ 
ɬɪɚɧɫɮɨɪɦɚɰɢʁɟ ɦɚɬɟɪɢʁɟ ɢɡ ɫɢɪɨɜɢɧɟ ɭ ɮɢɧɚɥɧɢ ɩɪɨɢɡɜɨɞ. 
Ɍɭɪɢɫɬɢɱɤɚ ɚɝɟɧɰɢʁɚ ɭ ɨɜɨʁ ɮɚɡɢ ɜɪɲɢ ɤɨɦɛɢɧɨɜɚʃɟ ɪɚɡɥɢɱɢɬɢɯ 
ɭɫɥɭɝɚ ɭ ɤɜɚɧɬɢɬɚɬɢɜɧɨɦ ɢ ɤɜɚɥɢɬɚɬɢɜɧɨɦ ɫɦɢɫɥɭ ɩɨ ɜɪɫɬɚɦɚ 
ɭɫɥɭɝɚ, ʃɢɯɨɜɨɦ ɬɪɚʁɚʃɭ, ɦɟɫɬɭ ɩɪɭɠɚʃɚ ɢɬɞ. 
 

ɉɨɫɥɨɜɢ ɩɪɨɞɚʁɟ ɢɦɚʁɭ ɜɟɥɢɤɢ ɡɧɚɱɚʁ ɡɚ ɩɨɫɥɨɜɚʃɟ ɬɭɪɢɫɬɢɱɤɟ 

ɚɝɟɧɰɢʁɟ. Ɉɜɚ ɮɚɡɚ ɫɟ ɨɞɧɨɫɢ ɧɚ ɢɡɜɪɲɟʃɟ ɫɚɦɨɝ ɬɭɪɢɫɬɢɱɤɨɝ 

ɚɪɚɧɠɦɚɧɚ ɢ ɧɚʁɜɟʄɢ ɞɟɨ ɩɨɫɥɨɜɚ ɨɛɚɜʂɚʁɭ ɩɪɢɜɪɟɞɧɢ ɫɭɛʁɟɤɬɢ 

(ɯɨɬɟɥɢ, ɪɟɫɬɨɪɚɧɢ, ɩɪɟɜɨɡɧɢɰɢ...). Ɍɭɪɨɩɟɪɚɬɨɪɢ – ɨɪɝɚɧɢɡɚɬɨɪɢ 
ɩɭɬɨɜɚʃɚ (ɬɪɝɨɜɰɢ ɧɚ ɜɟɥɢɤɨ)  ɡɚɜɪɲɚɜɚʁɭ ɫɜɨʁ ɪɚɞɧɢ ɩɪɨɰɟɫ 

ɩɪɨɞɚʁɨɦ ɬɭɪɢɫɬɢɱɤɢɯ ɚɪɚɧɠɦɚɧɚ ɬɭɪɢɫɬɢɱɤɢɦ ɚɝɟɧɰɢʁɚɦɚ 

(ɬɪɝɨɜɰɢ ɧɚ ɦɚɥɨ). ɇɟɤɟ ɫɜɨʁɟ ɚɤɬɢɜɧɨɫɬɢ ɨɛɢɱɧɨ ɨɫɬɜɚɪɭʁɭ ɤɪɨɡ 

ɩɪɚɬɟʄɟ ɭɫɥɭɝɟ – ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱɢ, ɩɪɚɬɢɨɰɢ ɢ ɫɥ. ɍ ɫɟɞɢɲɬɭ 

ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɫɟ ɨɛɚɜʂɚ ɧɚʁɜɟʄɢ ɞɟɨ ɢɡɜɪɲɧɢɯ ɮɭɧɤɰɢʁɚ 

(ɮɢɧɚɧɫɢʁɫɤɚ, ɧɚɛɚɜɧɚ, ɩɪɨɢɡɜɨɞɧɚ), ɚ ɩɪɨɞɚʁɧɢ ɩɨɫɥɨɜɢ ɫɟ 

ɨɛɚɜʂɚʁɭ ɭ ɩɨɫɥɨɜɧɢɰɚɦɚ. 

 

Ⱦɚ ɛɢ ɫɟ ɩɨɫɬɢɝɚɨ ɭɫɩɟɯ ɭ ɩɨɫɥɨɜɚʃɭ ɧɟɨɩɯɨɞɧɨ ʁɟ ɞɚ ɫɟ ɫɜɚɤɨʁ ɨɞ 
ɨɜɢɯ ɮɭɧɤɰɢʁɚ ɩɨɫɜɟɬɢ ɩɨɫɟɛɧɚ ɩɚɠʃɚ ɢ ɞɚ ɫɟ ɨɛɚɜʂɚʁɭ ɲɬɨ 
ɤɜɚɥɢɬɟɬɧɢʁɟ ɤɚɤɨ ɛɢ ɫɟ ɨɫɬɜɚɪɢɨ ɨɫɧɨɜɧɢ ɰɢʂ ɫɜɚɤɨɝ ɩɭɬɨɜɚʃɚ – 

ɡɚɞɨɜɨʂɫɬɜɨ ɬɭɪɢɫɬɚ.  
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2. ȴɍȾɋɄɂ ɊȿɋɍɊɋɂ ɍ ɌɍɊɂɋɌɂɑɄɈȳ ȺȽȿɇɐɂȳɂ 

 

ȴɭɞɫɤɢ ɪɟɫɭɪɫɢ ɩɪɟɞɫɬɚɜʂɚʁɭ ɨɞɥɭɱɭʁɭʄɢ ɮɚɤɬɨɪ ɭ ɞɨɫɬɢɡɚʃɭ 

ɤɜɚɥɢɬɟɬɧɢɯ ɭɫɥɭɝɚ ɢ ɩɨɫɬɢɡɚʃɭ ɟɮɟɤɬɚ ɡɚɞɨɜɨʂɟɧɨɝ ɬɭɪɢɫɬɟ, 

ɲɬɨ ɞɚʁɟ ɫɚɦɨʁ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ – ɨɪɝɚɧɢɡɚɬɨɪɭ ɩɭɬɨɜɚʃɚ 

ɩɪɟɞɧɨɫɬ ɭ ɨɞɧɨɫɭ ɧɚ ɤɨɧɤɭɪɟɧɬɟ. 

 

ɋɥɨɠɟɧɨɫɬ ɩɨɫɥɨɜɧɢɯ ɮɭɧɤɰɢʁɚ ɭ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ ɭɬɢɱɟ ɧɚ 

ʃɟɧɭ ɤɚɞɪɨɜɫɤɭ ɫɬɪɭɤɬɭɪɭ. ɉɨɫɬɨʁɟ ɬɪɢ ɝɪɭɩɟ ɡɚɩɨɫɥɟɧɢɯ ɭ 

ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ:  

 ɤɚɞɪɨɜɢ ɤɨʁɢ ɫɬɜɚɪɚʁɭ ɭɫɥɭɠɧɢ ɩɪɨɝɪɚɦ – ɬɭɪɢɫɬɢɱɤɢ 
ɩɪɨɢɡɜɨɞ;  

 ɋɩɟɰɢʁɚɥɢɡɨɜɚɧɢ ɤɚɞɪɨɜɢ ɡɚ ɩɨɫɥɨɜɟ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ; 

 Ɉɫɬɚɥɢ-ɩɨɦɨʄɧɢ ɤɚɞɪɨɜɢ. 
 

ɋɬɜɚɪɚʃɟ ɭɫɥɭɠɧɨɝ ɩɪɨɝɪɚɦɚ – ɬɭɪɢɫɬɢɱɤɨɝ ɩɪɨɢɡɜɨɞɚ ɡɚɯɬɟɜɚ 

ɪɟɥɚɬɢɜɧɨ ɜɢɲɢ ɫɬɟɩɟɧ ɨɩɲɬɟɝ ɨɛɪɚɡɨɜɚʃɚ ɫɜɢɯ ɤɚɞɪɨɜɚ ɛɟɡ 
ɨɛɡɢɪɚ ɧɚ ɩɨɫɚɨ ɤɨʁɢ ɨɛɚɜʂɚʁɭ ɢ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɚ ɡɧɚʃɚ ɢɡ 

ɪɚɡɥɢɱɢɬɢɯ ɨɛɥɚɫɬɢ (ɢɫɬɨɪɢʁɚ, ɤɭɥɬɭɪɚ, ɝɟɨɝɪɚɮɢʁɚ, ɚɪɯɢɬɟɤɬɭɪɚ, 

ɫɚɨɛɪɚʄɚʁ) ɤɨʁɟ ɫɭ ɛɢɬɧɟ ɡɚ ɤɨɧɤɪɟɬɧɭ ɬɭɪɢɫɬɢɱɤɭ ɞɟɫɬɢɧɚɰɢʁɭ. Ɍɨ 
ɩɪɨɢɡɢɥɚɡɢ ɢɡ ɫɥɨɠɟɧɨɫɬɢ ɩɨɫɥɨɜɚʃɚ ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ.  
 

ɉɪɨɞɚʁɚ ɬɭɪɢɫɬɢɱɤɢɯ ɭɫɥɭɝɚ ɡɚɯɬɟɜɚ ɨɞ ɨɫɨɛʂɚ ɤɨʁɟ ɪɚɞɢ ɭ 

ɚɝɟɧɰɢʁɢ ɧɚɪɨɱɢɬɟ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɜɟɲɬɢɧɭ ɭ ɪɚɞɭ ʁɟɪ ɫɟ ɪɚɞɢ ɨ 

ɧɟɦɚɬɟɪɢʁɚɥɧɨɦ ɩɪɨɢɡɜɨɞɭ, ɲɬɨ ɩɨɬɟɧɰɢɪɚ ɫɥɨɠɟɧɨɫɬ ɪɚɞɚ 
ɨɫɨɛʂɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ. Ɂɛɨɝ ɬɨɝɚ ɤɚɞɪɨɜɢ ɤɨʁɢ ɪɚɞɟ ɭ 

ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ ɢ ɤɨʁɢ ɫɭ ɭ ɧɟɩɨɫɪɟɞɧɨɦ ɤɨɧɬɚɤɬɭ ɫɚ 

ɩɨɬɪɨɲɚɱɢɦɚ ɨɞɧɨɫɧɨ ɬɭɪɢɫɬɢɦɚ ɦɨɪɚʁɭ ɢɫɩɭʃɚɜɚɬɢ ɫɥɟɞɟʄɟ 

ɡɚɯɬɟɜɟ (ɒɬɟɬɢʄ ɢ ɒɨɥɨɜ, 2000, ɫɬɪ. 208): 
 ɞɨɛɪɨ ɩɨɡɧɚɜɚʃɟ ɩɫɢɯɨɥɨɝɢʁɟ ɩɨɬɪɨɲɚɱɚ ɢ ɤɨɪɢɫɧɢɤɚ 

ɬɭɪɢɫɬɢɱɤɢɯ ɭɫɥɭɝɚ, ɞɚ ɪɚɡɭɦɟʁɭ ʃɢɯɨɜɟ ɡɚɯɬɟɜɟ; 

 ɡɧɚʃɟ ɢɡ ɨɩɲɬɟɝ ɢ ɩɨɫɟɛɧɨɝ ɤɨɦɟɪɰɢʁɚɥɧɨɝ ɩɨɫɥɨɜɚʃɚ; 

 ɤɨɦɟɪɰɢʁɚɥɧɢ ɞɭɯ ɢ ɨɫɟʄɚʁ ɡɚ ɩɨɬɪɟɛɟ ɤɥɢʁɟɧɬɚ; 

 ɨɬɜɨɪɟɧɨɫɬ, ɨɛʁɟɤɬɢɜɧɨɫɬ ɢ ɫɬɪɩʂɢɜɨɫɬ ɭ ɨɞɧɨɫɭ ɫ ɤɥɢʁɟɧɬɢɦɚ 

ɢ  

 ɞɚ ɝɨɜɨɪɟ ɧɚʁɦɚʃɟ ʁɟɞɚɧ ɫɬɪɚɧɢ ʁɟɡɢɤ ɢ ɩɨɡɧɚʁɭ ʁɨɲ ɧɟɤɨɥɢɤɨ.  

 

ɉɨɫɟɛɧɨ ɫɟ ɦɨɪɚ ɩɨɫɜɟɬɢɬɢ ɩɚɠʃɚ ɫɬɚɥɧɨɦ ɭɫɚɜɪɲɚɜɚʃɭ 
ɡɚɩɨɫɥɟɧɢɯ ɭ ɬɭɪɢɫɬɢɱɤɢɦ ɚɝɟɧɰɢʁɚɦɚ. Ʉɚɤɨ ɛɢ ɫɟ ɬɨ ɩɨɫɬɢɝɥɨ 
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ɧɟɨɩɯɨɞɧɨ ʁɟ ɧɚ ɩɟɪɢɨɞɢɱɧɨʁ ɨɫɧɨɜɢ ɨɪɝɚɧɢɡɨɜɚɬɢ ɫɟɦɢɧɚɪɟ, 
ɫɬɪɭɱɧɚ ɩɪɟɞɚɜɚʃɚ, ɫɬɭɞɢʁɫɤɚ ɩɭɬɨɜɚʃɚ ɢ ɞɪ. 
 

Ʉɚɞɪɨɜɢ ɤɨʁɢ ɫɭ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢ ɡɚ ɩɨɫɥɨɜɟ ɢɡɜɪɲɟʃɚ 

ɬɭɪɢɫɬɢɱɤɢɯ ɚɪɚɧɠɦɚɧɚ ɢ ɫɩɚɞɚʁɭ ɭ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ ɤɚɞɪɨɜɟ ɲɬɨ 
ʁɟ ɭɫɥɨɜɢɥɨ ɬɚɤɜɚ ɫɩɟɰɢɮɢɱɧɚ ɡɚɩɨɫɥɟʃɚ ɤɨʁɚ ɨɞɝɨɜɚɪɚʁɭ ɫɚɦɨ 
ɤɚɪɚɤɬɟɪɢɫɬɢɤɚɦɚ ɪɚɞɚ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɫɭ: ɬɭɪɢɫɬɢɱɤɢ 

ɜɨɞɢɱɢ, ɬɭɪɢɫɬɢɱɤɢ ɩɪɚɬɢɨɰɢ ɢ ɚɝɟɧɰɢʁɫɤɢ ɩɪɟɞɫɬɚɜɧɢɰɢ ɚ ɭ 

ɧɨɜɢʁɟ ɜɪɟɦɟ ɢ ɚɧɢɦɚɬɨɪɢ.                                               

 

3. ɌɍɊɂɋɌɂɑɄɈ ȼɈЂȿȵȿ 

 

Ʉɚɞɚ ɝɨɜɨɪɢɦɨ ɨ ɬɭɪɢɫɬɢɱɤɨɦ ɜɨɞɢɱɭ ɦɨɠɟɦɨ ɪɟʄɢ ɞɚ ʁɟ ɬɨ ʁɟɞɧɚ 

ɨɞ ɧɚʁɫɬɚɪɢʁɢɯ ɩɪɨɮɟɫɢʁɚ, ɤɨʁɚ ɩɨɫɬɨʁɢ ɜɟʄ ɞɜɚ ɢ ɩɨ ɦɢɥɟɧɢʁɭɦɚ 

ɭɧɚɡɚɞ ɚ ɤɨʁɚ ʁɟ ɬɟɤ ɫɚ ɧɚɫɬɚɧɤɨɦ ɮɟɧɨɦɟɧɚ ɬɭɪɢɡɦɚ ɢ ʃɟɝɨɜɢɦ 

ɨɦɚɫɨɜʂɚɜʃɟɦ ɩɨɫɬɚɥɚ ɡɧɚɱɚʁɚɧ ɱɢɧɢɥɚɰ ɭ ɮɭɧɤɰɢɨɧɢɫɚʃɭ 

ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɢ ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ.  

 

ɉɨʁɚɦ ɬɭɪɢɫɬɢɱɤɨ ɜɨђɟʃɟ ɨɛɭɯɜɚɬɚ ɩɪɟ ɫɜɟɝɚ ɫɥɟɞɟʄɟ ɚɤɬɢɜɧɨɫɬɢ 

(Ɋɚɛɨɬɢʄ, 2009, ɫɬɪ. 50): 
 ɍɫɦɟɪɚɜɚʃɟ ɬɭɪɢɫɬɚ ɬɨɤɨɦ ʃɢɯɨɜɨɝ ɩɭɬɨɜɚʃɚ ɢ ɛɨɪɚɜɤɚ, ɬʁ. ɭ 

ɩɪɨɫɬɨɪɭ ɬɪɚɧɡɢɬɧɢɯ ɢ ɪɟɰɟɩɬɢɜɧɢɯ ɪɟɝɢʁɚ (ɧɟɩɨɫɪɟɞɧɢɦ 
ɩɪɟɞɜɨђɟʃɟɦ ɬɭɪɢɫɬɚ ɢɥɢ ɭɤɚɡɢɜɚʃɟɦ ɧɚ ɩɪɚɜɚɰ ɤɪɟɬɚʃɚ 
ɩɪɟɦɚ ɨɞɪɟђɟɧɢɦ ɞɟɫɬɢɧɚɰɢʁɚɦɚ ɢ ɚɬɪɚɤɰɢʁɚɦɚ); 

 ɉɨɤɚɡɢɜɚʃɟ ɚɬɪɚɤɰɢʁɚ (ɫɩɨʂɚ ɢ ɢɡɧɭɬɪɚ); 
 Ɍɭɦɚɱɟʃɟ ɚɬɪɚɤɰɢʁɚ (ɩɨʁɟɞɢɧɢɯ ɨɛɥɢɤɚ, ɤɚɨ ɢ ɤɨɧɬɟɤɫɬɚ ɭ 

ɤɨʁɟɦ ɫɭ ɧɚɫɬɚɥɟ ɢ ɩɨɫɬɨʁɟ: ɞɪɭɲɬɜɟɧɨ – ɩɨɥɢɬɢɱɤɢ, 
ɢɫɬɨɪɢʁɫɤɢ, ɤɭɥɬɭɪɧɢ ɢ ɫɥ.); 

 ɂɧɮɨɪɦɢɫɚʃɟ ɢ ɫɚɜɟɬɨɜɚʃɟ ɬɭɪɢɫɬɚ ɬɨɤɨɦ ʃɢɯɨɜɨɝ ɛɨɪɚɜɤɚ ɭ 
ɞɟɫɬɢɧɚɰɢʁɢ.  

 

Ɍɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ ɞɟɮɢɧɢɲɟ ɫɟ ɤɚɨ „ɥɢɰɟ ɤɨʁɟ ɜɨɞɢ ɩɨɫɟɬɢɨɰɟ 
(ɬɭɪɢɫɬɟ) ɧɚ ʁɟɡɢɤɭ ɩɨ ʃɢɯɨɜɨɦ ɢɡɛɨɪɭ, ɬɭɦɚɱɢ ɢɦ ɤɭɥɬɭɪɧɨ-

ɢɫɬɨɪɢʁɫɤɭ ɢ ɩɪɢɪɨɞɧɭ ɛɚɲɬɢɧɭ ɨɞɪɟђɟɧɨɝ ɩɨɞɪɭɱʁɚ ɢ ɩɨ ɩɪɚɜɢɥɭ 
ɢɦɚ ɤɜɚɥɢɮɢɤɚɰɢʁɟ ɩɨɡɧɚɬɟ ɨɞ ɫɬɪɚɧɟ ɧɚɞɥɟɠɧɢɯ ɜɥɚɫɬɢ ɬɨɝ 
ɩɨɞɪɭɱʁɚ“.

1
 

 

                                                 
1
 Ⱦɨɫɬɭɩɧɨ ɧɚ: <http://wftga.org/tourist-guiding/what-tourist-guide>[ɉɪɢɫɬɭɩ 

20.12.2013]. 

http://wftga.org/tourist-guiding/what-tourist-guide
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ɉɪɟɦɚ Ɂɚɤɨɧɭ ɨ ɬɭɪɢɡɦɭ, ɭ ɧɚɲɨʁ ɡɟɦʂɢ, ɡɚɞɚɬɚɤ ɬɭɪɢɫɬɢɱɤɨɝ 

ɜɨɞɢɱɚ ʁɟ ɞɚ ɩɨɤɚɡɭʁɟ ɢ ɫɬɪɭɱɧɨ ɨɛʁɚɲʃɚɜɚ ɩɪɢɪɨɞɧɟ, ɤɭɥɬɭɪɧɨ-

ɢɫɬɨɪɢʁɫɤɟ, ɚɪɯɟɨɥɨɲɤɟ, ɟɬɧɨɝɪɚɮɫɤɟ ɢ ɞɪɭɝɟ ɬɭɪɢɫɬɢɱɤɟ 

ɡɧɚɦɟɧɢɬɨɫɬɢ ɢ ɞɚ ɭɩɨɡɧɚʁɟ ɬɭɪɢɫɬɟ ɫɚ ɢɫɬɨɪɢʁɫɤɢɦ, ɤɭɥɬɭɪɧɢɦ ɢ 

ɞɪɭɲɬɜɟɧɨ-ɟɤɨɧɨɦɫɤɢɦ ɪɚɡɜɨʁɟɦ ɩɨʁɟɞɢɧɢɯ ɩɨɞɪɭɱʁɚ ɢ ɦɟɫɬɚ.
2
 

 

ɉɨɫɟɛɚɧ ɩɪɨɛɥɟɦ ɭ ɩɪɟɰɢɡɧɨɦ ɨɞɪɟђɢɜɚʃɭ ɤɨʁɚ ɨɫɨɛɚ ʁɟɫɬɟ 
ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ ɩɪɟɞɫɬɚɜʂɚ ɬɨ ɲɬɨ ɫɟ ɤɚɨ ɪɟɡɭɥɬɚɬ ɩɨɞɟɥɟ ɪɚɞɚ 
ɢ ɩɪɨɰɟɫɚ ɫɩɟɰɢʁɚɥɢɡɚɰɢʁɟ ɭ ɫɚɜɪɟɦɟɧɨɦ ɬɭɪɢɡɦɭ, ɩɪɨɮɢɥɢɫɚɥɨ 
ɧɟɤɨɥɢɤɨ ɡɚɧɢɦɚʃɚ ɤɨʁɚ ɫɭ ɦɟђɭɫɨɛɧɨ ɫɥɢɱɧɚ ɢ ɤɨʁɟ ɫɦɨ ɜɟʄ 
ɧɚɩɨɦɟɧɭɥɢ. Ɉɜɞɟ ɢɡɞɜɚʁɚɦɨ ɩɨʁɚɦ ɬɭɪɢɫɬɢɱɤɨɝ ɩɪɚɬɢɨɰɚ ɤɨʁɢ ɫɟ 
ɞɟɮɢɧɢɲɟ ɤɚɨ „ɥɢɰɟ ɤɨʁɟ ɭ ɢɦɟ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ – 

ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ, ɩɪɚɬɢ ɝɪɭɩɭ ɧɚ ɩɭɬɨɜɚʃɭ, ɧɚɞɝɥɟɞɚ 
ɪɟɚɥɢɡɚɰɢʁɭ ɬɭɪɢɫɬɢɱɤɨɝ ɩɪɨɝɪɚɦɚ – ɢɬɢɧɟɪɟɪɚ, ɭɫɥɭɝɟ ɢ ɫɜɟ 
ɞɪɭɝɟ ɚɫɩɟɤɬɟ ɬɭɪɟ, ɫɚ ɰɢʂɟɦ ɞɚ ɫɟ ɩɭɬɨɜɚʃɟ ɤɨʁɟ ʁɟ ɭɝɨɜɨɪɟɧɨ 
ɢɡɦɟђɭ ɨɪɝɚɧɡɚɬɨɪɚ ɢ ɩɭɬɧɢɤɚ ɨɫɬɜɚɪɢ ɭ ɩɨɬɩɭɧɨɫɬɢ ɢ 
ɤɜɚɥɢɬɟɬɧɨ. 3

 Ɍɭɪɢɫɬɢɱɤɢ ɩɪɚɬɢɥɚɰ ɫɥɭɠɢ ɤɚɨ ɨɞɝɨɜɨɪɧɚ ɨɫɨɛɚ ɡɚ 
ɤɨɧɬɚɤɬ ɧɚ ɥɢɰɭ ɦɟɫɬɚ ɢɡɦɟђɭ ɩɨɬɪɨɲɚɱɚ, ɞɨɛɚɜʂɚɱɚ ɭɫɥɭɝɚ ɢ 
ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ – ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ.  
 

ɉɨɫɬɨʁɟ ɞɜɟ ɨɛɥɚɫɬɢ ɞɟɥɨɜɚʃɚ ɭ ɤɨʁɢɦɚ ɫɟ ɦɚɧɢɮɟɫɬɭʁɟ ɭɥɨɝɚ 
ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ, ɦɚɞɚ ɫɟ ɭ ɢɡɜɪɲɟʃɭ ʁɟɞɧɨɝ ɪɚɞɧɨɝ ɡɚɞɚɬɤɚ 
ɱɟɫɬɨ ɢ ɩɪɟɤɥɚɩɚʁɭ. ɇɚɜɨɞɢɦɨ ɩɪɢɦɟɪ, ɪɟɰɢɦɨ, ɧɚ ɜɢɲɟɞɧɟɜɧɨɦ 
ɩɭɬɨɜɚʃɭ ɤɨʁɟ ɫɟ ɨɞɜɢʁɚ ɭ ɪɟɰɟɩɬɢɜɧɨʁ ɪɟɝɢʁɢ, ɭɥɨɝɚ ɬɭɪɢɫɬɢɱɤɨɝ 
ɜɨɞɢɱɚ ʁɟ ɧɟ ɫɚɦɨ ɞɚ ɩɨɤɚɡɭʁɟ ɢ ɬɭɦɚɱɢ ɚɬɪɚɤɰɢʁɟ, ɜɟʄ ɢ ɞɚ ɩɪɚɬɢ 
ɭɱɟɫɧɢɤɟ ɢ ɛɪɢɧɟ ɨ ʃɢɦɚ ɡɚ ɜɪɟɦɟ ɬɭɪɟ, ɭɤɨɥɢɤɨ ɭ ɭɥɨɡɢ 
ɩɪɚɬɢɨɰɚ ɧɢʁɟ ɩɪɢɫɭɬɧɨ ɩɨɫɟɛɧɨ ɥɢɰɟ.  
 

Ɍɚɛɟɥɚ 1. Ɋɚɡɥɢɤɚ ɢɡɦɟђɭ ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ ɢ ɬɭɪɢɫɬɢɱɤɨɝ 
ɩɪɚɬɢɨɰɚ 

Ɍɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ Ɍɭɪɢɫɬɢɱɤɢ ɩɪɚɬɢɥɚɰ 

Ⱦɨɱɟɤɭʁɟ ɬɭɪɢɫɬɟ ɭ ɞɟɫɬɢɧɚɰɢʁɢ 
„ɥɨɤɚɥɧɢ ɜɨɞɢɱ“ 

ɉɪɚɬɢ ɬɭɪɢɫɬɟ ɬɨɤɨɦ ɰɟɥɨɝ ɩɭɬɨɜɚʃɚ 
„ɜɨђɚ ɩɭɬɚ“ 

ɉɨɫɚɨ ɦɭ ɫɟ ɨɞɧɨɫɢ ɧɚ ɝɟɨɝɪɚɮɫɤɢ 
ɞɟɮɢɧɢɫɚɧ ɩɪɨɫɬɨɪ – ɬɭɪɢɫɬɢɱɤɚ 
ɞɟɫɬɢɧɚɰɢʁɚ 

ɉɨɫɚɨ ɦɭ ɫɟ ɨɞɧɨɫɢ ɧɚ ɩɭɬɨɜɚʃɟ ɤɚɨ 
ɬɚɤɜɨ, ɛɟɡ ɨɛɡɢɪɚ ɧɚ ɨɞɪɟɞɢɲɬɟ 

                                                 
2
 Ɂɚɤɨɧ ɨ ɬɭɪɢɡɦɭ 2009. (ɋɥɭɠɛɟɧɢ ɝɥɚɫɧɢɤ Ɋɋ 36/09), Ȼɟɨɝɪɚɞ, ɋɥɭɠɛɟɧɢ 

ɝɥɚɫɧɢɤ Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ 
3
 Ⱦɨɫɬɭɩɧɨ ɧɚ: <http://wftga.org/tourist-guiding/what-tourist-guide>[ɉɪɢɫɬɭɩ 

20.12.2013]. 

 

http://wftga.org/tourist-guiding/what-tourist-guide
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ɇɟɡɜɚɧɢɱɧɨ ɩɪɟɞɫɬɚɜʂɚ ɡɟɦʂɭ, ɝɪɚɞ 
ɨɞɧɨɫɧɨ ɞɟɫɬɨɧɚɰɢʁɭ ɭ ɤɨʁɨʁ ɩɪɭɠɚ 
ɫɜɨʁɟ ɭɫɥɭɝɟ 

Ɂɜɚɧɢɱɧɨ ɩɪɟɞɫɬɚɜʂɚ ɬɭɪɢɫɬɢɱɤɭ 
ɚɝɟɧɰɢʁɭ – ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ 

ɂɦɚ ɫɜɨʁɫɬɜɨ ɫɬɪɭɱɧɨɝ ɥɢɰɚ, ɭ ɜɟʄɢɧɢ 
ɡɟɦɚʂɚ ʁɟ ɧɟɨɩɯɨɞɧɚ ɥɢɰɟɧɰɚ 
(ɫɬɪɭɱɧɢ ɢɫɩɢɬ) 

ɂɦɚ ɫɜɨʁɫɬɜɨ ɫɬɪɭɱɧɨɝ ɥɢɰɚ, ɧɚʁɱɟɲʄɟ 
ɧɢʁɟ ɩɨɬɪɟɛɧɚ ɩɨɫɟɛɧɚ ɞɨɡɜɨɥɚ 

ɍ ɜɟʄɢɧɢ ɡɟɦɚʂɚ, ɞɟɥɚɬɧɨɫɬ 
ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ ʁɟ ɡɚɤɨɧɨɦ 
ɪɟɝɭɥɢɫɚɧɚ 

Ⱦɟɥɚɬɧɨɫɬ ɧɢʁɟ ɧɚʁɱɟɲʄɟ ɪɟɝɭɥɢɫɚɧɚ 
ɡɚɤɨɧɨɦ, ɜɟʄ ɫɢɫɬɟɦɚɬɢɡɚɰɢʁɨɦ 
ɪɚɞɧɢɯ ɦɟɫɬɚ ɭ ɬɭɪɢɫɬɢɱɤɨʁ ɚɝɟɧɰɢʁɢ 

ȵɟɝɨɜɢ ɤɪɚʁɧɢ ɤɨɪɢɫɧɢɰɢ ɫɭ 
ɬɭɪɢɫɬɢɱɤɟ ɝɪɭɩɟ ɢ ɢɧɞɢɜɢɞɭɚɥɧɢ 
ɩɨɫɟɬɢɨɰɢ 

Ʉɪɚʁɧɢ ɤɨɪɢɫɧɢɰɢ ʃɟɝɨɜɢɯ ɭɫɥɭɝɚ ɫɭ 
ɫɚɦɨ ɬɭɪɢɫɬɢɱɤɟ ɝɪɭɩɟ 

ɂɡɜɨɪ: Ɋɚɛɨɬɢʄ, Ȼ. 2011. Ɍɭɪɢɫɬɢɱɤɨ ɜɨђɟʃɟ – ɬɟɨɪɢʁɚ ɢ ɩɪɚɤɫɚ. Ȼɟɨɝɪɚɞ: 
ȼɢɫɨɤɚ ɬɭɪɢɫɬɢɱɤɚ ɲɤɨɥɚ ɫɬɪɭɤɨɜɧɢɯ ɫɬɭɞɢʁɚ. (ɫɨɩɫɬɜɟɧɚ ɨɛɪɚɞɚ) 

 

ɉɨɬɪɟɛɧɨ ʁɟ ɭɤɚɡɚɬɢ ɧɚ ʁɨɲ ʁɟɞɧɨ ɡɚɧɢɦɚʃɟ ɤɨʁɟ ɫɟ ɞɨɜɨɞɢ ɭ ɜɟɡɭ 
ɫɚ ɩɨɫɥɨɦ ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ, ɚ ɬɨ ʁɟ ɚɝɟɧɰɢʁɫɤɢ ɩɪɟɞɫɬɚɜɧɢɤ. 
Ɋɟɱ ʁɟ ɨ ɥɢɰɭ ɤɨʁɟ ɭ ɢɦɟ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ – ɨɪɝɚɧɢɡɚɬɨɪɚ 
ɩɭɬɨɜɚʃɚ ɞɨɱɟɤɭʁɟ ɬɭɪɢɫɬɟ ɭ ɞɟɫɬɢɧɚɰɢʁɭ, ɛɪɢɧɟ ɫɟ ɨ ɩɪɨɝɪɚɦɭ 
ʃɢɯɨɜɢɯ ɚɤɬɢɜɧɨɫɬɢ, ʃɢɯɨɜɨʁ ɭɞɨɛɧɨɫɬɢ ɢ ɛɟɡɛɟɞɧɨɫɬɢ, ɚ ɨɛɚɜʂɚ 
ɢ ɧɢɡ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɢɯ ɩɨɫɥɨɜɚ ɭ ɜɟɡɢ ɫɚ ɪɟɚɥɢɡɚɰɢʁɨɦ ɬɚɤɜɢɯ 
ɬɭɪɢɫɬɢɱɤɢɯ ɚɪɚɧɠɦɚɧɚ (Ɋɚɛɨɬɢʄ, 2011). ɂɚɤɨ ɭ ɨɜɨɦ ɫɥɭɱɚʁɭ 
ɧɟɦɚ ɩɭɧɨ ɞɨɞɢɪɧɢɯ ɬɚɱɚɤɚ ɫɚ ɩɨɫɥɨɦ ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ, 
ɱɢʃɟɧɢɰɚ ʁɟ ɞɚ ɦɧɨɝɢ ɜɨɞɢɱɢ ɩɨɜɪɟɦɟɧɨ ɪɚɞɟ ɧɚ ɨɜɚɤɜɢɦ 
ɩɨɫɥɨɜɢɦɚ. Ɉɜɨ ɡɚɧɢɦɚʃɟ ɧɚɫɬɚɥɨ ʁɟ ɢɡ ɩɨɬɪɟɛɟ ɬɭɪɢɫɬɢɱɤɢɯ 
ɨɪɝɚɧɢɡɚɰɢʁɚ ɢ ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ ɞɚ ɧɚ ɫɚɦɨʁ ɞɟɫɬɢɧɚɰɢʁɢ 
ɢɦɚʁɭ ɫɬɪɭɱɧɨ ɢ ɩɨɭɡɞɚɧɨ ɥɢɰɟ. Ʉɚɨ „ɩɪɨɞɭɠɟɧɚ ɪɭɤɚ“ 

ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢ ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ, ɨɧ ɛɪɢɧɟ ɨ 
ɬɭɪɢɫɬɢɦɚ ɧɚ ɥɢɰɭ ɦɟɫɬɚ ɚɥɢ ɢ ɩɪɟɞɫɬɚɜʂɚ ɬɭɪɢɫɬɢɱɤɭ ɚɝɟɧɰɢʁɭ.  
 

4. ȺɄɌɂȼɇɈɋɌɂ ɌɍɊɂɋɌɂɑɄɈȽ ȼɈȾɂɑȺ 

 

ɋɨɰɢɨɥɨɝ ȿɪɢɤ Ʉɨɟɧ ɫɚ ɍɧɢɜɟɡɢɬɟɬɚ ɭ ȳɟɪɭɫɚɥɢɦɭ ɭ ɫɜɨɦ ɪɚɞɭ 
The Tourist Guide: The Orgin, Structure and Dynamics of a Role ɢɡ 
1985 ɝɨɞɢɧɟ ɭɤɚɡɭʁɟ ɧɚ ɟɜɨɥɭɰɢʁɭ ɜɨђɟʃɚ, ɩɪɟɞɫɬɚɜʂɚʁɭʄɢ ʁɟ ɤɚɨ 
ɩɪɨɰɟɫ ɬɪɚɧɡɢɰɢʁɟ ɨɞ ɩɪɜɨɛɢɬɧɨɝ ɜɨɞɢɱɚ ɞɨ ɩɪɨɮɟɫɢɨɧɚɥɧɨɝ 
ɜɨɞɢɱɚ ɢ ɡɚɤʂɭɱɭʁɟ ɞɚ ɜɨɞɢɱɢ ɜɨɞɟ ɩɨɪɟɤɥɨ ɨɞ ɞɜɟ ɥɨɡɟ ɫɜɨʁɢɯ 
ɩɪɟɞɯɨɞɧɢɤɚ – ɩɚɬɯɮɢɧɞɟɪɚ4

 ɢ ɦɟɧɬɨɪɚ. Ɏɭɧɤɰɢʁɟ ɨɛɚ 
ɩɪɟɬɯɨɞɧɢɤɚ ɫɭ ɨɛʁɟɞɢʃɟɧɟ ɭ ɫɚɜɪɟɦɟɧɨʁ ɜɨɞɢɱɤɨʁ ɭɥɨɡɢ ɢ 
ɢɫɤɚɡɭʁɭ ɫɟ ɤɪɨɡ ɞɜɟ ɫɮɟɪɟ – ɜɨђɫɬɜɨ ɢ ɩɨɫɪɟɞɧɢɲɬɜɨ. ɉɪɟɦɚ 

                                                 
4
 „ɧɚɥɚɡɚɱ ɩɭɬɚ“ 
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Ʉɨɟɧɭ ɩɨɫɬɨʁɟ ɱɟɬɢɪɢ ɝɥɚɜɧɟ ɤɨɦɩɨɧɟɧɬɟ ɜɨɞɢɱɚ ɤɨʁɟ ɫɟ ɦɨɝɭ 
ɢɡɞɜɨʁɢɬɢ ɢ ɜɪɟɞɧɨɜɚɬɢ: 
 ɂɧɫɬɪɭɦɟɧɬɚɥɧɚ ɤɨɦɩɨɧɟɧɬɚ ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ ɨɞɧɨɫɢ ɫɟ 

ɧɚ ʃɟɝɨɜ ɡɚɞɚɬɚɤ ɞɚ ɧɟɫɦɟɬɚɧɨ ɪɟɚɥɢɡɭʁɟ ɫɜɨʁɭ ɬɭɪɭ ɢ ɫɚɞɪɠɢ 
ɧɟɤɨɥɢɤɨ ɟɥɟɦɟɧɚɬɚ – ɭɫɦɟɪɚɜɚʃɟ, ɩɪɢɫɬɭɩ ɢ ɤɨɧɬɪɨɥɭ; 

 Ⱦɪɭɲɬɜɟɧɚ ɤɨɦɩɨɧɟɧɬɚ ɩɨɞɪɚɡɭɦɟɜɚ ɭɩɪɚɜʂɚʃɟ ɬɟɧɡɢʁɨɦ, 
ɫɨɰɢʁɚɥɧɭ ɢɧɬɟɝɪɚɰɢʁɭ ɢ ɤɨɯɟɡɢʁɭ, ɤɚɨ ɢ ɭɩɨɬɪɟɛɭ ɯɭɦɨɪɚ ɢ 
ɟɥɟɧɟɦɚɬɚ ɡɚɛɚɜɟ ɞɚ ɛɢ ɫɟ ɢɡɝɪɚɞɢɨ ɢ ɨɞɪɠɚɨ ɦɨɪɚɥ ɝɪɭɩɟ 
ɬɭɪɢɫɬɚ 

 ɂɧɬɟɪɚɤɬɢɜɧɚ ɤɨɦɩɨɧɟɧɬɚ ɜɨɞɢɱɚ ɨɞɧɨɫɢ ɫɟ ɧɚ ʃɟɝɨɜɭ 
ɮɭɧɤɰɢʁɭ ɤɚɨ ɩɨɫɪɟɞɧɢɤɚ ɢɡɦɟђɭ ɬɭɪɢɫɬɢɱɤɟ ɝɪɭɩɟ ɢ ɥɨɤɚɥɧɨɝ 
ɫɬɚɧɨɜɧɢɲɬɜɚ, ɨɞɧɨɫɧɨ ɩɪɭɠɚɥɚɰɚ ɬɭɪɢɫɬɢɱɤɢɯ ɭɫɥɭɝɚ ɢ ɱɢɧɟ 
ʁɟ ɞɜɚ ɝɥɚɜɧɚ ɟɥɟɦɟɧɬɚ – ɩɪɟɞɫɬɚɜʂɚʃɟ ɢ ɨɪɝɚɧɢɡɚɰɢʁɚ;   

 Ʉɨɦɭɧɢɤɚɬɢɜɧɚ ɤɨɦɩɨɧɟɧɬɚ ɜɨɞɢɱɚ ʁɟ ʁɟɞɧɚ ɨɞ ɧɚʁɜɚɠɧɢʁɢɯ 
ɢ ɫɚɫɬɨʁɢ ɫɟ ɢɡ ɱɟɬɢɪɢ ɟɥɟɦɟɧɚɬɚ ɤɨʁɢ ɫɟ ɦɨɝɭ ɪɚɧɝɢɪɚɬɢ ɩɪɟɦɚ 
ɞɨɦɟɬɭ ɤɨʁɢ ɜɨɞɢɱ ɤɚɨ ɦɟɧɬɨɪ ɨɫɬɜɚɪɢ ɭ ɤɨɦɭɧɢɤɚɰɢʁɢ ɫɚ 
ɫɜɨʁɨɦ ɝɪɭɩɨɦ – ɫɟɥɟɤɰɢʁɚ, ɢɧɮɨɪɦɢɫɚʃɟ, ɢɧɬɟɪɩɪɟɬɚɰɢʁɚ ɢ 
ɮɚɛɪɢɤɨɜɚʃɟ. 

 

 

Ɍɚɛɟɥɚ 2. ɉɪɢɤɚɡ ɝɥɚɜɧɢɯ ɤɨɦɩɨɧɟɧɚɬɚ ɭɥɨɝɟ ɬɭɪɢɫɬɢɱɤɨɝ 
ɜɨɞɢɱɚ 

 ȿɤɫɬɟɪɧɨ ɭɫɦɟɪɟɧɚ ɂɧɬɟɪɧɨ ɭɫɦɟɪɟɧɚ 

ɋɮɟɪɚ ɜɨђɫɬɜɚ 

ɂɡɜɨɪɧɢ ɜɨɞɢɱ 

(ɉɪɢɦɚɬ: ɢɧɫɬɪɭɦɟɧɬɚɥɧɚ) 
 ɍɫɦɟɪɚɜɚʃɟ 

 ɉɪɢɫɬɭɩ 

 ɤɨɧɬɪɨɥɚ 

Ⱥɧɢɦɚɬɨɪ 

(ɩɪɢɦɚɬ: ɞɪɭɲɬɜɟɧɚ) 
 ɭɩɪɚɜʂɚʃɟ 

ɬɟɧɡɢʁɚɦɚ 

 ɢɧɬɟɝɪɚɰɢʁɚ 

 ɦɨɪɚɥ 

 ɚɧɢɦɚɰɢʁɚ 

ɋɮɟɪɚ 
ɩɨɫɪɟɞɧɢɲɬɜɚ 

Ɍɭɪɢɫɬɱɤɢ ɩɪɚɬɢɥɚɰ 

(ɩɪɢɦɚɬ: ɢɧɬɟɪɚɤɬɢɜɧɚ) 
 ɩɪɟɞɫɬɚɜʂɚʃɟ 

 ɨɪɝɚɧɢɡɚɰɢʁɚ 

ɉɪɨɮɟɫɢɨɧɚɥɧɢ  ɜɨɞɢɱ 

(ɩɪɢɦɚɬ: ɤɨɦɭɧɢɤɚɬɢɜɧɚ) 
 ɫɟɥɟɤɰɢʁɚ 

 ɢɧɮɨɪɦɢɫɚʃɟ 

 ɢɧɬɟɪɩɪɟɬɚɰɢʁɚ 

 ɮɚɛɪɢɤɨɜɚʃɟ 

ɂɡɜɨɪ: Choen, E. 1985. The The Tourist Guide: The Orgin, Structure and Dynamics 

of a Role. Annals of Tourism Research, Volume 12, Issue 1, ɪɪ. 5-29. 

 

Ʉɨɟɧ ɬɜɪɞɢ ɞɚ ɩɪɟɞɥɨɠɟɧɚ ɬɚɛɟɥɚ ɨɛɭɯɜɚɬɚ ɝɨɬɨɜɨ ɫɜɟ ɚɤɬɢɧɨɫɬɢ 
ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ. Ʉɨɞ ɭɥɨɝɟ ɩɪɨɮɟɫɢɨɧɚɥɧɨɝ ɜɨɞɢɱɚ ɧɚɝɥɚɫɚɤ 
ʁɟ ɧɚ ɢɧɬɟɪɧɨ ɭɫɦɟɪɟɧɨʁ ɫɮɟɪɢ. Ʉɚɩɚɰɢɬɟɬ ɭɥɨɝɟ ɛɢʄɟ ɦɭ ɡɧɚɬɧɨ 
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ɭɦɚʃɟɧ ɚɤɨ ɫɚ ɝɪɭɩɨɦ ɩɭɬɭʁɟ ɢ ɩɪɚɬɢɥɚɰ, ɤɨʁɢ ɫɟ ɛɪɢɧɟ ɨ 
ɪɟɚɥɢɡɚɰɢʁɢ ɩɭɬɨɜɚʃɚ, ɚɥɢ ɫɟ ɭ ɬɨɦ ɫɥɭɱɚʁɭ ɜɨɞɢɱ ɦɨɠɟ 
ɮɨɤɭɫɢɪɚɬɢ ɧɚ ɤɨɦɭɧɢɤɚɬɢɜɧɭ ɤɨɦɩɨɧɟɧɬɭ. ɂ ɡɧɚɱɚʁ ɞɪɭɲɬɜɟɧɟ 
ɤɨɦɩɨɧɟɧɬɟ ɜɟʄɢ ʁɟ ɧɟɝɨ ɤɨɞ ɢɡɜɨɪɧɨɝ ɜɨɞɢɱɚ, ɦɚɞɚ ɨɧɚ ɧɚʁɱɟɲʄɟ 
ɧɟ ɩɨɫɬɚʁɟ ɞɨɦɢɧɚɧɬɧɚ. Ʉɚɤɨ ɫɟ ɧɚɝɥɚɫɚɤ ɩɨɫɟɛɧɨ ɩɨɦɟɪɚ ɫɚ 
ɫɬɚɧɞɚɪɞɧɢɯ ɩɪɨɝɪɚɦɚ ɬɭɪɚ ɢ ɪɚɡɝɥɟɞɚʃɚ ɤɚ ɪɚɡɧɢɦ ɝɪɭɩɧɢɦ 
ɚɤɬɢɜɧɨɫɬɢɦɚ, ɞɪɭɲɬɜɟɧɚ ɤɨɦɩɨɧɟɧɬɚ ɫɟ ɨɛɢɱɧɨ ɤɪɢɫɬɚɥɢɡɭʁɟ ɭ 
ɩɨɫɟɛɧɭ ɭɥɨɝɭ ɚɧɢɦɚɬɨɪɚ.  
 

ɉɪɟɦɚ Ʉɨɟɧɭ, ɬɪɚɧɡɢɰɢʁɚ ɢɡɜɨɪɧɨɝ ɜɨɞɢɱɚ ɢ ɩɪɨɮɟɫɢɨɧɚɥɧɨɝ 
ɩɨɤɚɡɭʁɟ ɢ ɭɞɚʂɚɜɚʃɟ ɨɞ ɫɮɟɪɟ ɜɨђɫɬɜɚ ɢ ɩɪɢɛɥɢɠɚɜɚʃɟ ɫɮɟɪɢ 
ɩɨɫɪɟɞɧɢɲɬɜɚ, ɫɚ ɤɨɦɭɧɢɤɚɬɢɜɧɨɦ ɤɨɦɩɨɧɟɧɬɨɦ ɤɚɨ ʁɟɡɝɪɨɦ 
ɭɥɨɝɟ. ɋɚ ɢɡɦɟʃɟɧɢɦ ɭɫɥɨɜɢɦɚ ɧɚ ɬɭɪɢ, ɭɤɨɥɢɤɨ ɢɯ ɢɡɜɪɲɚɜɚ 
ɩɪɨɮɟɫɢɨɧɚɥɧɢ ɜɨɞɢɱ, ɞɨɥɚɡɢ ɞɨ ɩɪɨɦɟɧɟ ɧɚɝɥɚɫɤɚ ɤɨɞ ɝɨɬɨɜɨ 
ɫɜɢɯ ɤɨɦɩɨɧɟɧɬɢ. Ʉɨɞ ɢɧɫɬɪɭɦɟɧɬɚɥɧɟ ɤɨɦɩɨɧɟɧɬɟ, ɫɚ 
ɪɭɬɢɧɢɡɚɰɢʁɨɦ ɩɪɚɜɰɚ ɩɭɬɨɜɚʃɚ – ɢɬɢɧɟɪɟɪɚ ɧɚɝɥɚɫɚɤ ɫɟ ɩɨɦɟɪɚ 
ɫɚ ɧɚɥɚɠɟʃɚ ɩɭɬɚ ɧɚ ɨɦɨɝɭʄɚɜɚʃɟ ɩɪɢɫɬɭɩɚ ɤɨʁɚ ɧɢɫɭ ɪɟɝɭɥɚɪɧɨ 
ɨɬɜɨɪɟɧɚ ɡɚ ʁɚɜɧɨɫɬ ɢ ɤɨɧɬɪɨɥɭ ɧɚɞ ɝɪɭɩɨɦ. Ɂɚɬɢɦ, ɤɨɞ 
ɢɧɬɟɪɚɤɬɢɜɧɟ ɤɨɦɩɨɧɟɧɬɟ ɩɨʁɚɜɨɦ ɤɨɦɟɪɰɢʁɚɥɧɢɯ ɬɭɪɢɫɬɢɱɤɢɯ 
ɨɛʁɟɤɚɬɚ ɧɚɝɥɚɫɚɤ ɫɟ ɨɤɪɟʄɟ ɨɞ ɩɪɟɞɫɬɚɜʂɚʃɚ ɧɚ ɨɪɝɚɧɢɡɚɰɢʁɭ 
ɚɪɚɧɠɦɚɧɚ. ɍ ɞɪɭɲɬɜɟɧɨʁ ɤɨɦɩɨɧɟɧɬɢ, ɨɞ ɢɧɬɟɝɪɚɰɢʁɟ ɧɚɝɥɚɫɚɤ 
ɫɟ ɩɨɦɟɪɚ ɤɚ ɚɤɬɢɜɧɨʁ ɛɪɢɡɢ ɨ ɦɨɪɚɥɭ ɬɭɪɢɫɬɢɱɤɟ ɝɪɭɩɟ ɢ 
ɚɧɢɦɚɰɢʁɢ. Ʉɨɦɭɧɢɤɚɬɢɜɧɚ ɤɨɦɩɨɧɟɧɬɚ ɞɨɠɢɜʂɚɜɚ ɧɚʁɜɚɠɧɢʁɭ 
ɩɪɨɦɟɧɭ ɢ ɬɨ ɭɦɟɫɬɨ ɩɭɤɟ ɫɟɥɟɤɰɢʁɟ ɚɬɪɚɤɰɢʁɚ ɢ ɢɧɮɨɪɦɚɰɢʁɚ, 
ɧɚɝɥɚɫɚɤ ɞɨɛɢʁɚ ɢɧɬɟɪɩɪɟɬɚɰɢʁɚ, ɨɞɧɨɫɧɨ ɬɭɦɚɱɟʃɟ.  
 

5. ɍɌɂɐȺȳ ɌɍɊɂɋɌɂɑɄɈȽ ȼɈЂȿȵȺ ɇȺ ɄȼȺɅɂɌȿɌ 
ɌɍɊɂɋɌɂɑɄɈȽ ȺɊȺɇɀɆȺɇȺ ɂ ɁȺȾɈȼɈȴɋɌȼɈ 
ɌɍɊɂɋɌȺ 

 

Ɂɚɞɨɜɨʂɫɬɜɨ ɬɭɪɢɫɬɚ ɩɪɟɞɫɬɚɜʂɚ ʁɟɞɚɧ ɨɞ ɤʂɭɱɧɢɯ ɮɚɤɬɨɪɚ 
ɩɨɫɬɢɡɚɡɚʃɚ ɤɨɧɤɭɪɟɧɬɫɤɟ ɩɪɟɞɧɨɫɬɢ ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɢ 
ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ. ɇɚɰɢɨɧɚɥɧɚ ɚɫɨɰɢʁɚɰɢʁɚ ɬɭɪɢɫɬɢɱɤɢɯ 
ɚɝɟɧɰɢʁɚ - YUTA ɭɡɢɦɚ ɤɚɨ ɨɫɧɨɜɧɟ ɟɥɟɦɟɧɬɟ ɤɜɚɥɢɬɟɬɚ ɭɫɥɭɝɚ 
ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɫɥɟɞɟʄɟ: ɧɢɜɨ ɩɪɨɮɟɫɢɨɧɚɥɧɨɫɬɢ 
ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ, ɤɜɚɥɢɬɟɬ ɩɪɨɝɪɚɦɚ ɩɭɬɨɜɚʃɚ ɤɨʁɢ ɫɟ ɧɭɞɟ, 
ɤɜɚɥɢɬɟɬ ɭɫɥɭɝɚ ɬɭɪɢɫɬɢɱɤɨɯ ɜɨɞɢɱɚ, ɤɜɚɥɢɬɟɬ ɭɫɥɭɝɚ ɩɪɟɜɨɡɚ,  
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ɫɦɟɲɬɚʁɚ ɢ ɢɫɯɪɚɧɟ, ɤɜɚɥɢɬɟɬ ɢ ɨɛɢɦ ɦɨɝɭʄɧɨɫɬɢ ɡɚ ɡɚɛɚɜɭ, 
ɪɟɤɪɟɚɰɢʁɭ, ɪɚɡɨɧɨɞɭ, ɮɚɤɭɥɬɚɬɢɜɧɟ ɢɡɥɟɬɟ ɧɚ ɤɨʁɢɦɚ ɫɟ ɦɨɝɭ 
ɭɩɨɡɧɚɬɢ ɤɭɥɬɭɪɧɨ ɢɫɬɨɪɢʁɫɤɢ ɫɩɨɦɟɧɢɰɢ ɢ ɫɥ.5 
 

Ɍɭɪɢɫɬɢɱɤɢ ɩɪɨɢɡɜɨɞ ɩɪɟɞɫɬɚɜʂɚ ɫɤɭɩ ɞɨɛɚɪɚ (ɪɨɛɚ ɢ ɭɫɥɭɝɚ), 
ɤɨʁɟ „ɩɪɨɢɡɜɨɞɢ“ ɬɭɪɢɫɬɢɱɤɚ ɩɪɢɜɪɟɞɚ: ɯɨɬɟɥɢ, ɨɪɝɚɧɢɡɚɬɨɪɢ 
ɩɭɬɨɜɚʃɚ, ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ, ɚɜɢɨ ɤɨɦɩɚɧɢʁɟ ... (ɉɟɪɢʄ ɢ 
Ʉɨɰɢʄ, 2009). Ɂɧɚɱɢ ɬɭɪɢɫɬɢɱɤɢ ɩɪɨɢɡɜɨɞ ɫɚɞɪɠɢ ɟɥɟɦɟɧɬɟ 
ɩɨʁɟɞɢɧɢɯ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ ɤɨʁɟ ɭ ɩɚɤɟɬ ɚɪɚɧɠɦɚɧ ɩɨɧɭɞɢ 
ɨɪɝɚɧɢɡɚɬɨɪ ɩɭɬɨɜɚʃɚ ɢɥɢ ɬɭɪɢɫɬɢɱɤɚ ɚɝɟɧɰɢʁɚ. Ʉɚɨ ɬɚɤɚɜ, 
ɬɭɪɢɫɬɢɱɤɢ ɚɪɚɧɠɦɚɧ ɫɟ ɨɞɥɢɤɭʁɟ ɡɧɚɬɧɢɦ ɫɬɟɩɟɧɨɦ 
ɧɟɨɩɢɩʂɢɜɨɫɬɢ. ȵɟɝɨɜ ɭɤɭɩɧɢ ɤɜɚɥɢɬɟɬ ɬɟɲɤɨ ʁɟ ɞɪɠɚɬɢ ɩɨɞ 
ɤɨɧɬɪɨɥɨɦ, ʁɟɪ ɤɜɚɥɢɬɟɬ ɩɨʁɟɞɢɧɚɱɧɢɯ ɭɫɥɭɝɚ ɧɢʁɟ ɦɨɝɭʄɟ 
ɫɬɚɧɞɚɪɞɢɡɨɜɚɬɢ. Ɂɛɨɝ ɬɨɝɚ ʁɟ ʂɭɞɫɤɢ ɮɚɤɬɨɪ ɩɪɟɫɭɞɚɧ, ɚ 
ɢɫɩɨʂɚɜɚ ɫɟ ɤɚɨ ɜɚɪɢʁɚɰɢʁɚ ɭ ɫɜɚɤɨɦ ɭɫɥɭɠɧɨɦ ɤɨɧɬɚɤɬɭ.  
 

Ɇɧɨɝɚ ɢɫɬɪɚɠɢɜɚʃɚ ɫɭ ɩɨɤɚɡɚɥɚ ɞɚ ɭ ɭɫɥɭɠɧɢɦ ɞɟɥɚɬɧɨɫɬɢɦɚ 
ɩɨɫɬɨʁɢ ɜɢɫɨɤ ɫɬɟɩɟɧ ɭɬɢɰɚʁɚ ʂɭɞɫɤɢɯ ɪɟɫɭɪɫɚ ɭ ɩɪɜɨʁ ɥɢɧɢʁɢ 
ɩɨɫɥɨɜɚʃɚ ɧɚ ɩɟɪɰɟɩɰɢʁɭ ɩɨɬɪɨɲɚɱɚ ɨ ɤɜɚɥɢɬɟɬɭ ɭɫɥɭɝɟ. ɍ 
ɫɥɭɱɚʁɭ ɬɭɪɢɫɬɢɱɤɨɝ ɚɪɚɧɠɦɚɧɚ ɨɞɧɨɫ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ – 

ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ ɫɚ ɬɭɪɢɫɬɨɦ ɫɟ ɝɨɬɨɜɨ ɭ ɰɟɥɢɧɢ ɨɞɜɢʁɚ 
ɩɨɫɪɟɞɫɬɜɨɦ ʁɟɞɧɨɝ ɪɚɞɧɢɤɚ, ɬɭɪɢɫɬɢɱɤɨɝ ɜɨɞɢɱɚ. ɋɬɨɝɚ ʃɟɝɨɜɨ 
ɩɨɧɚɲɚʃɟ ɢ ɭɤɭɩɧɟ ɩɟɪɮɨɪɦɚɧɫɟ ɞɨɦɢɧɚɧɬɧɨ ɭɬɢɱɭ ɧɚ 
ɫɚɬɢɫɜɚɤɰɢʁɭ ɬɭɪɢɫɬɚ ɭɫɥɭɝɨɦ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢɥɢ 
ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ. 
 

Ɉɜɞɟ ɫɟ ɦɨɠɟ ɧɚɩɨɦɟɧɭɬɢ ɢ ʁɟɞɧɨ ɨɞ ɪɟɬɤɢɯ ɞɨɦɚʄɢɯ 
ɢɫɬɪɚɠɢɜɚʃɚ, ɧɚ ɪɟɥɚɬɢɜɧɨ ɦɚɥɨɦ ɭɡɨɪɤɭ ɭ ɤɨʁɟɦ ɫɭ ɚɧɤɟɬɢɪɚɧɢ 
ɦɟɧɚџɟɪɢ ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ (22), ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱɢ (23), ɢ 
ɭɱɟɫɧɢɰɢ ɨɪɝɚɧɨɡɨɜɚɧɢɯ ɬɭɪɢɫɬɢɱɤɢɯ ɩɭɬɨɜɚʃɚ (25). ɇɚ ɩɢɬɚʃɟ 
„Ʉɨɥɢɤɨ ʁɟ ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱ ɨɞɥɭɱɭʁɭʄɢ ɮɚɤɬɨɪ ɡɚ ɤɜɚɥɢɬɟɬ 
ɩɭɬɨɜɚʃɚ“, 44% ɬɭɪɢɫɬɚ ɨɞɝɨɜɨɪɢɥɨ ʁɟ ɞɚ ʁɟ ɜɚɠɚɧ, ɚ 40% ɜɟɨɦɚ 
ɜɚɠɚɧ. Ɇɟђɭ ɦɟɧɚџɟɪɢɦɚ ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ 54,5% ɫɦɚɬɪɚ ɞɚ 
ʁɟ ɜɟɨɦɚ ɜɚɠɚɧ, ɚ 31,8% ɞɚ ʁɟ ɜɚɠɚɧ. ɇɚʁɜɟʄɢ ɛɪɨʁ ɢɫɩɢɬɚɧɢɯ 
ɬɭɪɢɫɬɢɱɤɢɯ ɜɨɞɢɱɚ (69,6%) ɫɦɚɬɪɚ ɝɚ ɜɟɨɦɚ ɜɚɠɧɢɦ, ɞɨɤ 30,4% 
ɢɫɬɢɱɟ ɞɚ ʁɟ ɜɚɠɚɧ (ȶɭɪɭɜɢʁɚ, 2007, ɫɬɪ. 1053). 

 

 

 

                                                 
5 Ⱦɨɫɬɭɩɧɨ ɧɚ: <http://www.yuta.rs/sr/yuta/yuta.asp>[ɉɪɢɫɬɭɩ 20.12.2013]. 

http://www.yuta.rs/sr/yuta/yuta.asp
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6. ɁȺɄȴɍɑȺɄ 

 

Ɍɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱɢ ɩɪɟɞɫɬɚɜʂɚʁɭ ɤʂɭɱɧɟ ɢɝɪɚɱɟ ɭ ɩɨɫɥɨɜɚʃɭ 

ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɢ ɨɪɝɚɧɢɡɚɬɨɪɚ ɩɭɬɨɜɚʃɚ ɢ ɩɨɫɟɛɧɨ ɫɭ 

ɨɞɝɨɜɨɪɧɢ ɡɚ ɡɚɞɨɜɨʂɫɬɜɨ ɬɭɪɢɫɬɚ ɭɫɥɭɝɚɦɚ ɤɨʁɟ ɩɪɭɠɚ 

ɬɭɪɢɫɬɢɱɤɚ ɚɝɟɧɰɢʁɚ ɤɪɨɡ ɬɭɪɢɫɬɢɱɤɢ ɚɪɚɧɠɦɚɧ – ɬɭɪɢɫɬɢɱɤɢ 
ɩɪɨɢɡɜɨɞ.  

 

Ɍɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱɢ ɝɨɜɨɪɟ ʁɟɡɢɤ ɬɭɪɢɫɬɚ ɢ ɧɚɫɬɭɩɚʁɭ ɤɚɨ 

ɤɚɬɚɥɢɡɚɬɨɪɢ ɨɞɧɨɫɚ ɢɡɦɟђɭ ɬɭɪɢɫɬɚ ɢ ɥɨɤɚɥɧɨɝ ɫɬɚɧɨɜɧɢɲɬɜɚ, 

ɨɦɨɝɭʄɭʁɭ ɤɨɦɭɧɢɤɚɰɢʁɭ, ɪɚɡɭɦɟɜɚʃɟ ɢ ɚɤɰɢʁɟ ɦɟђɭ ʂɭɞɢɦɚ ɤɨʁɢ 

ɝɨɜɨɪɟ ɪɚɡɥɢɱɢɬ ʁɟɡɢɤ ɢ ɩɪɢɩɚɞɚʁɭ ɪɚɡɥɢɱɢɬɢɦ ɤɭɥɬɭɪɚɦɚ. ɇɚ 

ɨɞɪɟђɟɧɢ ɧɚɱɢɧ ɨɧɢ ɫɟ ʁɚɜʂɚʁɭ ɤɚɨ „ɥɨɤɚɥɧɢ ɟɤɫɩɟɪɬɢ“ ɢ 

ɧɟɡɜɚɧɢɱɧɢ ɩɪɟɞɫɬɚɜɧɢɰɢ ɡɟɦʂɟ „ɚɦɛɚɫɚɞɨɪɢ“ ɩɪɟɞ ɫɬɪɚɧɢɦ 

ɬɭɪɢɫɬɢɦɚ.  

 

ɇɚ ɨɫɧɨɜɭ ɧɚɩɪɟɞ ɧɚɜɟɞɟɧɨɝ, ʁɚɫɧɨ ʁɟ ɞɚ ɬɭɪɢɫɬɢɱɤɢ ɜɨɞɢɱɢ 

ɩɪɟɞɫɬɚɜʂɚʁɭ ʁɟɞɚɧ ɨɞ ɧɚʁɜɚɠɧɢʁɢɯ ɤɚɞɚɪɨɜɚ ɤɨʁɢ ɭɱɟɫɬɜɭʁɭ ɭ 

ɪɚɞɧɨɦ ɩɪɨɰɟɫɭ ɬɭɪɢɫɬɢɱɤɟ ɚɝɟɧɰɢʁɟ ɢ ɛɟɡ ɤɨʁɢɯ ɫɟ ɧɟ ɦɨɠɟ 

ɪɟɚɥɢɡɨɜɚɬɢ ɬɭɪɢɫɬɢɱɤɢ ɚɪɚɧɠɦɚɧ.  
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