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Ɇɚɪɤɨ ɉɚɜɥɨɜɢʄ, Ȼɢʂɚɧɚ Ȼɪɚɧɤɨɜɢʄ 

ȳɉ ɉɌɌ ɋɚɨɛɪɚʄɚʁɚ ɋɪɛɢʁɟ 

 

Ɋɟɡɢɦɟ: ɍɜɨђɟʃɟ ɢ ɩɪɢɦɟɧɚ ɫɚɜɪɟɦɟɧɢɯ ɢɧɮɨɪɦɚɰɢɨɧɢɯ 
ɬɟɯɧɨɥɨɝɢʁɚ ɞɨɜɨɞɢ ɞɨ ɡɧɚɱɚʁɧɢɯ ɩɪɨɦɟɧɚ ɭ ɛɚɧɤɚɪɫɤɨɦ 
ɩɨɫɥɨɜɚʃɭ. ɋɚ ɜɟʄɢɦ ɛɪɨʁɟɦ ɬɪɚɧɫɚɤɰɢʁɚ, ɩɪɢɦɟɧɚ 
ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ ɦɟɬɨɞɚ ɡɚ ɨɛɪɚɞɭ  ɬɪɚɧɫɚɤɰɢʁɚ ɧɟ ɦɨɠɟ ɞɚ 
ɩɪɭɠɢ ɡɚɞɨɜɨʂɚɜɚʁɭʄɟ ɪɟɡɭɥɬɚɬɟ. Ɂɛɨɝ ɬɨɝɚ ɫɟ ɩɪɢɦɟʃɭʁɟ 
ɚɭɬɨɦɚɬɢɡɚɰɢʁɚ ɬɪɚɧɫɚɤɰɢʁɚ. ɐɢʂ ʁɟ ɩɨɫɬɢʄɢ ɤɨɧɤɭɪɟɧɬɧɨɫɬ. 
ɉɨɫɟɛɧɭ ɩɚɠʃɚ ɭ ɪɚɞɭ ɩɨɫɜɟʄɟɧɚ ʁɟ ɨɫɧɨɜɧɢɦ ɩɪɨɦɟɧɚɦɚ ɭ 
ɢɧɮɨɪɦɚɰɢɨɧɨʁ ɬɟɯɧɨɥɨɝɢʁɢ, ɤɚɨ ɢ ɫɚɜɪɟɦɟɧɢɦ ɬɪɟɧɞɨɜɢɦɚ ɭ 
ɛɚɧɤɚɪɫɤɨɦ ɩɨɫɥɨɜɚʃɭ, ɬɚɤɨђɟ ɨɫɜɪɬ ʁɟ ɞɚɬ ɭ ɟɥɟɤɬɪɨɧɫɤɨɦ 
ɛɚɧɤɚɪɫɬɜɭ ɭ ɋɪɛɢʁɢ. Ʉɨɧɚɱɧɨ ɭ ɡɚɤʂɭɱɤɭ ɛɢʄɟ ɫɭɦɢɪɚɧɢ 
ɪɟɡɭɥɬɚɬɢ ɢɫɬɪɚɠɢɜɚʃɚ ɭ ɨɤɜɢɪɢɦɚ ɫɬɪɚɬɟɝɢʁɫɤɨɝ  
ɨɩɪɟɞɟʂɟʃɚ ɛɚɧɚɤɚ ɡɚ ɪɚɡɜɢʁɚʃɟ ɫɚɜɪɟɦɟɧɟ ɬɟɯɧɨɥɨɲɤɟ ɢ 
ɢɧɮɨɪɦɚɰɢɨɧɟ ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ. 
Ʉʂɭɱɧɟ ɪɟɱɢ: ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ, ɩɪɢɦɟɧɚ, ɛɚɧɤɚ, ɰɢʂ 
 

Abstract: The introduction and application of modern information 

technology leads to significant changes in the banking business. With 

a larger number of transactions, the use of traditional methods of 

transaction processing can not provide satisfactory results. Therefore, 

applying automation of transactions. The aim is to achieve 

competitiveness. Particular attention in this paper is devoted to 

fundamental changes in information technology and modern trends in 

the banking business, also gives a review of electronic banking in 

Serbia. Finally the conclusion will be summarized results of this 

strategic concept for the development of modern banking technology 

and information infrastructure. 

Key words: e-banking, application, a bank and goal. 
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ɍȼɈȾ 
 
Ɋɚɡɜɨʁ ɢɧɮɨɪɦɚɰɢɨɧɟ ɢ ɬɟɥɟɤɨɦɭɧɢɤɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ ɫɬɜɨɪɢɨ 
ʁɟ ɭɫɥɨɜɟ ɡɚ ɝɥɨɛɚɥɢɡɚɰɢʁɭ ɩɨɫɥɨɜɚʃɚ. Ƚɥɚɜɧɢ ɰɢʂ ʁɟ ɩɨɫɬɚɨ ɞɚ ɫɟ 
ɛɟɡ ɨɛɡɢɪɚ ɧɚ ɝɟɨɝɪɚɮɫɤɟ ɞɢɫɬɚɧɰɟ ɲɬɨ ɛɪɠɟ ɢ ɟɮɢɤɚɫɧɢʁɟ 
ɩɨɜɟɠɭ ɤɥɢʁɟɧɬɢ ɢ ɬɨɤɨɜɢ ɢɧɮɨɪɦɚɰɢʁɚ. ɍ ɭɫɥɨɜɢɦɚ ɜɪɥɨ ʁɚɤɟ 
ɤɨɧɤɭɪɟɧɰɢʁɟ ɝɞɟ ɩɨɫɬɟɩɟɧɨ ɧɟɫɬɚʁɭ ɪɚɡɥɢɤɟ ɢɡɦɟђɭ ɛɚɧɚɤɚ, 
ɢɧɜɟɫɬɢɰɢɨɧɢɯ ɛɚɧɚɤɚ, ɛɪɨɤɟɪɫɤɢɯ ɮɢɪɦɢ ɢ ɨɫɢɝɭɪɚɜɚʁɭʄɢɯ 
ɤɨɦɩɚɧɢʁɚ, ɮɢɧɚɧɫɢʁɫɤɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɭ ɩɨɞ ɫɬɚɥɧɢɦ ɩɪɢɬɢɫɤɨɦ 
ɞɚ ɡɚɞɪɠɟ ɤɨɪɢɫɧɢɤɟ ɫɜɨʁɢɯ ɭɫɥɭɝɚ, ɫɦɚʃɟ ɬɪɨɲɤɨɜɟ, ɭɩɪɚɜʂɚʁɭ 
ɪɢɡɢɤɨɦ ɢ ɤɨɪɢɫɬɟ ɬɟɯɧɨɥɨɝɢʁɭ ɤɚɨ ɢɡɜɨɪ ɤɨɧɤɭɪɟɧɬɫɤɟ 
ɩɪɟɞɧɨɫɬɢ. Ɇɨɞɟɥ ɝɥɨɛɚɥɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ʁɚɤɟ ɤɨɧɤɭɪɟɧɰɢʁɟ 
ɡɚɯɬɢʁɟɜɚ ɧɨɜɭ ɤɨɧɰɟɩɰɢʁɭ ɩɪɢɫɬɭɩɚ ɛɚɧɚɤɚ ɭ ʃɢɯɨɜɨɦ 
ɩɨɫɥɨɜɚʃɭ, ɨ ɱɟɦɭ ɫɜɟɞɨɱɟ ɫɜɟ ɜɟʄɚ ɭɥɚɝɚʃɚ ɭ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɭ ɢ 
ɩɪɟɦɚ ɤɥɢʁɟɧɬɭ ɨɪɢʁɟɧɬɢɫɚɧɭ ɬɟɯɧɨɥɨɝɢʁɭ. ɂɧɬɟɪɧɟɬ ʁɟ ʁɟɞɧɚ ɨɞ 
ɬɢɯ ɬɟɯɧɨɥɨɝɢʁɚ. 
 

Ȼɚɧɤɟ ɫɭ ɩɪɜɨɛɢɬɧɨ ɢɦɚɥɟ ɨɞɛɨʁɧɨɫɬ ɩɪɟɦɚ ɢɧɨɜɚɰɢʁɚɦɚ ɤɨʁɟ 
ɞɨɧɨɫɢ ɩɨɫɥɨɜɚʃɟ ɧɚ ɂɧɬɟɪɧɟɬɭ, ɚɥɢ ɫɭ ɬɨɤɨɦ ɜɪɟɦɟɧɚ ɭɜɢɞʁɟɥɟ 
ɞɚ ɬɨ ɧɢʁɟ ɩɪɨɥɚɡɧɢ ɮɟɧɨɦɟɧ ɧɟɝɨ ɫɜɟ ɜɢɲɟ ɞɢɨ ɩɨɫɥɨɜɧɟ 
ɫɬɜɚɪɧɨɫɬɢ ɫɚ ʁɨɲ ɜɟʄɨɦ ɩɟɪɫɩɟɤɬɢɜɨɦ ɭ ɛɭɞɭʄɧɨɫɬɢ. Ⱦɚɧɚɫ 
ɩɨɫɬɨʁɢ ɩɪɟɤɨ 1000 ɫɜɟɬɫɤɢɯ ɛɚɧɚɤɚ ɤɨʁɟ ɧɭɞɟ ɤɥɢʁɟɧɬɢɦɚ 
ɦɨɝɭʄɧɨɫɬ ɨɛɚɜʂɚʃɚ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ ɞɢɪɟɤɬɧɨ ɢɡ ɤɭʄɟ, 
ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ. 
 

ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ, ɤɚɨ ɫɩɟɰɢɮɢɱɚɧ ɞɟɨ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ, ɢɦɚ ɦɧɨɝɟ ɩɪɟɞɧɨɫɬɢ ɭ ɨɞɧɨɫɭ ɧɚ ɤɥɚɫɢɱɧɨ 
ɩɨɫɥɨɜɚʃɟ:  

 ɋɦɚʃɟʃɟ ɬɪɨɲɤɨɜɚ ɬɪɚɧɫɚɤɰɢʁɚ;  
 Ȼɪɠɢ ɨɛɪɬ ɫɪɟɞɫɬɚɜɚ;  
 ɋɢɝɭɪɚɧ ɢ ɛɟɡɛɟɞɚɧ ɩɥɚɬɧɢ ɩɪɨɦɟɬ;  
 ɍɲɬɟɞɚ ɜɪɟɦɟɧɚ;  
 Ɇɨɝɭʄɧɨɫɬ ɨɛɚɜʂɚʃɚ ɬɪɚɧɫɚɤɰɢʁɚ ɫɚ ɪɚɞɧɨɝ ɦɟɫɬɚ;  
 ɋɬɚɥɧɢ ɭɜɢɞ ɭ ɫɬɚʃɟ ɧɚ ɪɚɱɭɧɭ ɢ ɩɪɨɦɟɬ. 

 

ɇɨɜɢ ɬɚɥɚɫ ɢɧɮɨɪɦɚɰɢɨɧɢɯ ɬɟɯɧɨɥɨɝɢʁɚ ɭ ɛɚɧɤɚɪɫɬɜɭ ɧɚ ɦɚɥɨ 

ɞɟɮɢɧɢɬɢɜɧɨ ʁɟ ɨɡɧɚɱɢɨ ɧɨɜɭ ɪɟɜɨɥɭɰɢʁɭ ɭ ɛɚɧɤɚɪɫɬɜɭ.  ɇɚɩɪɟɞɚɤ 
ɧɚ ɩɨʂɭ ɢɧɮɨɪɦɚɬɢɤɟ ɨɦɨɝɭʄɢɨ ʁɟ ɩɪɢɥɚɝɨђɚɜɚʃɟ ɛɚɧɤɚɪɫɤɢɯ 
ɩɨɫɥɨɜɚ ɩɨɬɪɟɛɚɦɚ ɤɥɢʁɟɧɬɚ, ɛɨʂɟ ɢ ɥɚɤɲɟ ɭɩɪɚɜʂɚʃɟ ɛɚɧɤɚɦɚ ɢ 
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ɩɨʁɚɜɭ ɧɨɜɢɯ ɫɟɪɜɢɫɚ.Ɂɚɯɜɚʂɭʁɭʄɢ ɤɨɪɢɲʄɟʃɭ ɫɚɜɪɟɦɟɧɟ 
ɬɟɯɧɨɥɨɝɢʁɟ, ɡɧɚɱɚʁɧɨ ʁɟ ɩɨɞɢɝɧɭɬɚ ɟɮɢɤɚɫɧɨɫɬ ɪɟɚɥɢɡɚɰɢʁɟ 
ɩɨɫɥɨɜɧɢɯ ɚɤɬɢɜɧɨɫɬɢ, ɚ ɦɧɨɝɟ ɨɞ ʃɢɯ ɡɚɯɜɚʂɭʁɭʄɢ, ɩɪɟ ɫɜɟɝɚ 
ɤɨɪɢɲʄɟʃɭ ɂɧɬɟɪɧɟɬɚ ɦɨɝɭ ɞɚ ɫɟ ɢɡɜɪɲɚɜɚʁɭ 24 ɫɚɬɚ ɞɧɟɜɧɨ. 
 

1. ɌȿɈɊɂȳɋɄȿ ɈɋɇɈȼȿ ȿɅȿɄɌɊɈɇɋɄɈȽ ȻȺɇɄȺɊɋɌȼȺ 
 

ɋɚ ɩɨɪɚɫɬɨɦ ɩɨɬɪɟɛɚ ɤɨɪɢɫɧɢɤɚ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ, ɪɚɫɬɟ ɢ 
ɨɱɟɤɢɜɚɧɢ ɤɜɚɥɢɬɟɬ ɭɫɥɭɝɟ. Ⱦɨɛɪɚ ɫɬɪɚɧɚ ɚɭɬɨɦɚɬɢɡɚɰɢʁɟ 
ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ʁɟ ɲɬɨ ʁɟ ɨɦɨɝɭʄɟɧɨ ɤɨɪɢɲʄɟʃɟ ɭɫɥɭɝɚ 24 
ɱɚɫɚ ɞɧɟɜɧɨ. 
 

Ɉɱɟɤɢɜɚɧɢ ɤɜɚɥɢɬɟɬ ɭɫɥɭɝɟ ɭɤʂɭɱɭʁɟ ɢ ɪɚɡɥɢɱɢɬɟ ɞɢɦɟɧɡɢʁɟ 
ɭɫɥɭɝɚ. ɍ ɩɨɫɥɟɞʃɟ ɜɪɟɦɟ ɫɟ ʁɚɜʂɚʁɭ ɤɨɪɢɫɧɢɱɤɢ ɡɚɯɬɟɜɢ ɡɚ 
ɛɨʂɨɦ ɤɨɧɬɪɨɥɨɦ ɢ ɭɩɪɚɜʂɚʃɟɦ ɮɢɧɚɧɫɢʁɚɦɚ. ɂɧɬɟɪɧɟɬ ʁɟ 
ɨɦɨɝɭʄɢɨ ɦɚɫɨɜɧɢ ɩɪɨɬɨɤ ɢɧɮɨɪɦɚɰɢʁɚ ɢ ɧɚɬɟɪɚɨ ɛɚɧɤɟ ɞɚ ɫɟ 
ɜɢɲɟ ɩɨɡɚɛɚɜɟ ɤɜɚɥɢɬɟɬɨɦ ɢ ɞɨɫɬɭɩɧɨɲʄɭ ɢɧɮɨɪɦɚɰɢʁɚ. 
ɉɪɨɰɟʃɭʁɟ ɫɟ ɞɚ ʄɟ ɭ ɋȺȾ, ɭ ɧɚɪɟɞɧɢɦ ɝɨɞɢɧɚɦɚ, ɝɨɬɨɜɨ 30% 
ɩɪɨɮɢɬɚ ɫɟɤɬɨɪɚ ɫɬɚɧɨɜɧɢɲɬɜɚ ɛɢɬɢ ɨɫɬɜɚɪɟɧɨ ɤɨɪɢɲʄɟʃɟɦ 
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɚ. ɍ Ɏɪɚɧɰɭɫɤɨʁ1

 ʁɟ, ɧɚ ɩɪɢɦɟɪ, ɞɪɠɚɜɚ 
ɭɱɟɫɬɜɨɜɚɥɚ ɭ ɮɢɧɚɧɫɢɪɚʃɭ ɪɚɡɜɨʁɚ ɢɧɮɨɪɦɚɬɢɱɤɟ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ, ɩɚ ʁɟ ɢ ɲɢɪɟʃɟ ɨɧ-ɥɢɧɟ ɛɚɧɤɚɪɫɬɜɚ ɢɲɥɨ ɜɟɨɦɚ 
ɛɪɡɨ, ɲɬɨ ʁɟ ɪɟɡɭɥɬɢɪɚɥɨ ɭ ɜɟʄɟɦ ɛɪɨʁɭ ɟɥɟɤɬɪɨɧɫɤɢɯ ɭɫɥɭɝɚ ɤɨʁɟ 
ɧɭɞɟ ɛɚɧɤɟ: 
1. ɂɧɮɨɪɦɚɰɢʁɟ ɨ ɪɚɱɭɧɭ 

 ɤɭɩɨɜɢɧɟ ɤɪɟɞɢɬɧɢɦ/ɞɟɛɢɬɧɢɦ ɤɚɪɬɢɰɚɦɚ 

 ɫɬɚʃɟ ɧɚ ɪɚɱɭɧɭ 

 ɤɨɪɢɲʄɟʃɟ ɤɪɟɞɢɬɧɢɯ ɥɢɧɢʁɚ 

 ɨɛɪɚɱɭɧɢ 

2. Ɍɟɤɭʄɢ ɢ ɲɬɟɞɧɢ ɭɥɨɡɢ 

 ɩɪɟɡɟɧɬɢɪɚʃɟ ɪɚɱɭɧɚ ɢ ɩɥɚʄɚʃɚ 

 ɤɪɟɬɚʃɟ ɫɪɟɞɫɬɚɜɚ 

3. ɏɚɪɬɢʁɟ ɨɞ ɜɪɟɞɧɨɫɬɢ 

 ɩɪɟɩɨɪɭɤɟ ɭ ɜɟɡɢ ɤɭɩɨɜɢɧɟ/ɩɪɨɞɚʁɟ 

 ɰɟɧɟ ɚɤɰɢʁɚ 

 ɨɫɧɨɜɧɟ ɢɧɮɨɪɦɚɰɢʁɟ ɨ ɯɚɪɬɢʁɚɦɚ ɨɞ ɜɪɟɞɧɨɫɬɢ 

 ɰɟɧɟ ɮɨɧɞɨɜɚ 

                                                 
1
 Đurković,I., Međunarodno bankarstvo.(132.str.). Beograd : Fakultet za trgovinu i 

bankarstvo.2008. 
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 ɢɧɮɨɪɦɚɰɢʁɟ ɨ ɤɭɩɨɜɢɧɢ/ɩɪɨɞɚʁɢ ɡɚ ɩɪɟɬɯɨɞɧɭ ɝɨɞɢɧɭ 

 ɢɧɮɨɪɦɚɰɢʁɟ ɨ ɩɪɢɦʂɟɧɢɦ ɞɢɜɢɞɟɧɞɚɦɚ ɢ ɤɭɩɨɧɢɦɚ 

 ɤɭɩɨɜɢɧɟ ɢ ɨɬɤɭɩɢ ɮɨɧɞɨɜɚ. 
 

Ɋɚɡɜɨʁɟɦ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɪɟɧɨɫɚ ɫɪɟɞɫɬɚɜɚ, ɡɧɚɬɧɨ ɫɟ ɦɟʃɚʁɭ 
ɮɢɧɚɧɫɢʁɫɤɢ ɢɧɫɬɪɭɦɟɧɬɢ ɢ ɬɟɯɧɨɥɨɝɢʁɚ ɩɨɫɥɨɜɚʃɚ. Ɏɢɧɚɧɫɢʁɫɤɟ 
ɬɪɚɧɫɚɤɰɢʁɟ ɦɨɝɭ ɞɚ ɫɟ ɩɪɟɧɟɫɭ ɧɚ ɧɟɨɝɪɚɧɢɱɟɧɭ ɭɞɚʂɟɧɨɫɬ ɭ 
ɦɢɧɢɦɚɥɧɨɦ ɜɪɟɦɟɧɫɤɨɦ ɪɚɡɦɚɤɭ ɩɭɬɟɦ ɩɨɫɬɨʁɟʄɢɯ 
ɤɨɦɭɧɢɤɚɰɢɨɧɢɯ ɦɪɟɠɚ ɭ ɡɟɦʂɢ ɢ ɢɧɨɫɬɪɚɧɫɬɜɭ, ɛɟɡ 
ɬɪɚɞɢɰɢɨɧɚɥɧɨɝ ɩɪɢɩɪɟɦɚʃɚ ɧɚɥɨɝɚ ɢ ɨɫɬɚɥɟ ɩɪɚɬɟʄɟ 
ɞɨɤɭɦɟɧɬɚɰɢʁɟ. ȿɎɌ ɬɪɚɧɫɮɟɪ ɨɦɨɝɭʄɚɜɚ ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ ɭ 
ɦɨɦɟɧɬɭ ɩɥɚʄɚʃɚ ɫɚ ɪɚɱɭɧɚ ɞɭɠɧɢɤɚ ɧɚ ɪɚɱɭɧ ɤɨɪɢɫɧɢɤɚ. Ɉɜɢɦ 
ɧɚɱɢɧɨɦ ɩɥɚʄɚʃɚ ɟɥɢɦɢɧɢɲɟ ɫɟ ɩɥɚʄɚʃɟ ɱɟɤɨɜɢɦɚ ɢ ɞɪɭɝɢɦ 
ɨɛɥɢɰɢɦɚ ɛɟɡɝɨɬɨɜɢɧɫɤɨɝ ɩɥɚʄɚʃɚ. 
 

ȿɥɟɤɬɪɨɧɫɤɢ ɫɢɫɬɟɦ ɩɥɚʄɚʃɚ (Electronic Payment System-EPS), 

ɫɜɟ ʁɟ ɞɨɦɢɧɚɧɬɧɢʁɚ ɚɥɬɟɪɧɚɬɢɜɟ ɩɥɚʄɚʃɭ ɱɟɤɨɦ. ɉɨʁɟɞɢɧɟ ɡɟɦʂɟ 
ɪɚɡɜɢɥɟ ɫɭ ɩɨɫɟɛɧɟ ɫɢɫɬɟɦɟ ɭɫɥɭɝɚ ɢɧɬɟɪɛɚɧɤɚɪɫɤɨɝ ɬɪɚɧɫɮɟɪɚ 
ɫɪɟɞɫɬɚɜɚ, ɭ ɨɤɜɢɪɭ ɦɪɟɠɟ ɭɧɭɬɪɚɲʃɟɝ ɩɥɚɬɧɨɝ ɩɪɨɦɟɬɚ. ɉɨɪɟɞ 
ɬɨɝɚ ɪɚɡɜɢʁɟɧ ʁɟ: 

 Ȼɟɡɝɨɬɨɜɢɧɫɤɢ ɬɪɚɧɫɮɟɪ ɧɚ ɦɢɤɪɨ ɧɢɜɨɭ ɢ 

 ȿɥɟɤɬɪɨɧɫɤɢ ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ ɧɚ ɦɟɫɬɭ ɩɪɨɞɚʁɟ. 
 

ɍ ɪɚɡɜɨʁɭ ʁɟ, ɚ ɭ ɡɧɚɬɧɨʁ ɦɟɪɢ ɢ ɩɪɢɦɟɧɢ, ɧɢɡ ɧɨɜɢɯ ɛɚɧɤɚɪɫɤɢɯ 
ɬɟɯɧɨɥɨɝɢʁɚ, ɤɚɨ ɲɬɨ ʁɟ: 

 ȿɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ, 
 ɋɚɦɨɭɫɥɭɠɧɨ (ɫɟɥɮ-ɫɟɪɜɢɰɟ) ɛɚɧɤɚɪɫɬɜɨ, 
 Ʉɭʄɧɨ ɢ ɤɚɧɰɟɥɚɪɢʁɫɤɨ ɛɚɧɤɚɪɫɬɜɨ, 
 ɉɨɡɢɜɧɢ ɰɟɧɬɪɢ, 
 Ʉɚɪɬɢɱɚɪɫɬɜɨ. 

 

Ȼɚɧɤɨɦɚɬɢ ɢɥɢ ɫɚɦɨɭɫɥɭɠɧɢ ɲɚɥɬɟɪɢ, ɤɨɪɢɫɬɟ ɫɟ ɨɞ ɫɬɪɚɧɟ 
ɛɚɧɚɤɚ ɫɚ ɰɢʂɟɦ ɞɚ ɩɨɜɟʄɚʁɭ ɤɜɚɥɢɬɟɬ ɫɜɨʁɢɯ ɭɫɥɭɝɚ, 
ɨɪɢʁɟɧɬɢɫɚɧɢɯ ɩɪɟɦɚ ɤɥɢʁɟɧɬɢɦɚ, ɤɨʁɟ ɫɟ ɭɝɥɚɜɧɨɦ ɨɞɧɨɫɟ ɧɚ 
ɪɭɬɢɧɫɤɟ ɛɚɧɤɚɪɫɤɟ ɨɩɟɪɚɰɢʁɟ. 
 

Ȼɚɧɤɨɦɚɬɢ ɧɭɞɟ ɜɥɚɫɧɢɰɢɦɚ ɩɥɚɬɧɢɯ ɤɚɪɬɢɰɚ ɫɥɟɞɟʄɟ ɭɫɥɭɝɟ: 
 ɩɨɞɢɡɚʃɟ ɝɨɬɨɜɢɧɟ (cash dispenser), 

 ɩɨɥɚɝɚʃɟ ɞɟɩɨɡɢɬɚ,. 
 ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ ɫɚ ɪɚɱɭɧɚ ɧɚ ɪɚɱɭɧ, 
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 ɭɩɥɚɬɟ ɧɚ ɪɚɱɭɧɟ, 
 ɧɚɪɭɱɢɜɚʃɟ ɢ ɩɪɢɦɚʃɟ ɢɡɜɟɲɬɚʁɚ. 

 

ȿɥɟɤɬɪɨɧɫɤɢ ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ ɧɚ ɦɟɫɬɭ ɩɪɨɞɚʁɟ ɤɚɨ 
ɛɟɡɝɨɬɨɜɢɧɫɤɢ ɫɢɫɬɟɦ ɩɥɚʄɚʃɚ, ɨɫɬɜɚɪɭʁɟ ɫɟ ɩɪɟɤɨ ɬɪɝɨɜɚɱɤɢɯ, 
ɭɫɥɭɠɧɢɯ ɢ ɨɫɬɚɥɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ. Ɍɟɪɦɢɧɚɥɢ ɢɥɢ ɪɟɝɢɫɬɚɪ ɤɚɫɟ, 
ɭ ɨɜɢɦ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ ɩɨɜɟɡɚɧɢ ɫɭ ɫɚ ɛɚɧɤɚɪɫɤɨɦ ɤɨɦɩʁɭɬɟɪɫɤɨɦ 
ɦɪɟɠɨɦ. Ʉɨɪɢɫɧɢɰɢ ɨɜɚɤɜɨɝ ɫɢɫɬɟɦɚ ɬɪɚɧɫɮɟɪɚ ɫɪɟɞɫɬɚɜɚ ɫɭ ɭ 
ɦɨɝɭʄɧɨɫɬɢ ɞɚ ɧɚ ɦɟɫɬɭ ɤɭɩɨɜɢɧɟ, ɢɥɢ ɤɨɪɢɲʄɟʃɟɦ ɭɫɥɭɝɚ ɜɪɲɟ 
ɩɥɚʄɚʃɟ ɩɪɟɧɨɫɨɦ ɢɡɧɨɫɚ, ɫɚ ɫɜɨɝ ɪɚɱɭɧɚ ɧɚ ɪɚɱɭɧ ɩɨɫɥɨɞɚɜɰɚ, 
ɩɪɟɤɨ ɬɟɪɦɢɧɚɥɚ, ɝɞɟ ɫɟ ɨɛɚɜʂɚ ɬɪɝɨɜɢɧɚ ɢɥɢ ɤɨɪɢɫɬɢ ɭɫɥɭɝɚ. 
 

ȿɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ2
 ɨɦɨɝɭʄɚɜɚ ɤɥɢʁɟɧɬɭ ɤɭɩɨɜɢɧɭ ɢ ɩɥɚʄɚʃɟ 

ɩɪɟɤɨ ɤɭʄɧɨɝ ɉɐ-ɚ. ɉɨɪɭџɛɢɧɚ ɫɟ ɨɛɚɜʂɚ ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ, ɚ 
ɩɪɢɥɢɤɨɦ ɩɥɚʄɚʃɚ ɤɥɢʁɟɧɬ ɫɟ ɩɨɡɢɜɚ ɧɚ ɫɜɨʁɭ ɩɥɚɬɧɭ ɤɚɪɬɢɰɭ. Ɂɚ 
ɤɭɩɰɟ, ɬɪɝɨɜɢɧɟ ɢ ɛɚɧɤɟ, ɟɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ ʁɟ ɩɨɝɨɞɧɚ ɢ 
ɟɮɢɤɚɫɧɚ ɡɛɨɝ ɪɟɥɚɬɢɜɧɨ ɧɢɫɤɢɯ ɬɪɨɲɤɨɜɚ ɨɞɪɠɚɜɚʃɚ ɢɫɬɢɯ. 
ɋɚɦɨɭɫɥɭɠɧɨ ɛɚɧɤɚɪɫɬɜɨ, ɤɚɨ ɩɨɫɟɛɚɧ ɜɢɞ ɢɧɨɜɚɰɢʁɚ, ɨɦɨɝɭʄɭʁɟ 
ɤɨɪɢɫɧɢɰɢɦɚ ɚɭɬɨɦɚɬɫɤɭ ɭɫɥɭɝɭ ɭ ɟɤɫɩɨɡɢɬɭɪɢ, ɛɟɡ ʂɭɞɫɤɟ 
ɢɧɬɟɪɜɟɧɰɢʁɟ. Ɂɚ ɨɜɚɤɚɜ ɜɢɞ ɭɫɥɭɝɟ ɟɤɫɩɨɡɢɬɭɪɟ ɬɪɟɛɚ ɞɚ ɫɭ 
ɨɩɪɟɦʂɟɧɟ ″ɫɟɥɮ ɫɟɪɜɢɰɟ ɬɟɪɦɢɧɚɥɢɦɚ″. Ɉɜɢ ɬɟɪɦɢɧɚɥɢ ɫɭ 
ɩɨɜɟɡɚɧɢ ɫɚ ɢɧɮɨɪɦɚɰɢɨɧɢɦ ɫɢɫɬɟɦɢɦɚ ɛɚɧɤɟ, ɬɚɤɨ ɞɚ ɡɚɦʁɟʃɭʁɭ 
ɲɚɥɬɟɪɫɤɟ ɫɥɭɠɛɟɧɢɤɟ. 

 

Ʉɭʄɧɨ ɢ ɤɚɧɰɟɥɚɪɢʁɫɤɨ ɛɚɧɤɚɪɫɬɜɨ (telebanking), ɤɚɨ ɜɪɫɬɚ 
ɫɚɦɨɭɫɥɭɠɧɨɝ ɛɚɧɤɚɪɫɬɜɚ, ɪɚɡɜɢʁɟɧɨ ʁɟ ɧɚɤɨɧ ɪɚɡɜɨʁɚ ɢ ɩɪɢɦɟɧɟ 
ɫɚɦɨɭɫɥɭɠɧɢɯ ɲɚɥɬɟɪɚ ɢ ɩɪɨɞɚʁɧɢɯ ɬɟɪɦɢɧɚɥɚ. Ɉɜɚ ɜɪɫɬɚ 
ɫɚɦɨɭɫɥɭɠɧɨɝ ɛɚɧɤɚɪɫɬɜɚ ɧɚɫɬɚɥɚ ʁɟ ɫɚ ɠɟʂɨɦ ɞɚ ɫɟ ɤɨɦɢɬɟɧɬɢ ɢɡ 
ɫɜɨʁɢɯ ɫɬɚɧɨɜɚ ɞɢɪɟɤɬɧɨ ɭɤʂɭɱɟ ɭ ɟɥɟɤɬɪɨɧɫɤɢ ɬɪɚɧɫɮɟɪ 
ɫɪɟɞɫɬɚɜɚ, ɩɨɡɧɚɬ ɤɚɨ ɤɭʄɧɨ ɛɚɧɤɚɪɫɬɜɨ (ɯɨɦɟ ɛɚɧɤɢɧɝ), ɨɞɧɨɫɧɨ 
ɞɚ ɫɟ ɩɪɢɜɪɟɞɧɨɦ ɫɟɤɬɨɪɭ ɨɦɨɝɭʄɢ ɨɛɚɜʂɚʃɟ ɮɢɧɚɧɫɢʁɫɤɢɯ 
ɭɫɥɭɝɚ ɢɡ ɫɜɨʁɢɯ ɩɨɫɥɨɜɧɢɯ ɩɪɨɫɬɨɪɢʁɚ ɩɨɡɧɚɬ ɤɚɨ ɫɢɫɬɟɦ 
ɤɚɧɰɟɥɚɪɢʁɫɤɨɝ ɛɚɧɤɚɪɫɬɜɚ. 
 

                                                 
2
 Jedan od najznačajnijih bankarskih servisa i produkata na polju razmene 

informacija. ve banke u svetu i kod nas koje žele da izvrše razmenu informacija, ili 
izvrše bankarske transakcije brzo, sigurno i tačno uključene su u SWIFT mrežu. Na 
SWIFT mrežu je priključeno preko 6000 institucija, a dnevno se razmeni preko 4 
miliona poruka. SWIFT predstavlja svetski standard u bankarskom poslovanju. 
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ɉɨɡɢɜɧɢ ɰɟɧɬɚɪ ɤɚɨ ɧɨɜɚ ɬɟɯɧɨɥɨɝɢʁɚ ɭ ɛɚɧɤɚɪɫɬɜɭ, ɩɪɭɠɚ 
ɤɨɦɢɬɟɧɬɭ ɦɨɝɭʄɧɨɫɬ ɞɚ ɩɨɡɢɜɚʃɟɦ ɛɚɧɤɟ, ɞɨɛɢʁɟ ɧɢɡ 
ɢɧɮɨɪɦɚɰɢʁɚ ɬɟɥɟɮɨɧɨɦ, ɛɟɡ ɤɨɧɬɚɤɬɚ ɫɚ ɫɥɭɠɛɟɧɢɰɢɦɚ ɛɚɧɤɟ. 
ɉɥɚɬɧɟ ɤɚɪɬɢɰɟ, ɤɚɨ ɫɚɜɪɟɦɟɧɢ ɢɧɫɬɪɭɦɟɧɬɢ ɛɟɡɝɨɬɨɜɢɧɫɤɨɝ 
ɩɥɚʄɚʃɚ, ɤɨɪɢɫɬɟ ɫɟ ɡɚ ɢɞɟɧɬɢɮɢɤɚɰɢʁɭ ɢɡɞɚɜɚɨɰɚ ɢ ɤɨɪɢɫɧɢɤɚ 
ɤɚɪɬɢɰɟ, ɧɚ ɚɩɚɪɚɬɢɦɚ ɡɚ ɢɡɜɨђɟʃɟ ɮɢɧɚɧɫɢʁɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ, ɭ 
ɰɢʂɭ ɨɛɟɡɛɟђɟʃɚ ɭɧɨɫɚ ɩɨɞɚɬɚɤɚ ɡɚ ɬɟ ɬɪɚɧɫɚɤɰɢʁɟ.  
 

ɉɨɫɬɨʁɟ ɞɜɟ ɜɪɫɬɟ ɩɥɚɬɧɢɯ ɤɚɪɬɢɰɚ - ɞɟɛɢɬɧɟ ɢ ɤɪɟɞɢɬɧɟ. ȼɪɥɨ 
ɱɟɫɬɨ ɫɟ ɦɢɫɥɢ ɧɚ ɞɟɛɢɬɧɭ ɤɚɪɬɢɰɭ ɤɚɞɚ ɫɟ ɩɨɦɟɧɟ ɩɥɚɬɧɚ, ɢɥɢ 
ɨɛɪɧɭɬɨ. Ɇɟђɭɬɢɦ, ɪɚɡɥɢɤɚ ʁɟ ʁɚɫɧɚ. Ⱦɨɤ ʁɟ ɩɥɚɬɧɚ ɤɚɪɬɢɰɚ 
ɫɪɟɞɫɬɜɨ ɩɥɚʄɚʃɚ (ɢɥɢ ʁɟɞɧɨɫɬɚɜɧɢʁɟ-ɬɨ ʁɟ ɦɚɥɚ ɩɥɚɫɬɢɱɧɚ 
ɤɚɪɬɢɰɚ ɤɨʁɨɦ ɫɟ ɦɨɝɭ ɩɥɚʄɚɬɢ ɪɨɛɚ ɢ ɭɫɥɭɝɟ), ɞɟɛɢɬɧɚ ɢ ɤɪɟɞɢɬɧɚ 
ɤɚɪɬɢɰɚ ɫɭ ʃɟɧɟ ɩɨɞɜɪɫɬɟ. ɍ ɡɚɜɢɫɧɨɫɬɢ ɨɞ ɬɨɝɚ ɡɚ ɤɨʁɭ ɫɟ ɩɥɚɬɧɭ 
ɤɚɪɬɢɰɭ ɤɥɢʁɟɧɬ ɛɚɧɤɟ ɨɩɪɟɞɟɥɢ, ɧɚ ɪɚɫɩɨɥɚɝɚʃɭ ʄɟ ɦɭ ɛɢɬɢ 
ɩɪɚɬɟʄɢ ɩɪɨɝɪɚɦɢ ɢ ɜɚɠɢʄɟ ɩɨɬɩɭɧɨ ɪɚɡɥɢɱɢɬɢ ɩɪɨɩɢɫɢ ʃɟɧɨɝ 
ɤɨɪɢɲʄɟʃɚ. Ʉɚɞɚ ɫɟ ɤɨɪɢɫɬɢɬɟ ɞɟɛɢɬɧɢɦ ɤɚɪɬɢɰɚɦɚ ɩɨ ɩɪɚɜɢɥɭ 
ɦɨɪɚɬɟ ɧɚ ɪɚɱɭɧɭ ɢɦɚɬɢ ɧɨɜɚɰ ɤɨʁɢ ɠɟɥɢɬɟ ɞɚ ɩɨɬɪɨɲɢɬɟ. Ʉɨɞ 
ɤɪɟɞɢɬɧɟ ɤɚɪɬɢɰɟ ʁɟ ɩɨɬɩɭɧɨ ɫɭɩɪɨɬɧɨ-ɩɨ ɩɪɚɜɢɥɭ ɧɟɦɚɬɟ ɧɨɜɚɰ 
ɤɨʁɢ ɬɪɨɲɢɬɟ, ɜɟʄ ɧɚ ɤɪɚʁɭ ɦɟɫɟɰɚ (ɢɥɢ ɧɟɤɨɝ ɞɪɭɝɨɝ ɩɟɪɢɨɞɚ 
ɩɥɚʄɚʃɚ ɤɨʁɢ ɛɚɧɤɚ ɨɞɪɟɞɢ) ɩɥɚʄɚɬɟ ɢɡɧɨɫ ɤɨʁɢ ɫɬɟ ɩɨɬɪɨɲɢɥɢ ɭ 
ɩɨɬɩɭɧɨɫɬɢ ɢɥɢ ɞɟɥɢɦɢɱɧɨ. Ʉɪɟɞɢɬɧɚ ɤɚɪɬɢɰɚ ɫɢɝɭɪɧɨ ɡɜɭɱɢ 
ɛɨʂɟ, ɚɥɢ ʁɟ ɢɫɬɨ ɩɨɬɪɟɛɧɨ ɪɟʄɢ ɞɚ ɤɪɟɞɢɬɧɭ ɤɚɪɬɢɰɭ ɧɟ ɦɨɠɟ 
ɞɨɛɢɬɢ ɫɜɚɤɨ. ɍ ɢɧɨɫɬɪɚɧɫɬɜɭ ɤɨʁɟ ʁɟ ɞɚɥɟɤɨ ɨɞɦɚɤɥɨ ɤɚɞɚ ʁɟ ɭ 
ɩɢɬɚʃɭ ɨɜɚʁ ɧɚɱɢɧ ɩɥɚʄɚʃɚ, ɩɪɚʄɟʃɟɦ ɤɪɟɞɢɬɧɨɝ ɩɨɧɚɲɚʃɚ 
ɩɨʁɟɞɢɧɚɰɚ ɛɚɜɟ ɫɟ ɤɪɟɞɢɬɧɢ ɛɢɪɨɢ. Ɉɧɢ, ɧɚ ɡɚɯɬɟɜ ɛɚɧɚɤɚ ɤɨʁɟ ɫɭ 
ɩɪɢɦɢɥɟ ɦɨɥɛɟ ɨɞ ɩɨɬɟɧɰɢʁɚɥɧɢɯ ɤɥɢʁɟɧɚɬɚ, ɫɚɫɬɚɜʂɚʁɭ ɢɡɜɟɲɬɚʁ 
ɨ ɬɨɦɟ ɤɚɤɨ ɫɟ ɨɞɪɟђɟɧɚ ɨɫɨɛɚ ɩɨɧɚɲɚɥɚ ɩɪɟɬɯɨɞɧɢɯ ɝɨɞɢɧɚ ɭ 
ɫɦɢɫɥɭ ɮɢɧɚɧɫɢʁɫɤɟ ɨɞɝɨɜɨɪɧɨɫɬɢ-ɞɚ ɥɢ ʁɟ ɩɥɚʄɚɨ ɪɚɱɭɧɟ ɧɚ 
ɜɪɟɦɟ, ɞɚ ɥɢ ʁɟ ɢɦɚɨ ɫɬɚɛɢɥɚɧ ɩɨɫɚɨ, ɩɨɫɟɞɭʁɟ ɥɢ ɢɥɢ ɢɡɧɚʁɦʂɭʁɟ 
ɤɭʄɭ/ɫɬɚɧ, ɢɦɚ ɥɢ ɦɨɛɢɥɧɢ ɬɟɥɟɮɨɧ ɢ ɫɥɢɱɧɨ. Ⱥɤɨ ɛɚɧɤɚ ɫɦɚɬɪɚ 
ɞɚ ʁɟ ɤɥɢʁɟɧɬ ɞɨɜɨʂɧ ɩɨɭɡɞɚɧ, ɢɡɞɚʄɟ ɦɭ ɤɪɟɞɢɬɧɭ ɤɚɪɬɢɰɭ ɢ 
ɞɨɡɜɨɥɢɬɢ ɦɭ ɞɚ ɬɪɨɲɢ ʃɟɧ ɧɨɜɚɰ (ɲɬɨ ʄɟ ɤɚɫɧɢʁɟ ɩɥɚɬɢɬɢ), ʁɟɪ ʁɟ 
ɪɢɡɢɤ ɩɪɢɯɜɚɬʂɢɜ. ɍ ɫɭɩɪɨɬɧɨɦ, ɩɨɧɭɞɢʄɟ ɦɭ ɞɟɛɢɬɧɭ ɤɚɪɬɢɰɭ. 
 

Ʉɚɪɬɢɰɚ ɫɟ ɞɟɮɢɧɢɲɟ ɤɚɨ ɦɚɥɢ ɤɨɦɚɞ ɤɚɪɬɨɧɚ ɢɥɢ ɩɥɚɫɬɢɤɟ ɤɨʁɢ 
ɫɚɞɪɠɢ ɧɟɤɨ ɫɪɟɫɬɜɨ ɡɚ ɢɧɞɟɬɢɮɢɤɚɰɢʁɭ, ɫɬɨ ɨɦɨɝɭʄɚɜɚ ɨɫɨɛɢ ɧɚ 
ɤɨʁɭ ɤɚɪɬɢɰɚ ɝɥɚɫɢ ɞɚ ɤɭɩɭʁɟ ɪɨɛɭ ɢɥɢ ɭɫɥɭɝɟ ɧɚ ɬɟɪɟɬ ɫɜɨɝ 
ɪɚɱɭɧɚ. ɉɪɜɭ ɭɧɢɜɟɪɡɚɥɧɭ ɤɚɪɬɢɰɭ ɢɡɞɚɨ ʁɟ Ⱦɢɧɟɪɫ ɐɥɭɛ 1950 
ɝɨɞɢɧɟ. Ʉɚɫɧɢʁɟ ɫɭ ɫɟ ɩɨʁɚɜɢɥɢ ɛɚɧɤɚɪɫɤɢ ɫɢɫɬɟɦɢ ɤɪɟɞɢɬɧɢɯ 
ɤɚɪɬɢɰɚ ɭ ɤɨʁɢɦɚ ɛɚɧɤɚ ɨɞɨɛɪɚɜɚ ɪɚɱɭɧ ɬɪɝɨɜɰɭ ɨɞɦɚɯ ɩɨ ɩɪɢʁɟɦɭ 
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ɪɚɱɭɧɚ ɨ ɩɪɨɞɚɬɨʁ ɪɨɛɢ, ɩɪɢɤɭɩʂɚʁɭʄɢ ɪɚɱɭɧɟ ɤɨʁɢ ɰɟ ɛɢɬɢ 
ɡɚɪɚɱɭɧɚɬɢ ɜɥɚɫɧɢɤɭ ɤɚɪɬɢɰɟ ɧɚɤɨɧ ɞɨɝɨɜɨɪɟɧɨɝ ɜɪɟɦɟɧɫɤɨɝ 
ɩɟɪɢɨɞɚ.3 
 

Ȼɪɨʁ ɤɨɪɢɫɧɢɤɚ ɤɨʁɢ ɤɨɪɢɫɬɟ ɤɪɟɞɢɬɧɟ ɤɚɪɬɢɰɟ ɧɚɝɥɨ ɪɚɫɬɟ. ɍ 
ȿɜɪɨɩɢ ʁɟ ɤɪɚʁɟɦ 90-ɢɯ ɩɨɫɬɨʁɚɥɨ 200 ɦɢɥɨɧɚ ɜɥɚɫɧɢɤɚ ɤɪɟɞɢɬɧɢɯ 
ɤɚɪɬɢɰɚ. ɉɪɟɦɚ ɩɨɞɚɰɢɦɚ Ʌɨɧɞɨɧɫɤɟ ɤɨɧɫɭɥɧɬɚɧɬɫɤɟ ɮɢɪɦɟ 
Ȼɚɬɬɟɥɥ, ɨɜɚʁ ɛɪɨʁ ʁɟ ɞɨ ɤɪɚʁɚ 95 ɩɨɪɚɫɬɚɨ ɧɚ 350 ɦɢɥɨɧɚ. 
Ʉɨɦɩɚɧɢʁɟ ɤɨʁɟ ɩɨɫɥɭʁɭ ɤɪɟɞɢɬɧɢɦ ɤɚɪɬɢɰɚɦɚ ɤɚɨ ɫɬɨ ɫɭ ȼɢɫɚ ɢ 
Ɇɚɫɬɟɪɐɚɪɞ ɬɪɟɧɭɬɧɨ ɫɭ ɧɚʁɚɤɬɢɜɧɢʁɟ ɭ ɪɚɡɜɨʁɭ ɛɟɡɛɟɞɧɢɯ 
ɩɥɚɬɧɢɯ ɫɢɫɬɟɦɚ ɡɚ ɩɥɚʄɚʃɟ ɤɚɪɬɢɰɚɦɚ ɩɭɬɟɦ ɂɧɬɟɪɧɟɬɚ. ɋɦɚɪɬ 
ɤɚɪɬɢɰɚ ʁɟ ɩɥɚɫɬɢɱɧɚ ɤɚɪɬɢɰɚ ɤɨʁɚ ɩɨ ɢɡɝɥɟɞɭ ɩɨɞɫɟʄɚ ɧɚ ɨɛɢɱɧɭ 
ɤɚɪɬɢɰɭ ɫ ɬɢɦ ɞɚ ɩɨɫɟɞɭʁɟ ʁɟɞɚɧ ɞɟɬɚʂ ɤɨʁɢ ʁɟ ɨɞɜɚʁɚ ɨɞ ʃɢɯ, ɚ ɬɨ 
ʁɟ ɢɧɬɟɝɪɢɫɚɧɨ ɤɨɥɨ ɢɥɢ ɱɢɩ ɧɚ ɤɨʁɟɦ ɫɟ ɧɚɥɚɡɢ ɩɪɨɰɟɫɨɪ ɢ 
ɦɟɦɨɪɢʁɚ. ɇɚ ɱɢɩɭ ɫɟ ɧɚ ɫɢɝɭɪɚɧ ɧɚɱɢɧ ɦɨɝɭ ɱɭɜɚɬɢ ɨɞɪɟɞʁɟɧɢ 
ɩɨɞɚɰɢ. ɇɚʁɜɟʄɚ ɫɧɚɝɚ ɋɦɚɪɬɐɚɪɞ ɬɟɯɧɨɥɨɝɢʁɟ ʁɟɫɬɟ ɭ 
ɪɚɡɧɨɜɪɫɧɨɫɬɢ ɦɨɝɭʄɢɯ ɩɪɢɦɟɧɚ. Ɂɚɯɜɚʂɭʁɭʄɢ ɢɧɬɟɥɢɝɟɧɰɢʁɢ 
ɤɚɪɬɢɰɟ, ɦɨɝɭʄɟ ʁɟ ɪɚɡɜɢɬɢ ɪɚɡɧɨɜɪɫɧɟ ɚɩɥɢɤɚɰɢʁɟ ɭ ɨɛɥɚɫɬɢɦɚ 
ɤɚɨ ɲɬɨ ɫɭ: ɡɚɲɬɢɬɚ ɩɪɢɫɬɭɩɚ ɪɚɱɭɧɚɪɭ ɢɥɢ ɦɪɟɠɢ, 
ɢɧɞɟɬɢɮɢɤɚɰɢʁɚ, ɦɨɛɢɥɧɚ ɬɟɥɟɮɨɧɢʁɚ, ɞɢɝɢɬɚɥɚɧ ɩɨɬɩɢɫ, 
ɤɭɩɨɜɢɧɚ, ɡɚɲɬɢɬɚ ɚɭɬɨɪɫɤɢɯ ɩɪɚɜɚ, ɟɥɟɤɪɨɧɫɤɚ ɤɭɩɨɜɢɧɚ ɢɞɪ.4

 

 

ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ ɩɪɟɞɫɬɚɜʂɚ ɫɟɝɦɟɧɬ ɞɢɝɢɬɚɥɧɟ 
ɟɤɨɧɨɦɢʁɟ ɭ ɫɮɟɪɢ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɥɚɬɧɨɝ ɩɪɨɦɟɬɚ ɢ ɬɪɚɧɫɮɟɪɚ 
ɧɨɜɱɚɧɢɯ ɫɪɟɞɫɬɚɜɚ, ɚ ɭ ɦɟђɭɜɪɟɦɟɧɭ ɫɟ ɪɚɡɜɢɥɨ ɧɚ ɫɜɟ ɜɢɞɨɜɟ 
ɩɨɫɥɨɜɚʃɚ ɛɚɧɚɤɚ, ɤɚɤɨ ɭɧɭɬɚɪ ʃɟɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɬɚɤɨ ɢ ɧɚ ʃɟɧɟ 
ɤɨɦɢɬɟɧɬɟ. ɂɧɫɬɢɬɭɰɢɨɧɚɥɧɨ ɛɚɧɤɚɪɫɬɜɨ ɢ ɮɢɧɚɧɫɢʁɫɤɚ ɬɪɠɢɲɬɚ 
ɢɦɚʁɭ ɡɚ ɩɨɫɥɨɜɧɨ ɨɤɪɭɠɟʃɟ ɫɜɟ ɩɪɢɜɪɟɞɧɟ ɢ ɩɨɫɥɨɜɧɨ ɚɤɬɢɜɧɟ 
ɫɭɛʁɟɤɬɟ, ɤɨʁɢ ɫɭ ɧɚʁɞɢɪɟɤɬɧɢʁɟ ɭɩɭʄɟɧɢ ɧɚ ɦɟђɭɫɨɛɧɭ ɩɨɫɥɨɜɧɭ 
ɫɚɪɚɞʃɭ. ɉɪɟɤɨ ɭɫɥɭɝɚ ɤɨʁɟ ɛɚɧɤɚɪɫɤɢ ɫɟɤɬɨɪ ɨɛɚɜʂɚ ɡɚ ɫɜɨʁɟ 
ɤɨɦɢɬɟɧɬɟ ɢ ɤɥɢʁɟɧɬɟ, ɢ ɩɪɟɤɨ ɮɢɧɚɧɫɢʁɫɤɢɯ ɢɧɨɜɚɰɢʁɚ ɤɨʁɟ ʁɟ 
ɧɟɨɩɯɨɞɧɨ ɧɭɞɢɬɢ ɭ ɬɪɠɢɲɧɢɦ ɭɫɥɨɜɢɦɚ, ɫɜɟ ɜɢɲɟ ɞɨɥɚɡɢ ɞɨ 
ɢɡɪɚɠɚʁɚ ɩɨɫɥɨɜɧɚ ɫɚɪɚɞʃɚ, ɡɚɫɧɨɜɚɧɚ ɧɚ ɫɚɜɪɟɦɟɧɢɦ 
ɢɧɮɨɪɦɚɰɢɨɧɢɦ ɢ ɬɟɥɟɤɨɦɭɧɢɤɚɰɢɨɧɢɦ ɬɟɯɧɨɥɨɝɢʁɚɦɚ, ɲɬɨ ɢɦɚ 
ɡɚ ɪɟɡɭɥɬɚɬ ɬɪɚɧɫɮɨɪɦɚɰɢʁɭ ɧɚɱɢɧɚ ɪɚɞɚ ɢ ɩɨɫɥɨɜɧɟ ɫɚɪɚɞʃɟ ɤɚ 
ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɫɥɨɜɚʃɭ ɢ ɞɢɝɢɬɚɥɧɨʁ ɟɤɨɧɨɦɢʁɢ.  
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Slika 1. Pregled instrumenta plaćanja u elektronskom bankarstvu 

 

2. ȿɅȿɄɌɊɈɇɋɄɈ ȻȺɇɄȺɊɋɌȼɈ ɍ ɋɊȻɂȳɂ 
 

Ʉɚɞɚ ɝɨɜɨɪɢɦɨ ɨ ɛɭɞɭʄɧɨɫɬɢ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ, 
ɦɨɪɚɦɨ ɩɪɜɨ ɚɧɚɥɢɡɢɪɚɬɢ ɫɬɚʃɟ ɭ ɤɨɦɟ ɫɟ ɨɧɨ ɧɚɥɚɡɢ ɬɪɟɧɭɬɧɨ. 
ȿɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɭ ɋɪɛɢʁɢ ɧɢʁɟ ɪɚɡɜɢʁɟɧɨ ɨɧɨɥɢɤɨ ɤɨɥɢɤɨ 
ɛɢ ɦɨɝɥɨ ɞɚ ɛɭɞɟ. ɍ ɤɨɪɢɲʄɟʃɭ ɛɟɧɟɮɢɬɚ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ ɧɚʁ ɞɚʂɟ ɫɭ ɨɬɢɲɥɟ ɮɢɧɚɧɫɢʁɫɤɟ ɢɧɫɢɬɭɰɢʁɟ, ɨɞɧɨɫɧɨ 
ɛɚɧɤɟ. Ɍɚʁ ɬɪɟɧɞ ɫɟ ɦɨɠɟ ɩɪɢɩɢɫɚɬɢ ɜɟɥɢɤɨɦ ɛɪɨʁɭ ɫɬɪɚɧɢɯ 
ɛɚɧɚɤɚ ɤɨʁɟ ɫɭ ɭɲɥɟ ɧɚ ɧɚɲɟ ɬɪɠɢɲɬɟ ɢ ɫɚ ɫɜɨʁɢɯ ɦɚɬɢɱɧɢɯ 
ɬɪɠɢɲɬɚ ɩɪɟɧɟɥɢ ɧɟɤɟ ɩɪɚɤɫɟ ɤɨʁɟ ɫɭ ɫɟ ɜɟʄ ɩɨɤɚɡɚɥɟ ɤɚɨ ɞɨɛɪɟ. 
Ⱦɨɦɚʄɟ ɛɚɧɤɟ ɫɭ ʁɟɞɧɨɫɬɚɜɧɨ ɩɪɟɭɡɟɥɟ ɧɟɤɟ ɨɞ ɨɜɢɯ ɭɫɥɭɝɚ ɞɚ ɛɢ 
ɨɫɬɚɥɟ ɤɨɧɤɭɪɟɧɬɧɟ ɩɪɢɞɨɲɥɢɦ ɛɚɧɤɚɪɫɤɢɦ ɝɪɭɩɚɰɢʁɚɦɚ. 
ɇɚʁɪɚɫɩɪɨɫɬɪɚʃɟɧɢʁɢ ɫɟɪɜɢɫ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ ʁɟ 
ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ (ȿ-ɛɚɧɤɢɧɝ). ɍ ɨɤɜɢɪɭ ɨɜɨɝ ɫɟɪɜɢɫɚ 
ɛɚɧɤɟ ɧɭɞɟ ɪɚɡɥɢɱɢɬɟ ɭɫɥɭɝɟ ɨɞ ɩɪɨɜɟɪɟ ɫɬɚʃɚ ɧɚ ɪɚɱɭɧɢɦɚ ɢ 
ɞɨɛɢʁɚʃɚ ɢɡɜɨɞɚ ɫɚ ɪɚɱɭɧɚ ɞɨ ɩɥɚʄɚʃɚ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɭɬɟɦ. ɍ 
ɩɨɫɥɟɞʃɟ ɜɪɟɦɟ ɫɭ ɩɨɫɬɚɥɟ ɩɨɩɭɥɚɪɧɟ ɟɥɟɤɬɪɨɧɫɤɟ ɭɫɥɭɝɟ ɤɨʁɟ ɫɟ 
ɞɢɫɬɪɢɛɭɢɪɚʁɭ ɩɭɬɟɦ ɋɆɋ-ɚ. Ɉɜɚʁ ɬɪɟɧɞ ʁɟ ɜɪɥɨ ɥɨɝɢɱɚɧ ɫ 
ɨɛɡɢɪɨɦ ɧɚ ɬɨ ɞɚ ʁɟ ɦɧɨɝɨ ɜɟʄɢ ɛɪɨʁ ɤɨɪɢɫɧɢɤɚ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ 
ɤɨʁɢ ɩɨɫɟɞɭʁɭ ɦɨɛɢɥɧɢ ɬɟɥɟɮɨɧ, ɧɟɝɨ ɨɧɢɯ ɤɨʁɢ ɩɨɫɟɞɭʁɭ ɪɚɱɭɧɚɪ 
ɫɚ ɢɧɬɟɪɧɟɬ ɤɨɧɟɤɰɢʁɨɦ. Ɋɚɡɥɨɡɢ ɧɟɞɨɜɨʂɧɟ ɪɚɡɜɢʁɟɧɨɫɬɢ 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɥɟɠɟ ɭ ɜɢɲɟ ɪɚɡɥɢɱɢɬɢɯ ɮɚɤɬɨɪɚ. 
 

ȳɟɞɚɧ ɨɞ ɮɚɤɬɨɪɚ ʁɟ ɧɟɞɨɜɨʂɚɧ ɛɪɨʁ ɪɚɱɭɧɚɪɚ. Ⱦɪɠɚɜɚ ʁɟ ɩɪɟɭɡɟɥɚ 
ɧɟɤɟ ɦɟɪɟ ɞɚ ɛɢ ɪɚɱɭɧɚɪɟ ɭɱɢɧɢɥɚ ɩɨɜɨʂɧɢʁɢɦ, ɚ ɫɚɦɢɦ ɬɢɦ ɢ 
ɞɨɫɬɭɩɧɢʁɢɦ ɫɬɚɧɨɜɧɢɲɬɜɭ, ɬɚɤɨ ɲɬɨ ʁɟ ɫɦɚʃɢɥɚ ɉȾȼ ɧɚ 
ɪɚɱɭɧɚɪɟ ɫɚ 18% ɧɚ 8%. Ⱦɪɭɝɢ ɮɚɤɬɨɪ ɤɨʁɢ ɭɬɢɱɟ ɧɚ ɨɬɟɠɚɧ 
ɪɚɡɜɨʁ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ʁɟ ɦɚɥɢ ɛɪɨʁ ɤɨɪɢɫɧɢɤɚ ɫɚ ɛɪɡɢɦ 
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ɢɧɬɟɪɧɟɬ ɤɨɧɟɤɰɢʁɚɦɚ. Ɋɚɡɥɨɡɢ ɡɚ ɨɜɨ ɫɭ ɦɧɨɝɨɛɪɨʁɧɢ, ɚɥɢ ɨɧɚʁ 
ɤɨʁɢ ɫɟ ɢɫɬɢɱɟ ʁɟ ɩɨɫɬɨʁɚʃɟ ɦɨɧɨɩɨɥɢɫɬɟ ɤɨʁɢ ɞɢɤɬɢɪɚ ɰɟɧɟ ɢ 
ɤɜɚɥɢɬɟɬ. Ɍɪɟʄɢ ɛɢɬɚɧ ɮɚɤɬɨɪ ɡɚ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ, ɨɞɧɨɫɧɨ 
ɡɚ ɨɞɫɭɫɬɜɨ ɢɫɬɨɝ ʁɟ ɧɟɩɨɫɬɨʁɚʃɟ ɡɚɤɨɧɚ ɢ ɩɪɨɩɢɫɚ ɤɨʁɢ ɪɟɝɭɥɢɲɭ 
ɨɜɭ ɨɛɥɚɫɬ. Ⱦɪɠɚɜɚ ʁɟ ɤɪɟɧɭɥɚ ɭ ɩɪɚɜɰɭ ɪɟɲɚɜɚʃɚ ɨɜɨɝ ɩɪɨɛɥɟɦɚ, 
ɫɚ ɧɟɤɨɥɢɤɨ ɫɜɨʁɢɯ ɩɨɬɟɡɚ, ɤɚɨ ɲɬɨ ɫɭ ɞɨɧɨɲɟʃɟ Ɂɚɤɨɧɚ ɨ 
ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɬɩɢɫɭ, ɡɚɬɢɦ ɭɜɪɲɬɚɜɚʃɟ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ ɭ ɇɚɰɢɨɧɚɥɧɭ ɫɬɪɚɬɟɝɢʁɭ ɪɚɡɜɨʁɚ ɢɧɮɨɪɦɚɰɢɨɧɨɝ 
ɞɪɭɲɬɜɚ, ɤɚɨ ɢ ɩɨɤɪɟɬɚʃɟɦ ɩɪɨʁɟɤɬɚ ɟɥɟɤɬɪɨɧɫɤɟ ɭɩɪɚɜɟ ɢ 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɡɞɪɚɜɫɬɜɚ. Ⱦɚ ɛɢ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɭ ʁɟɞɧɨʁ 
ɞɪɠɚɜɢ ɩɨɱɟɥɨ ɞɚ ɫɟ ɪɚɡɜɢʁɚ, ɧɟɨɩɯɨɞɧɨ ʁɟ ɞɚ ɫɟ ɭɜɟɞɭ 
ɟɥɟɤɬɪɨɧɫɤɟ ʁɚɜɧɟ ɭɫɥɭɝɟ, ɤɚɨ ɲɬɨ ɫɭ ɟɥɟɤɬɪɨɧɫɤɚ ɭɩɪɚɜɚ, 
ɟɥɟɤɬɪɨɧɫɤɨ ɡɞɪɚɜɫɬɜɨ ɢ ɟɥɟɤɬɪɨɧɫɤɨ ɭɱɟʃɟ, ɤɚɨ ɢ ɨɤɪɭɠɟʃɟ ɤɨʁɟ 
ʄɟ ɨɦɨɝɭʄɢɬɢ ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɫɥɨɜɚʃɭ ɞɚ ɫɟ ɪɚɡɜɢʁɚ. Ɉɜɚɤɜɟ 
ʁɚɜɧɟ ɭɫɥɭɝɟ ɦɨɝɭ ɛɢɬɢ ɤɚɬɚɥɢɡɚɬɨɪ ɩɪɨɦɟɧɟ ɭ ɧɚɜɢɤɚɦɚ 
ɤɨɪɢɫɧɢɤɚ, ɢ ɤɚɨ ɬɚɤɜɟ ɞɨɩɪɢɧɟɬɢ ɪɚɡɜɨʁɭ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ. ɇɚɪɚɜɧɨ, ɞɚ ɛɢ ɫɜɟ ɨɜɨ ɛɢɥɨ ɦɨɝɭʄɟ ʁɟ ɞɚ ɩɨɫɬɨʁɢ 
ɫɢɝɭɪɧɚ ɢɧɮɨɪɦɚɰɢɨɧɚ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɢ ɦɨɝɭʄɧɨɫɬɢ ɡɚ 
ɤɨɪɢɲʄɟʃɟ ɛɪɡɨɝ ɢɧɬɟɪɧɟɬɚ ɩɨ ɤɨɧɤɭɪɟɧɬɧɢɦ ɰɟɧɚɦɚ. 
 

ȳɟɞɚɧ ɨɞ ɛɢɬɧɢɯ ɞɟɥɨɜɚ ɇɚɰɢɨɧɚɥɧɟ ɫɬɪɚɬɟɝɢʁɟ ɪɚɡɜɨʁɚ 
ɢɧɮɨɪɦɚɰɢɨɧɨɝ ɞɪɭɲɬɜɚ ʁɟ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ, ɤɨʁɟ ʁɟ 
ɡɚɞʃɢɯ ɝɨɞɢɧɚ ɩɨɤɪɟɬɚɱ ɪɚɫɬɚ ɫɜɟɬɫɤɟ ɩɪɢɜɪɟɞɟ. ɇɚ ɩɪɢɦɟɪ, 
ɡɚɪɚɞɟ ɨɞ ɨɝɥɚɲɚɜɚʃɚ ɧɚ ɢɧɬɟɪɧɟɬɭ, ɩɨ ɧɟɤɢɦ ɫɬɭɞɢʁɚɦɚ ɢɡ 2007. 
ɝɨɞɢɧɟ, ʄɟ ɧɚɞɦɚɲɢɬɢ ɡɚɪɚɞɟ ɨɞ ɨɝɥɚɲɚɜɚʃɚ ɭ ɲɬɚɦɩɚɧɢɦ 
ɦɟɞɢʁɢɦɚ ɞɨ 2010. ɝɨɞɢɧɟ. Ɉɞ 70 ɦɢɥɢɨɧɚ ȿɍɊ ɤɨɥɢɤɨ ʁɟ 2006. 
ɝɨɞɢɧɟ ɭɬɪɨɲɟɧɨ ɧɚ ɪɟɤɥɚɦɢɪɚʃɟ ɭ ɋɪɛɢʁɢ, ɫɚɦɨ 1,26 ɦɢɥɢɨɧɚ 
ȿɍɊ ʁɟ ɨɬɢɲɥɨ ɧɚ ɨɧ-ɥɢɧɟ ɪɟɤɥɚɦɢɪɚʃɟ. ȿɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ, 

ɢɦɚ ɜɟɥɢɤɭ ɭɥɨɝɭ ɭ ɦɟђɭɧɚɪɨɞɧɨɦ ɩɨɫɥɨɜɚʃɭ, ʁɟɪ ɝɚ ɭ ɦɧɨɝɨɦɟ 
ɨɥɚɤɲɚɜɚ, ɬɚɤɨ ɞɚ ɧɟɢɫɤɨɪɢɲʄɚɜɚʃɟ ɩɨɬɟɧɰɢʁɚɥɚ ɟ-ɩɨɫɥɨɜɚʃɚ 
ɩɪɚɤɬɢɱɧɨ ɞɨɜɨɞɢ ɞɨ ɨɝɪɚɧɢɱɚɜɚʃɚ ɪɚɡɜɨʁɧɢɯ ɦɨɝɭʄɧɨɫɬɢ 
ɧɚɰɢɨɧɚɥɧɟ ɩɪɢɜɪɟɞɟ. 
 

ȿɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ ɭ ɫɜɟɬɭ ɩɪɟɞɫɬɚɜʂɚ ʁɟɞɚɧ ɨɞ 
ɧɚʁɩɨɩɭɥɚɪɧɢʁɢɯ ɢ ɧɚʁɡɚɫɬɭɩʂɟɧɢʁɢɯ ɜɢɞɨɜɚ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ. Ɉɜɚʁ ɜɢɞ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ ʁɨɲ ɧɢʁɟ 
ɡɚɠɢɜɟɨ ɭ ɩɪɚɜɨʁ ɦɟɪɢ, ɧɢɬɢ ɝɚ ɤɨɪɢɫɬɢ ɲɢɪɢ ɤɪɭɝ ʂɭɞɢ. Ɋɚɡɥɨɡɢ 
ɡɚ ɨɜɚɤɜɨ ɫɬɚʃɟ ɫɭ: ɧɟɞɨɫɬɚɬɚɤ ɛɪɡɨɝ ɢɧɬɟɪɧɟɬ ɩɪɢɫɬɭɩɚ, 
ɧɟɞɨɫɬɚɬɚɤ ɜɚɥɢɞɧɢɯ ɤɪɟɞɢɬɧɢɯ ɤɚɪɬɢɰɚ ɢ ɫɪɟɞɫɬɚɜɚ ɡɚ ɩɥɚʄɚʃɟ 
(ɉɚyɉɚɥ ɧɚ ɩɪɢɦɟɪ ʁɨɲ ɭɜɟɤ ɧɢʁɟ ɦɨɝɭʄɟ ɤɨɪɢɫɬɢɬɢ ɢɡ ɋɪɛɢʁɟ),  
ɧɟɞɨɫɬɚɬɚɤ ɩɨɜɟɪɟʃɚ ɭ ɢɧɬɟɪɧɟɬ ɬɪɚɧɫɚɤɰɢʁɟ, ɤɚɨ ɢ ɧɟɞɨɫɬɚɬɚɤ 
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ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɬɩɢɫɚ (ɋɪɛɢʁɚ ʁɟ ɡɚɞʃɚ ɞɪɠɚɜɚ ɭ ȿɜɪɨɩɢ ɤɨʁɚ ʁɟ 
ɞɨɧɟɥɚ ɡɚɤɨɧ ɨ ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɬɩɢɫɭ). ɍ ɡɟɦʂɚɦɚ ȿɜɪɨɩɫɤɟ 
ɍɧɢʁɟ ɩɪɟɤɨ 60% ɬɪɝɨɜɢɧɟ ɫɟ ɨɛɚɜɢɥɨ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɭɬɟɦ. 
ɉɪɢɦɟɧɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɬɩɢɫɚ ɢ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɦɟʃɚ 
ɩɨɫɥɨɜɧɢ ɚɦɛɢʁɟɧɬ ɢ ɫɬɜɚɪɚ ɭɫɥɨɜɟ ɞɚ ɫɟ ɫɜɢ ɩɨɫɥɨɜɢ ɪɚɞɟ 
ɞɪɭɝɚɱɢʁɟ ɢ ɬɨ, ɩɪɟ ɫɜɟɝɚ, ɛɪɠɟ, ɟɮɢɤɚɫɧɢʁɟ ɢ ɟɤɨɧɨɦɢɱɧɢʁɟ. 
ɉɨɫɥɨɜɧɢ ɩɚɪɬɧɟɪɢ ɤɨɦɭɧɢɰɢɪɚʁɭ ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ, ɪɚɡɦɟʃɭʁɭ 
ɟɥɟɤɬɪɨɧɫɤɟ ɩɨɧɭɞɟ, ɟɥɟɤɬɪɨɧɫɤɢ ɭɝɨɜɚɪɚʁɭ ɧɚɛɚɜɤɟ, ɧɚɪɭџɛɢɧɟ 
ɩɨɬɩɢɫɭʁɭ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɨɬɩɢɫɨɦ, ɲɚʂɭ ɟɥɟɤɬɪɨɧɫɤɟ ɧɚɥɨɝɟ ɡɚ 
ɢɫɩɨɪɭɤɭ ɧɚɪɭɱɟɧɟ ɪɨɛɟ, ɜɪɲɟ ɟɥɟɤɬɪɨɧɫɤɨ ɩɥɚʄɚʃɟ, ɩɪɢʁɚɜʂɭʁɭ 
ɫɜɨʁɭ ɧɚɛɚɜɤɭ ɰɚɪɢɧɢ ɢɬɞ. 
 

Ɉɜɚɤɜɨ ɩɨɫɥɨɜɚʃɟ ʁɟ ɞɨɛɪɨ ɞɨɤɭɦɟɧɬɨɜɚɧɨ, ɡɚɲɬɢʄɟɧɨ ɨɞ 
ɮɚɥɫɢɮɢɤɚɬɚ ɢ ɩɪɟɜɚɪɚ ɢ ɧɢʁɟ ɡɚɫɧɨɜɚɧɨ ɧɚ ɩɚɩɢɪɧɢɦ 
ɞɨɤɭɦɟɧɬɢɦɚ, ɜɟʄ ɫɟ ɢɫɤʂɭɱɢɜɨ ɛɚɡɢɪɚ ɧɚ ɟɥɟɤɬɪɨɧɫɤɢɦ 
ɞɨɤɭɦɟɧɬɢɦɚ ɤɨʁɢ ɫɟ, ɩɪɟɦɚ ɩɨɬɪɟɛɢ, ɦɨɝɭ ɨɞɲɬɚɦɩɚɬɢ. 
ȿɥɟɤɬɪɨɧɫɤɢ ɩɨɬɩɢɫ ɭ ɩɨɬɩɭɧɨɫɬɢ ɡɚɦɟʃɭʁɟ ɫɜɨʁɟɪɭɱɧɢ ɩɨɬɩɢɫ ɭ 
ɫɜɢɦ ɩɪɨɰɟɞɭɪɚɦɚ, ɨɫɢɦ ɭ ɧɟɤɨɥɢɤɨ, ɡɚɤɨɧɨɦ ɩɪɟɞɜɢђɟɧɢɯ 
ɫɥɭɱɚʁɟɜɚ. Ʉɨɞ ɧɚɫ ʁɟ Ɂɚɤɨɧɨɦ ɩɪɢɯɜɚʄɟɧ ɬɡɜ. Ʉɜɚɥɢɮɢɤɨɜɚɧɢ 
ɟɥɟɤɬɪɨɧɫɤɢ ɩɨɬɩɢɫ, ɤɨʁɢ ɩɨɭɡɞɚɧɨ ɝɚɪɚɧɬɭʁɟ ɢɞɟɧɬɢɬɟɬ 
ɩɨɬɩɢɫɧɢɤɚ, ɚɭɬɟɧɬɢɱɧɨɫɬ ɟɥɟɤɬɪɨɧɫɤɨɝ ɞɨɤɭɦɟɧɬɚ ɢ ɨɧɟɦɨɝɭʄɚɜɚ 
ɧɚɤɧɚɞɧɨ ɩɨɪɢɰɚʃɟ ɨɞɝɨɜɨɪɧɨɫɬɢ ɡɚ ʃɢɯɨɜ ɫɚɞɪɠɚʁ. ɇɚ ɩɨʂɭ 
ɫɪɟɞɫɬɚɜɚ ɩɥɚʄɚʃɚ ɧɚ ɢɧɬɟɪɧɟɬɭ ɫɟ ɬɚɤɨђɟ ɞɟɲɚɜɚʁɭ ɩɨɡɢɬɢɜɧɢ 
ɩɨɦɚɰɢ, ʁɟɪ ɫɜɟ ɜɢɲɟ ɛɚɧɚɤɚ ɧɭɞɢ ɤɚɪɬɢɰɟ ɤɨʁɢɦɚ ʁɟ ɦɨɝɭʄɟ 
ɩɥɚʄɚʃɟ ɩɪɟɤɨ ɢɧɬɟɪɧɟɬɚ. ɇɟɤɟ ɨɞ ɛɚɧɚɤɚ ɱɚɤ ɢɡɞɚʁɭ ɤɚɪɬɢɰɟ, ɱɢʁɚ 
ʁɟ ʁɟɞɢɧɚ ɫɜɪɯɚ ɩɥɚʄɚʃɟ ɪɨɛɚ ɢ ɭɫɥɭɝɚ ɧɚ ɢɧɬɟɪɧɟɬɭ. 
 

Ȼɭɞɭʄɧɨɫɬ ɪɚɡɜɨʁɚ ɰɟɥɨɤɭɩɧɨɝ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ, 
ɭ ɦɧɨɝɨɦɟ ʄɟ ɡɚɜɢɫɢɬɢ ɨɞ ɬɟɦɩɚ ɪɚɡɜɨʁɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɬɪɝɨɜɚʃɚ. 
Ɇɨɝɭʄɧɨɫɬɢ ɬɪɝɨɜɢɧɟ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɭɬɟɦ ɫɭ ɜɟɥɢɤɟ, ɢ ɦɨɝɭ ɫɟ 
ɩɪɢɦɟʃɢɜɚɬɢ ɭ ɦɧɨɝɢɦ ɞɟɥɚɬɧɨɫɬɢɦɚ: ɨɞ ɧɚɪɭɱɢɜɚʃɚ ɢ ɤɭɩɨɜɢɧɟ 
ɤɚɪɚɬɚ ɡɚ ɫɩɨɪɬɫɤɟ ɞɨɝɚђɚʁɟ ɢ ɤɨɧɰɟɪɬɟ (www.ticketline.co.rs, ɤɨʁɢ 
ɩɪɚɤɬɢɱɧɨ ʁɟɞɚɧ ɨɞ ɪɟɬɤɢɯ ɫɟɪɜɢɫɚ ɤɨʁɢ ɫɜɨʁɟ ɩɨɫɥɨɜɚʃɟ ɨɛɚɜʂɚ 
ɢɫɤʂɭɱɢɜɨ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɭɬɟɦ), ɩɪɟɤɨ ɟɥɟɤɬɪɨɧɫɤɨɝ ɧɚɪɭɱɢɜɚʃɚ 
ɯɪɚɧɟ ɢɡ ȼɚɲɟɝ ɨɦɢʂɟɧɨɝ ɪɟɫɬɨɪɚɧɚ (www.donesi.com) ɞɨ 
ɟɥɟɤɬɪɨɧɫɤɟ ɚɭɤɰɢʁɟ (www.limundo.com). ɍ ɡɚɝɪɚɞɚɦɚ ɫɭ 
ɧɚɜɟɞɟɧɢ ɪɟɬɤɢ ɩɪɢɦɟɪɢ ɩɪɨʁɟɤɚɬɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɬɪɝɨɜɚʃɚ ɤɨʁɢ ɫɭ 
ɩɪɢɯɜɚʄɟɧɢ ɨɞ ɫɬɪɚɧɟ ɤɨɪɢɫɧɢɤɚ ɭ ɜɟʄɨʁ ɦɟɪɢ. Ɋɚɡɜɨʁɧɢ ɩɭɬ 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ ɛɢ ɬɪɟɛɚɨ ɞɚ ɩɨɪɟɞ ɪɚɡɜɨʁɚ 
ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ, ɨɛɭɯɜɚɬɢ ɢ ɪɚɡɜɨʁ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ 
ɱɢʁɢ ʁɟ ɩɪɟɞɦɟɬ ɫɟɪɜɢɫ ɨɞɧɨɫɧɨ ɭɫɥɭɝɚ. ɉɢɨɧɢɪɢ ɭ ɨɜɨɦ 
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ɩɨɞɭɯɜɚɬɭ ɫɭ ɞɟɮɢɧɢɬɢɜɧɨ Ȼɚɧɤɟ ɫɚ ɩɨɱɟɬɤɚ ɬɟɤɫɬɚ, ɤɨʁɟ ɧɭɞɟ 
ɧɟɤɟ ɭɫɥɭɝɟ ɭ ɨɤɜɢɪɭ ɫɜɨɝ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ. Ɇɟђɭɬɢɦ, ɭ 
ɛɭɞɭʄɧɨɫɬɢ ɫɟ ɦɨɠɟ ɨɱɟɤɢɜɚɬɢ ɜɢɲɟ ɩɪɨʁɟɤɚɬɚ ɱɢʁɚ ʄɟ ɩɨɫɥɨɜɧɚ 
ɨɪɢɢɟɧɬɚɰɢʁɚ ɛɢɬɢ ɢɫɤʂɭɱɢɜɨ ɫɟɪɜɢɫɢ ɭ ɟɥɟɤɬɪɨɧɫɤɨɦ 
ɩɨɫɥɨɜɚʃɭ. ɉɪɢɦɟɪɚ ɪɚɞɢ, ɢɧɬɟɪɧɟɬ ɩɨɪɬɚɥ www.ɤɪɟɞɢɬɢ.ɪɫ 

ɩɪɭɠɚ ɭɫɥɭɝɟ ɢɧɮɨɪɦɢɫɚʃɚ ɤɨɪɢɫɧɢɤɚ ɨ ɭɫɥɨɜɢɦɚ ɤɪɟɞɢɬɚ ɤɨʁɢ 
ɫɭ ɫɩɪɟɦɧɢ ɞɚ ɭɡɦɭ ɢ ɩɨɦɚɠɟ ɢɦ ɞɚ ɢɡɚɛɟɪɭ ɧɚʁɩɨɜɨʂɧɢʁɢ ɤɪɟɞɢɬ 
ɧɚ ɥɚɤ ɢ ɛɪɡ ɧɚɱɢɧ. 
 

ɋ ɨɛɡɢɪɨɦ ɞɚ ʁɟ ɢɫɩɭʃɟɧɚ ɜɟʄɢɧɚ ɩɪɢɦɚɪɧɢɯ ɭɫɥɨɜɚ ɡɚ ɪɚɡɜɨʁ 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɋɪɛɢʁɢ ɭɤɥɨʃɟɧ ʁɟ ɜɟʄɢ ɞɟɨ ɛɚɪɢʁɟɪɚ 
ɤɨʁɟ ɫɭ ɤɨɱɢɥɟ ɢɫɬɢ. Ɋɚɫɩɪɨɫɬɪɚʃɟɧɨɫɬ ɢ ɩɪɢɫɬɭɩɚɱɧɨɫɬ ɛɪɡɨɝ 
ɢɧɬɟɪɧɟɬɚ ʁɟ ɫɜɟ ɜɟʄɚ, ɞɨɧɟɬ ʁɟ Ɂɚɤɨɧ ɨ ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɬɩɢɫɭ, 
ɫɦɚʃɟɧɢ ɫɭ ɩɨɪɟɡɢ ɧɚ ɪɚɱɭɧɚɪɟ (ɫɚɦɢɦ ɬɢɦ ɫɭ ɨɧɢ ɩɨɫɬɚɥɢ 
ɩɪɢɫɬɭɩɚɱɧɢʁɢ), ɡɚɩɨɱɟɬ ʁɟ ɪɚɞ ɧɚ ɇɚɰɢɨɧɚɥɧɨʁ ɫɬɪɚɬɟɝɢʁɢ ɡɚ 
ɪɚɡɜɨʁ ɢɧɮɨɪɦɚɰɢɨɧɨɝ ɞɪɭɲɬɜɚ ɭ ɤɨʁɨʁ ʁɟ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ 
ɩɪɟɩɨɡɧɚɬɨ, ɤɚɨ ʁɟɞɚɧ ɨɞ ɩɪɢɨɪɢɬɟɬɚ, ɡɚɬɢɦ ɩɨɫɬɨʁɢ ɫɜɟ ɜɢɲɟ 
ɦɨɝɭʄɧɨɫɬɢ ɡɚ ɢɧɬɟɪɧɟɬ ɩɥɚʄɚʃɚ (ɜɟʄɢɧɚ ɛɚɧɚɤɚ ɞɚɧɚɫ ɢɡɞɚʁɟ 
ɤɚɪɬɢɰɟ ɤɨʁɢɦɚ ɫɟ ɦɨɠɟ ɩɥɚʄɚɬɢ ɧɚ ɢɧɬɟɪɧɟɬɭ, ɤɨɪɢɫɧɢɰɢ ɫɜɟ 
ɜɢɲɟ ɢɦɚʁɭ ɩɨɜɟɪɟʃɚ ɭ ɢɧɬɟɪɧɟɬ ɩɥɚʄɚʃɚ ɢ ɫɜɟ ɱɟɲʄɟ ɫɟ ʂɭɞɢ 
ɨɞɥɭɱɭʁɭ ɧɚ ɤɨɪɢɲʄɟʃɟ ɟɥɟɤɬɪɨɧɫɤɢɯ ɫɟɪɜɢɫɚ, ɤɨʁɢ ɨɥɚɤɲɚɜɚʁɭ 
ɩɨɫɥɨɜɚʃɟ. ɋɜɟ ɨɜɨ ʁɟ ɛɢɥɨ ɧɟɨɩɯɨɞɧɨ, ɞɚ ɛɢ ɫɟ ɧɚɩɪɚɜɢɥɚ ɛɚɡɚ ɧɚ 
ɤɨʁɨʁ ʄɟ ɫɟ ɪɚɡɜɢʁɚɬɢ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ. ɂɚɤɨ ɧɟɞɨɜɨʂɧɨ 
ɪɚɡɜɢʁɟɧɨ ɪɚɡɜɢʁɟɧɨ ɭ ɋɪɛɢʁɢ, ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɩɨɱɢʃɟ ɞɚ 
ɫɟ ɪɚɡɜɢʁɚ ɦɧɨɝɨ ɛɪɠɢɦ ɬɟɦɩɨɦ ɧɟɝɨ ɲɬɨ ʁɟ ɬɨ ɞɨ ɫɚɞɚ ɛɢɨ ɫɥɭɱɚʁ. 
ɉɪɚɜɚɰ ɭ ɤɨɦɟ ʄɟ ɫɟ ɪɚɡɜɢʁɚɬɢ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɭ ɋɪɛɢʁɢ ʁɟ 
ɪɚɡɜɨʁ ʁɚɜɧɢɯ ɟɥɟɤɬɪɨɧɫɤɢɯ ɫɟɪɜɢɫɚ ɤɨʁɢ ʄɟ ɨɦɨɝɭʄɢɬɢ ɥɚɤɲɟ ɢ 
ɟɮɢɤɚɫɧɢʁɟ ɩɨɫɥɨɜɚʃɟ, ɡɚɬɢɦ ɪɚɡɜɨʁ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ɢ 
ɩɨɜɟʄɚɧɨ ɤɨɪɢɲʄɟʃɟ ɬɟɯɧɨɥɨɝɢʁɚ ɤɨʁɟ ɩɨɦɚɠɭ ɭ ɟɥɟɤɬɪɨɧɫɤɨɦ 
ɩɨɫɥɨɜɚʃɭ ɢ ɬɪɝɨɜɢɧɢ, ɢ ɧɚ ɤɪɚʁɭ ɪɚɡɜɨʁ ɟɥɟɤɬɪɨɧɫɤɢɯ ɫɟɪɜɢɫɚ 
(ɤɚɤɨ ɤɨɦɟɪɰɢʁɚɥɧɢɯ, ɬɚɤɨ ɢ ɧɟɤɨɦɟɪɰɢʁɚɥɧɢɯ). 
 

3. ɇɈȼɂ ɌɊȿɇȾɈȼɂ ɍ ȻȺɇɄȺɊɋɌȼɍ 
 
ɉɪɨɛɥɟɦ ɛɚɧɚɤɚ ʁɟ ʃɢɯɨɜɚ ɫɤɥɨɧɨɫɬ ɤɚ ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɦɟɬɨɞɚɦɚ 
ɩɨɫɥɨɜɚʃɚ. Ɇɟђɭɬɢɦ, ɡɛɨɝ ɨɝɪɨɦɧɨɝ ɛɪɨʁɚ ɬɪɚɧɫɚɤɰɢʁɚ ɩɨɫɬɨʁɢ 
ɬɟɧɞɟɧɰɢʁɚ ɭ ɛɚɧɤɚɪɫɬɜɭ ɧɚ ɦɚɥɨ ɞɚ ɫɟ ɮɨɪɦɢɪɚ ʁɚɜɧɚ ɪɚɱɭɧɚɪɫɤɚ 
ɦɪɟɠɚ. ɉɨʁɚɜɢɥɟ ɫɭ ɫɟ ɢ ɩɪɜɟ ɜɢɪɬɭɟɥɧɟ ɛɚɧɤɟ ɧɚ ɢɧɬɟɪɧɟɬ, ɚ ɩɪɜɚ 
ɨɞ ʃɢɯ ʁɟ Security First Network Bank iz Atlante. 

Ȼɚɧɤɚɪɫɤɟ ɢɧɫɬɢɬɭɰɢʁɟ ɤɚ ɜɢɪɬɭɟɥɢɡɚɰɢʁɢ ɫɜɨɝ ɩɨɫɥɨɜɚʃɚ 
ɩɪɨɥɚɡɟ ɤɪɨɡ ɬɪɢ ɮɚɡɟ: 
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1. ɍ ɩɪɜɨʁ ɮɚɡɢ ʁɚɜʂɚ ɫɟ ɭɜɨђɟʃɟ ɛɚɧɤɨɦɚɬɚ. Ɇɧɨɝɟ ɛɚɧɤɟ 
ɮɨɪɦɢɪɚʁɭ ɦɪɟɠɭ ɛɚɧɤɨɦɚɬɚ ɤɚɨ ɚɥɬɟɪɧɚɬɢɜɟ ɜɟʄ ɩɨɫɬɨʁɟʄɢɦ 
ɨɝɪɚɧɰɢɦɚ ɢ ɮɢɥɢʁɚɥɚɦɚ ɛɚɧɤɟ, ɉɨɫɬɚɜʂɧɢ ɫɭ ɧɚ ɩɪɨɦɟɬɧɢɦ 
ɦɟɫɬɢɦɚ ɢ ɩɪɭɠɚʁɭ ɤɥɢʁɟɧɬɢɦɚ ɦɨɝɭʄɧɨɫɬ ɪɚɫɩɨɥɚɝɚʃɚ ɧɨɜɰɟɦ 24 
ɱɚɫɚ. 
2. ɉɨʁɚɜɚ ɤɪɟɞɢɬɧɢɯ/ɞɟɛɢɬɧɢɯ ɤɚɪɬɢɰɚ ɩɪɟɞɫɬɚɜʂɚ ɫɥɟɞɟʄɭ ɮɚɡɭ ɭ 
ɚɭɬɨɦɚɬɢɡɨɜɚʃɭ ɬɪɚɧɫɚɤɰɢʁɚ ɧɚ ɦɚɥɨ. Ɉɧɟ ɫɭ ɨɦɨɝɭʄɢɥɟ 
ɧɟɨɩɯɨɞɧɭ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ ɡɚ ɚɭɬɨɦɚɬɢɡɨɜɚʃɟ ɬɪɚɧɫɚɤɰɢʁɚ 
ɤɪɟɞɢɬɧɢɦ ɤɚɪɬɢɰɚɦɚ, ɤɨʁɚ ɫɟ ɫɚɫɬɨʁɢ ɨɞ ɉɈɋ ɬɟɪɦɢɧɚɥɚ ɧɚ ɦɟɫɬɭ 
ɩɪɨɞɚʁɟ ɢ ɜɟɥɢɤɢɯ ɪɚɱɭɧɚɪɫɤɢɯ ɰɟɧɬɚɪɚ ɡɚ ɨɛɪɚɞɭ ɬɪɚɧɫɚɤɰɢʁɚ. 
Ⱦɚɧɚɫ, ɜɟɥɢɤɭ ɧɨɜɢɧɭ ɭ ɪɚɡɜɨʁɭ  ɟɥɟɤɬɪɨɧɫɤɨɝ ɛɚɧɤɚɪɫɬɜɚ, ɢɦɚ 
ɫɨɮɬɜɟɪ ɡɚ ɥɢɱɧɟ ɮɢɧɚɧɫɢʁɟ. 
3. Ɍɪɟʄɚ ɮɚɡɚ ɩɨɞɪɚɡɭɦɟɜɚ ɩɪɢɫɭɫɬɜɨ ɛɚɧɤɟ ɧɚ ɂɧɬɟɪɧɟɬɭ. 
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚ ɧɭɞɢ ɱɢɬɚɜ ɧɢɡ ɭɫɥɭɝɚ ɧɚ ɢɧɬɟɪɧɟɬ, ɭɤʂɭɱɭʁɭʄɢ ɢ 
ɩɪɢɫɬɭɩ ɪɚɱɭɧɢɦɚ ɢ ɨɧ-ɥɢɧɟ ɩɥɚʄɚʃɚ ɭ ɪɟɚɥɧɨɦɜɪɟɦɟɧɭ. 
 

ɋɜɟ ʁɟ ɜɟʄɟ ɤɨɪɢɲʄɟʃɟ ɤɨɪɢɲʄɟʃɟ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ ɨɞ ɤɭʄɟ, 
ɩɨɲɬɨ ɨɦɨɝɭʄɚɜɚ ɧɟɩɨɫɪɟɞɚɧ ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ, ɢɧɮɨɪɦɚɰɢʁɚ ɢ 
ɧɚɥɨɝɚ ɩɭɬɟɦ ɬɟɥɟɮɨɧɫɤɟ ɦɪɟɠɟ. Ɂɚɫɧɢɜɚ ɫɟ ɧɚ ɬɡɜ. ɩɨɡɢɜɧɢɦ 
ɰɟɧɬɪɢɦɚ, ɨɞɧɨɫɧɨ ɧɚ ɫɢɫɬɟɦɢɦɚ ɤɨʁɢɦɚ ɫɟ ɩɪɢɫɬɭɩɚ ɩɪɟɤɨ 
ɨɞɪɟђɟɧɢɯ ɲɢɮɪɢ ɨɬɤɭɰɚɧɢɯ ɩɪɟɤɨ ɬɚɫɬɚɬɭɪɟ. Ɂɚ ɨɜɭ ɜɪɫɬɭ 
ɭɫɥɭɝɚ, ɪɚɞɢ ɢɞɟɧɬɢɮɢɤɚɰɢʁɟ, ɩɨɪɟɞ ɲɢɮɪɟ ɦɨɠɟ ɞɚ ɫɟ ɤɨɪɢɫɬɢ ɢ 
ɬɨɤɟɧ. 
 

Ɇɨɛɢɥɧɨ ɛɚɧɤɚɪɫɬɜɨ ɩɨɞɪɚɡɭɦɟɜɚ ɛɟɠɢɱɧɭ ɬɟɯɧɨɥɨɝɢʁɭ ɤɨʁɚ 
ɤɨɪɢɫɧɢɰɢɦɚ ɩɪɭɠɚ ɩɪɢɥɢɤɭ ɞɚ ɭɜɟɤ ɢɦɚʁɭ ɢɧɮɨɪɦɚɰɢʁɟ ɛɟɡ 
ɨɛɡɢɪɚ ɝɞɟ ɫɟ ɧɚɥɚɡɟ. Ɇɨɛɢɥɧɚ ɩɥɚʄɚʃɚ ɩɭɬɟɦ ɦɨɛɢɥɧɢɯ 
ɬɟɥɟɮɨɧɚ (Mobile payments/payments) ɫɩɚɞɚʁɭ ɭ ɝɪɭɩɭ ɩɥɚʄɚʃɚ ɧɚ 
ɦɚɥɨ. 
 

Ʉɚɨ ɪɟɡɭɥɬɚɬ ɩɪɢɦɟɧɟ ɫɚɜɪɟɦɟɧɟ ɢɧɮɨɪɦɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ ɢ 
ɚɭɬɨɦɚɬɢɡɚɰɢʁɟ ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɢɡɜɟɫɧɨ ʁɟ ɞɚ ɫɟ ɩɨɜɟʄɚɜɚ 
ɤɜɚɥɢɬɟɬ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ, ɛɚɧɤɚɪɫɤɟ ɬɪɚɧɫɚɤɰɢʁɟ ɨɛɚɜʂɚʁɭ ɫɟ 
ɦɧɨɝɨ ɛɪɠɟ ɭɡ ɩɨɜɟʄɚɧɢ ɫɬɟɩɟɧ ɫɢɝɭɪɧɨɫɬɢ ɢ ɬɚʁɧɨɫɬɢ. Ⱦɨɥɚɡɢ ɞɨ 
ɩɨɜɟʄɚʃɚ ɟɤɨɧɨɦɢɱɧɨɫɬɢ ɩɨɫɥɨɜɚʃɚ, ɫɧɢɠɚɜɚʁɭ ɫɟ ɬɪɨɲɤɨɜɢ ɢ 
ɰɟɧɚ ɛɚɧɤɚɪɫɤɢɯ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ, ɲɬɨ ɞɨɜɨɞɢ ɞɨ ɩɨɜɟʄɚʃɚ 
ɨɛɢɦɚ ɩɨɫɥɨɜɚʃɚ. 
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ɁȺɄȴɍɑȺɄ 
 

ɋɜɟ ʁɟ ɜɟʄɚ ɭɩɨɬɪɟɛɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɛɚɧɤɚɪɫɬɜɚ ɢ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɧɨɜɰɚ ɦɨɠɟ ɩɨɜɟʄɚɬɢ ɟɮɢɤɚɫɧɨɫɬ ɛɚɧɤɚɪɫɤɨɝ ɂ ɩɥɚɬɧɢɯ ɫɢɫɬɟɦɚ, 
ɭ ɤɨɪɢɫɬ ɩɨɬɪɨɲɚɱɚ ɢ ɬɪɝɨɜɚɰɚ. Ⱦɚ ɛɢ ɩɨɩɪɚɜɢɥɟ ɫɜɨʁɭ ɬɪɠɢɲɧɭ 
ɩɨɡɢɰɢʁɭ ɭ ɛɭɞɭʄɧɨɫɬɢ ɛɚɧɤɟ ɦɨɪɚʁɭ ɞɚ ɩɪɟɩɨɡɧɚʁɭ ɢɧɬɟɪɟɫɟ 
ɫɜɨʁɢɯ ɤɥɢʁɟɧɚɬɚ ɢ ɤɨɦɢɬɟɧɚɬɚ. ɋɜɚɤɚ ɧɨɜɚ ɛɚɧɤɚɪɫɤɚ ɚɤɬɢɜɧɨɫɬ 
ɦɨɪɚ ɛɢɬɢ ɩɪɚɜɢɥɧɨ ɫɬɪɭɤɬɭɢɪɚɧɚ ɭ ɤɨɧɬɟɤɫɬɭ ɨɞɝɨɜɚɪɚʁɭʄɟ 
ɩɨɪɬɮɨɥɢɨ ɫɬɪɚɬɟɝɢʁɟ. Ɍɚ ɫɬɪɚɬɟɝɢʁɚ ɛɢʄɟ ɭɫɦɟɪɟɧɚ ɧɚ ɨɫɢɝɭɪɚʃɟ 
ɭɫɩɟɯɚ ɡɚ ɫɜɚɤɢ ɩɨɫɚɨ ɤɨʁɢ ɛɚɧɤɚ ɢɡɚɛɟɪɟ ɞɚ ɪɚɡɜɢʁɚ. 
 

Ɋɚɡɜɨʁ ɂɧɬɟɪɧɟɬ ɬɟɯɧɨɥɨɝɢʁɚ ʁɟ ɫɜɭɞɚ ɭ ɫɜɟɬɭ, ɩɚ ɢ ɭ ɧɚɲɨʁ ɡɟɦʂɢ 
ɞɨɜɟɨ ɞɨ ɦɨɝɭʄɧɨɫɬɢ ɞɚ ɫɟ ɩɨɫɥɨɜɚʃɟ ɨɛɚɜʂɚ ɟɥɟɤɬɪɨɧɫɤɢɦ 
ɩɭɬɟɦ. Ɍɨ ʁɟ ɤɨɦɩɥɟɤɫɚɧ ɡɚɯɜɚɬ ɤɨʁɢ ɡɚɯɬɟɜɚ ɚɧɝɚɠɨɜɚʃɟ 
ɫɬɪɭɱʃɚɤɚ ɪɚɡɥɢɱɢɬɢɯ ɨɛɥɚɫɬɢ ɢ ɡɧɚɬɧɟ ɧɨɜɱɚɧɟ ɢɧɜɟɫɬɢɰɢʁɟ. 
ɉɪɢɜɪɟɞɧɢ ɢ ɮɢɧɚɧɫɢʁɫɤɢ ɫɭɛʁɟɤɬɢ ɭ ɋɪɛɢʁɢ ɫɭ ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ ɡɚ 
ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɪɚɞɢ ɥɚɤɲɟɝ ɤɨɦɭɧɢɰɢɪɚʃɚ ɫɚ ɞɨɦɚʄɢɦ ɢ 
ɢɧɨɫɬɪɚɧɢɦ ɩɚɪɬɧɟɪɢɦɚ ɢ ɤɨɦɟɪɰɢʁɚɥɧɢɯ ɩɪɟɞɧɨɫɬɢ ɧɚ ɬɪɠɢɲɬɭ.      
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɚ ʁɟ ɮɟɧɨɦɟɧ ɧɨɜɢʁɟɝ ɞɚɬɭɦɚ, ɤɨʁɢ ɫɟ ɨɞɜɢʁɚ, 
ɛɪɠɢɦ ɢɥɢ ɫɩɨɪɢʁɢɦ ɬɟɦɩɨɦ, ɩɨɫɥɟɞʃɢɯ ɬɪɢɞɟɫɟɬɚɤ ɝɨɞɢɧɚ. 
Ȼɚɧɤɚɪɫɤɚ ɢɧɞɭɫɬɪɢʁɚ ʁɟ ɩɪɢɥɢɱɧɨ ɢɧɟɪɬɧɚ ɢ ɫɤɥɨɧɚ 
ɬɪɚɞɢɰɢɨɧɚɥɧɢɦ ɢ ɩɪɨɜɟɪɟɧɢɦ ɦɟɬɨɞɚɦɚ ɩɚ ɩɪɚɜɚ ɪɟɜɨɥɭɰɢʁɚ ɭ 

ɨɛɥɚɫɬɢ ɛɚɧɤɚɪɫɬɜɚ, ɬɟɤ ɩɪɟɞɫɬɨʁɢ.  
 

Ɂɚ ɩɨɭɡɞɚɧɨ ɮɭɧɤɰɢɨɧɢɫɚʃɟ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɨɞ 
ɩɨɫɟɛɧɨɝ ʁɟ ɡɧɚɱɚʁɚ ɩɪɚɜɧɚ ɪɟɝɭɥɚɰɢʁɚ. »Ɂɚɤɨɧ ɨ ɟɥɟɤɬɪɨɧɫɤɨɦ 
ɩɨɫɥɨɜɚʃɭ ɢ ɟɥɟɤɬɪɨɧɫɤɨɦ ɩɨɬɩɢɫɭ«, ɤɨʁɢ ʁɟ ɭ ɮɚɡɢ ɞɨɧɨɲɟʃɚ 
ɤɨɞ ɧɚɫ, ʁɟ ɧɟɨɩɯɨɞɚɧ ɩɪɟɞɭɫɥɨɜ ɤɚɤɨ ɡɚ ɩɪɚɜɧɭ ɡɚɫɧɨɜɚɧɨɫɬ 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ, ɬɚɤɨ ɢ ɡɚ ɭɤʂɭɱɟʃɟ ɭ ɦɟђɭɧɚɪɨɞɧɟ 
ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ɬɨɤɨɜɟ. 
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